
	RHONALYN DELFIN PRADO 
 
 
 
Professional SUMMARY 
Motivated, team-work oriented and process-oriented data analyst with almost 7 years of experience.  Experienced in interpreting and analyzing data to drive growth for a health services provider company. Passionate about helping businesses succeed.
Possessing Bachelor's degree and professional license in education.



CAREER OBJECTIVE 

To be associated with the organization that believes in hard-work, commitment from their employees and can extract quality work, which in turn will build up the image of the institution and the employee as well.


PERSONAL INFORMATION
Name: 		Rhonalyn D. Prado
Nick name:	Rhon
Weight:	48kg
Height:		5’
Date of Birth:  June 27, 1994
Place of Birth: Asingan, Pangasinan
Sex:		Female
Age:		27
Civil Status:     Single
Religion:	Roman Catholic
Citizenship:	Filipino
 
 
 
Work History 
 
Grievance/Appeals Representative I, 01/2022 - Current 
Company – Legato Health Technologies Philippines
· Analyzing. Interpreting and processing health data of an insurance plan member

Transaction Processing New Associate, 07/2015 – 12/2021  
Company - Accenture Philippines

· Successfully adhere to quality and quantity metric standard receiving "Most Valuable Processor" in year 2019.
· Proposed solutions to improve system efficiencies, leading to reduction in operating costs.
 
 
 
Skills 
·  Analytical and problem-solving skills based on a data given approached 
· Knowledgeable in MS Excel, Word and PowerPoint Review the job posting for the skills sought by the employer. 
· Reliable and adaptable; learn new system quickly and take initiative.
 
 
 
Education and Training 
 
 
Tertiary
Urdaneta City University - San Vicente West Urdaneta City, Pangasinan
Bachelor of Secondary Education
S.Y. 2010- 2014
 


Secondary
Luciano Millan National High School - Asingan, Pangasinan
S.Y. 2006- 2010

Primary
San Vicente East Elementary School - San Vicente East Asingan, Pangasinan
S.Y. 2000-2006
 
 
 
 
 
 
Licenses 
· Licensed Professional Teacher
 
 
 
ACHIEVEMENTS 
· Passed Passed Licensure Examination for Teachers in August 2014
· Most Valuable Processor Awardee for the month of July 2019
· Pinnacle Awardee (Top 1) for the Quarter 3 of 2022 for the above and beyond performance, Outstanding Quality scores Productivity and Attendance  










Character Reference


Mrs. Lynnie Rose R. Santiago
Manager, Accenture Philippines
Contact No.: 09173204737

Ms. Marice T. Allana
Junior Team Lead, Accenture Philippines
Contact No.: 09158924882

Mrs. Jennifer Abalos
Team Lead, Accenture Philippines
Contact No.: 09985961264

Ms. Yasmin Lorraine E. Dimayuga
IT Consultant, IBM Solutions Delivery Inc.
Contact No.: 09771220582


I hereby certify that all information above is true and correct to the best of my knowledge and belief. 


RHONALYN D. PRADO
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Contact 
Address : 01 San Vicente Este Asingan,Pangasinan Address : Rebersburg, PA 16872 
Phone : 09924268614
Phone : 555-555-5555 
Email : pradorhonalyn@gmail.com
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