
Personal details
Name:  Apple N. Evangelista
Address:  43 Madarang St. Burgos, San Antonio 2206, Zambales, Philippines
Email: asenovevangelista@gmail.com
Mobile: 639508489638

Personal statement  
[bookmark: _GoBack]Experienced Customer Support Representative with over 7 years’ experience solving customer issues. Excellent reputation in resolving problems and meeting customer satisfaction.

Skills
· Customer Support				
· Account Management
· Data Entry
· Problem Solving and Negotiation
· Time Management
· People Oriented
· Good Communication 

Work Experience

August 2016 – Present 
 ﮲  Fiesta Communities Inc. (Subic Bay Freeport Zone, Philippines)
· Accommodate customer inquiries and identifying their needs to achieve satisfaction. 
· Coordinate customer concerns or inquiries to concerned individuals.
· Manage large amount of phone calls and emails.
· Handle customer complaints and providing appropriate solutions and alternatives within the time limit and follow up to ensure resolution.
· Build sustainable relationships and trust with customer accounts through open and interactive communication. 
· Keep records of customer interactions, process customer accounts and file documents.

Education/ Qualifications

Tertiary:   	Columban College
		Bachelor of Science in Human Resource Development Management
		(November 2012 – October 2015)

Gordon College
	Bachelor of Science in Human Resource Development Management
		(June 2011 – October 2012)

