

Helen Horca Ng
Mobile No. +1(905)598-8744
Current Address: 128 Tianalee Crescent, Brampton, ON L7A 2K8 CA
Email:  helenhng22@gmail.com


PROFESSIONAL EXPERIENCE	

More than 15 years of experience in warehouse operations. Handled various warehouses such as cold storage, raw materials and finished good warehouse. Also has professional experience in handling logistics and warehouse operation of retail stores. 

SKILLS	
· Warehouse Management
· Warehouse Management System
· Inventory Management and Control
· Inventory Reconciliation
· Receiving and Dispatching (Shipping)
· Distribution and Logistics
· Safety, Health and Environment
· 3PL

 EXPERIENCE	
Retail Store Supervisor	Aug 2023 to Present 
Canadian Tire
Brampton, ON CA

· Assign sales workers to duties, hire and train or arrange for training of staff, order merchandise, authorize returns of merchandise, establish work schedules, sell merchandise, prepare reports on sales volume, merchandising and personnel matters.
· Organize and maintain inventory, resolve problems that arise, such as customer complaints and supply shortages.
· Supervise and coordinate activities of workers.

Assistant Warehouse Manager	Jan 2019 to Aug 2023 Legato Vision Inc.
Quezon City, Philippines

· In charge of daily warehouse operation from receiving, storage, inventory, and shipping.
· Implemented measures to increase warehouse productivity, efficiency and reach target goals.
· Assisted in variance reconciliation and other reports generation that would aid management in decision making.
· Request monthly requisition of supplies/materials/parts for warehouse use.


   Logistics Manager	Nov 2016 to Jan 2019 
HRM Phils. Inc. (Retail Store)
Mandaluyong City, Philippines

· Handled day to day overall logistics operation of the branch including import container receiving, stock transfer in and out, refurbishing, repair, barcoding and dispatching.
· Managed inventory level and conduct inventory replenishments on a regular basis.
· Participated in monthly branch operation review and suggested improvements.


  Warehouse Supervisor	Apr 2015 to Jul 2016 
TRI-PHIL International, Inc.
Muntinlupa City, Philippines
· Managed plant raw materials daily operations on time and maintained high standards of accuracy.
· Procured and forecasted purchase of machine parts and local factory supplies.
· Prepared, analyzed, and kept various reports (Material Consumption, Ageing, Slow and Non-Moving Report) current and accurate.

Warehouse Supervisor	Oct 2013 to Feb 2015 
Igloo Supply Chain Philippines, Inc.
Muntinlupa City, Philippines
· Supervised 3,000 pallets capacity cold storage operations by managing 30+ employees.
· Ensure that FEFO/FIFO, whichever is applicable, is followed on daily operations.
· Determining client’s requirements makes sure that these KPI’s are met.

Warehouse Supervisor	Oct 2006 to Oct 2013 
Fast Services Corporation
Muntinlupa City, Philippines
· Started as Inventory Analyst and eventually promoted as Warehouse Supervisor who handles warehouse operations.

 EDUCATION	
· George Brown College – Supply Chain Management Certificate – On going. 
· Jose Rizal University – Mandaluyong City, Philippines – ECA (WES) equivalent 4 years
Bachelor of Commercial Science – Major in Comp Science (March 2004)
IELTS Overall Band Score – 7.0

PERSONAL INFORMATION	
Birthday: May 22, 1981
Birthplace: Manila, Philippines
Religion: Roman Catholic
