jAY VINCENT HERNAN
617 Ilang Ilang Street Doña Leoncia Subdivision, Talon 5, Las Piñas City, Philippines 1747 
Email: pearl_cooler_01@yahoo.com
Cell phone: +639151795948 
CAREER SUMMARY:

Exceptionally organized individual progressive management experience. Interested in the position of Food Service Supervisor where proven track record of improved sales, experience in handling employment issues, and superior customer service skills will be effectively utilized. Passion for helping employees reach potential. Highly efficient with experience overseeing daily operations, setting pricing, maintaining inventory, managing staff and dealing with customer complaints. Good math’s and communication skills with a passion for excellence and customer service.        
    
SKILLS:

Knowledge of food safety and sanitation, Excellent communication and leadership skills, Detail-oriented and organized, Proficient in technology used in food service, Fast-paced environment, Work under pressure, Tight deadlines, Flexibility

WORK HISTORY:

Supervisor 										                       08/2014 to Present
Melco Resorts Leisure Corporation 						                    Paranaque City, Philippines
NÜWA (Formerly Crown Towers Manila)				    
· Responsible for cleaning and removing the trolleys/trays from guest rooms and corridor.
· Serves guests their food and beverage in prompt, courteous manner as per the standard sequence of service.
· Maintain cleanliness of work areas, chinaware, glassware, etc., throughout the day.
· Assist in carrying out scheduled inventories of products and operating equipment.
· Ensure that the place of work and surrounding area is kept clean and organized at all times.
· Performs opening and closing procedures established for the department.

Concierge - Bellman									                   06/2012 to 01/2013
China Oceanis Philippines Inc								          Manila City, Philippines
· Deliver luggage, messages, faxes, packages to guests and to undertake various other requests in order to ensure their comfort
· Transport departing guests’ luggage from the room to the lobby, ensuring that the guest has verified that all luggage has been accounted for.
· Assist with keeping lobby area clean and orderly
· Ensure that luggage has been stored safely according to prescribed procedures
· Provide gracious, attentive, and friendly service

[bookmark: _Hlk161687366]On the Job Trainee In-House Practicum						                       11/2011 to 03/2012
Griller, Server, and Cashier – 200 Hours					                        	                Manila City, Philippines
KNIGHT'S CAFE and SQUIRE'S GRILL			        		                          

On the Job Trainee Concierge - Bellman						                       07/2011 to 09/2011
China Oceanis Philippines Inc				        				                Manila City, Philippines
HOTEL H20

On the Job Trainee Restaurant Practicum						                       04/2011 to 06/2011
Front of the House – Server – 300 Hours         							     Pasay City, Philippines
Well-Loved Seafood Harvest Inc.    			        				            
[bookmark: _Hlk161689121]Gumbo: A Taste of New Orleans
		        		                          
EDUCATION: 

Bachelor of Science in Hospitality Management				                            	      2008 – 2012
[bookmark: _Hlk161689280]Colegio de San Juan de Letran						    Intramuros, Manila, Metro Manila, Philippines 

[bookmark: _Hlk161687802]AFFILIATION:

Event Organizer, Program Committee					                                    11/2011 to 03/2012
Hospitality Management Convention				   	                                          Manila City, Philippines
Diamond Hotel Philippines	
		        	
SEMINARS ATTENDED:

VIRTUOSO: Unveil the Taste of Artistic Excellence				                                                   03/02/2012
Elements @ ETON Centris				   	                                                       Quezon City, Philippines
	
Housekeeping Service Workshop				                                                                        02/04-05/2011
Magsaysay Institute of Hospitality and Culinary Arts

Food trip: Festivals around the World				                                                                             10/24/2010
Palacio de Maynila		                                                    
		                                                    
Basic Baking			                                                                                                                                 07/09/2010
Magsaysay Institute of Hospitality and Culinary Arts	
	                                                    
Basic Wine Tasting		                                                                                                                                 02/05/2010
The Wine Museum

Butchery and Meat Cutting Seminar                                                                                                                       09/18/2009
ULTIMA Entrepinoy Forum Center
R.R. William Hall of Nutrition Foundation of the Philippines Building

A Closer Look at In Flight Catering Operations                                                                                                     09/18/2009
MacroAsia In flight Catering

An Overview of the Hotel Operations		                                                                                                        09/18/2009
Renaissance Makati City Hotel
	                          
REFERENCES:

Name: Juanito Panganiban Jr. Position: Manager Company/ Address: Nüwa In Room Dining Contact No: 09175861157 Name: Ralph Roño Position: Dining Supervisor Company/ Address: Gumbo: A Taste of New Orleans Contact No: 09324156665 Name: Meg A. Astorninos Position: Marketing Professor Company/ Address: Colegio de San Juan de Letran Contact No: 09172777862 Name: Mr. John Paul Buhain Position: Food and Nutrition Consultant Company/ Address: Colegio de San Juan de Letran Contact No: 09175801781


