ROBEN CARL CERALVO GONZAGA
410 M.a Felix Street brgy.153 Pasay City, Philippines
WhatsApp: +639069267570

Email: kg.gonzaga@gmail.com
skype: kg.gonzaga@gmail.com
__________________________________________________________________________
CAREER OBJECTIVES:

To acquire a position that may enhance and developed my skills and potential which will be beneficial to me and the company.

QUALIFICATIONS:

· Can work with minimal Supervision

· Can work under pressure

· Highly motivated and goal oriented

WORKING EXPERINCE:

OPTUM GLOBAL SOLUTIONS Oct. 23, 2019 – Present
Optum Specialty Patient Pay / Optum Infusion Patient Pay
Patient Outreach Coordinator

Job Description:
· Contact insurance billing departments to address and correct billing errors and omissions
· Answer patient questions and advise them on their insurance coverage and benefits
· Establish repayment plans and arrangements with delinquent patients
· Process payments and refunds
· Send copy of patient statement
· Call patient advice about their outstanding balance
· Processing offline task e.g., creating ticket for copay that is not applied on the claim
· Investigating accounts balance for more than 365 days if it’s for write-off or for reprocessing.

· Analyze, resolve, and reconcile billing issue

RMS COLLECT PHILS. INC.-DASMA/IQOR Sept. 19, 2016 – Oct.11, 2019

VIRGIN Mobile Canada 

Customer Support Representative/Customer Retention Representative

Job Description:

· Communicating with customers and sales representatives.
· Analyzing customer behavior.
· Gathering information about customer complaints.
· Developing aggressive retention strategies based on customer feedback.
· Negotiating with customers to renew contracts and retain business.
· Meeting with the sales team to propose customer retention solutions.
· Writing and presenting customer behavior reports.
· Building positive relationships with customers and business associates.
· Performs any necessary calculations pertaining to fees, time periods, pro-rations, or competitive pricing comparisons
EXPERT GLOBAL SOLUTION (EGS)/ALORICA Dec. 07, 2015 – Sept.09, 2016

Horizon Blue Cross Blue Shield of New Jersey (Health Care Account)

Customer Support Representative

Job Description:

· Health care provider calls via telephone system and would ask for member’s health benefits coverage or would be requesting for claim reimbursement processing. Develops an understanding of the members contract benefit for accurate information and coverage. Assists and adjust claims for any system error or provide information needed for reimbursement.

· Learns professional strategies and adjustment through on-going training and direct observation of others. Learns procedures for documenting, maintaining, and retrieving records on the department’s computer system.

· Develops ability to recognize potential issues and becomes familiar with professional strategies and balance updating and claim adjustment.

· Discusses that benefit information is not a guaranteed payment and will be based on the member’s contract and claims determination.

· Learns how the operations of the department affect the overall goals and objectives of the business unit.
TELEPERFORMANCE Jan. 26, 2015 – Oct. 29, 2015
HOTELS.COM/EXPEDIA
Customer Support Representative

Job Description:

· Customer calls via telephone system and would look for best deal for their travel.

· Develops an understanding of the Customer’s budget and travel problems that may be facing him/her. 

· Assists and accept payment programs for book travel deals.

· Learns up-selling strategies through on-going training and direct observation of others. Learns procedures for documenting, Maintaining, and retrieving records on the department’s computer system.

· Develops ability to recognize potential issues and becomes familiar with up-selling strategies and balance updating.

· Discusses that rates may vary based on time to time and recommends appropriate deals.

· Learns how the operations of the department affect the overall goals and objectives of the business unit.

TELETECH HOLDING INC. Dec 16, 2013 – Jan. 26, 2015
TELSTRA PREPAID

Customer Support Representative

Job Description:

· Activating customers prepaid services

· Determines requirements by working with customers.

· Answers inquiries by clarifying desired information; researching, locating, and providing information.

· Resolves problems by clarifying issues; researching and exploring answers and alternative solutions; 
implementing solutions; escalating unresolved problems.



· Fulfills requests by clarifying desired information; completing transactions; forwarding requests.

· Sells additional services by recognizing opportunities to up-sell accounts, explaining new features.

· Maintains call center database by entering information.

· Keeps equipment operational by following established procedures, reporting malfunctions.

· Updates job knowledge by participating in educational opportunities.

· Enhances organization reputation by accepting ownership for accomplishing new and different requests; 
exploring opportunities to add value to job accomplishments.
CD-R king General merchandise: March 16, 2012 up to May 5, 2013
  




 Computer Technician
Job Description:

· Assists customers in testing their purchased items

· Assists and entertains customer queries especially regarding repair

· Teach co-workers regarding technical matters

·  Performs other tasks as assigned

EDUCATIONAL BACKGROUND:

TERTIARY EDUCATION:         AMA Computer College Las Piñas
October 2009-2011

   Bachelor of Science in Information Technology

OTHER EDUCATION:               Electron Technical Training Center-Computer                     



               Technician
July 6 – Aug 7, 2009                  Las Piñas City

CHARACTER REFERENCES:

Mr. Jess Robles 

Supervisor                 
        

IQOR Philippines             
   

Dasmariñas, Cavite               
         
 

+639566322190                        
          



