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Miguel Brual Pagdonsolan Jr. 
2 Balayong, Bauan, Batangas, 4201 Philippines

Mobile No.: +639277905423

Telephone Number: (043) 403-4290
E-mail Address: miguelpagdonsolan@yahoo.com
	QUALIFICATIONS SUMMARY


· Bachelor’s Degree in Information Technology.

· IBM Certified Application Developer - Rational Application Developer v7 (Testing I.D. No.: IBM000004351, Jan. 27, 2014)

· TESDA National Certificate II in Technical Drafting (AutoCAD Operation) (Cert. No.: 14040102011846, July 26, 2014)
· TESDA National Certificate II in Computer Hardware Servicing (Cert. No.: 14040102004824, April 8, 2014)

· Proficient in Microsoft Office (MS Word, MS Excel, MS PowerPoint)
· Hardworking, independent, patient, good public relations, flexible and willing to improve.
	EXPERIENCES


Philippine Ports Authority

PPA Corporate Building, Bonifacio Drive, South Harbor, Port Area Manila

Management Information/Systems Researcher (Standards & Quality Assurance Division)

Information & Communications Technology Department

December 2, 2019 – Present
Duties & Responsibilities 
· Ensures that computerized application/systems are tested correctly against the utilities and warranties set out in the service design package, including business functionality, availability, continuity, security, usability and regression testing.

· Coordinates with related units as regards to the result of quality assurance test and ensures that standards are met prior to deployment to production environment.
· Conducts individual end-user training sessions based on client requests/ needs.
Philippine Ports Authority

PPA Corporate Building, Bonifacio Drive, South Harbor, Port Area Manila

Management Information/Systems Researcher (Helpdesk Services Section)
Information & Communications Technology Department

August 15, 2017 – November 29, 2019
Duties & Responsibilities 

· Provides 24/7 Helpdesk support to PPA users. Ensure appropriate number of supports assigned per shift. Provides basic technical support by answering questions about operation and usage of the system.
· Obtains required information from service requesters, encodes reported problems into the helpdesk recording system, updates all resolved problems, and ensure that all problems are coursed to the concerned unit/individual for immediate resolution.

· Applies basic diagnostic techniques to identify problems and investigate causes and recommending solutions to common failures.
· Reports status of the Helpdesk Center to the Management Team highlighting fatal/critical (category 1) exceptions and giving early warnings to potential problem.

· Monitors status of reported system exceptions and ensure that proper actions are immediately carried-out to resolve reported exceptions.
· Responsible in monitoring and quality checking of the converted data under five (5) Major Applications such as:
· Accounting Financial Management System (AFMS)

· Port Operation Management System (POMS)

· Electronic Permit Management System (EPMS)

· Electronic Accreditation System (EAS)
· Internet-based Port Operation and Receipting for Terminals System (iPORTS)
· Files the source documents accepted by PPA. 
Philippine Ports Authority

PPA Corporate Building, Bonifacio Drive, South Harbor, Port Area Manila

Sr. Data Encoder/Document Controller (Helpdesk Services Section)
Information & Communications Technology Department

July 27, 2015 – August 14, 2017
Duties & Responsibilities 

· Ensures that the captured information is within acceptable standard.

· Encodes doc. for Data Conversion, and edit returned batches with correction & resubmit for QA Review.

· Receives and logs source documents and reviewed batches from PPA.
· Receives incoming incident reports either through phone, chat messaging facility or e-mail

· Updates the corresponding monitoring and general log.

· Assists in the conduct of workshop and/or briefing to end-users for purposes of collating data conversion requirement.

· Helps undertake end-user review of converted data before loading into the test environment.

· Produces information by transcribing, formatting, inputting, editing, retrieving, copying, and transmitting text, data and graphics.
· Escalates complex problems to higher level of expertise when necessary.
	SCHOLASTIC RECORD


Masters



Philippine Christian University




Pedro Gil St., Malate, Manila




September 2023 - Present

Tertiary



University of Batangas
Hilltop, Batangas City




BS in Information Technology




June 2010 – May 2014
Secondary


Sta. Teresa College




Bauan, Batangas, Philippines





June 2006 – March 2010
Primary



Sta. Teresa College




Bauan, Batangas, Philippines





June 2000 – March 2006
	SEMINARS ATTENDED


Electronic-Accreditation System

Philippine Ports Authority

PPA Corporate Building, Bonifacio Drive, South Harbor, Port Area Manila
November 20, 2019
Internet-based Port Operation and Receipting for Terminals System

Philippine Ports Authority

PPA Corporate Building, Bonifacio Drive, South Harbor, Port Area Manila

May 26, 2018
Microsoft Office One Drive (End-User-Training)
Philippine Ports Authority

PPA Corporate Building, Bonifacio Drive, South Harbor, Port Area Manila

January 22, 2016

Electronic Permit Management System

Philippine Ports Authority

PPA Corporate Building, Bonifacio Drive, South Harbor, Port Area Manila

October 29, 2015

Self-Mastery for Future Success Seminar-Workshop

Philippine Ports Authority

PPA Corporate Building, Bonifacio Drive, South Harbor, Port Area Manila

September 19, 2015

Helpdesk Support Specialist Training

Philippine Ports Authority

PPA Corporate Building, Bonifacio Drive, South Harbor Port Area Manila

August 3 - 7, 2015
	PERSONAL INFORMATION


Date of Birth:



November 21, 1993
Place of Birth:



Bauan, Batangas

Gender:




Male

Civil Status:



Married
Height:




5’ 3”

Weight:




63 kg

Citizenship:



Filipino

Language Spoken:


English, Tagalog

	CHARACTER REFERENCE


Gervacio Alfredo N. Balatbat
Division Manager (Port Management Systems & Organizational Development Department)

PPA Corporate Building, Bonifacio Drive, South Harbor, Port Area Manila 

Tel No.: (02) 301-9452
Cecille P. Ocampo
Management Information/Design Analyst B (Information and Communications Technology Department)
PPA Corporate Building, Bonifacio Drive, South Harbor, Port Area Manila 

Tel No.: (02) 301-9453

Carlito M. Castillo
Manager (Port Construction & Maintenance Department)
PPA Corporate Building, Bonifacio Drive, South Harbor, Port Area Manila 

Tel No. (02) 301-9068
