rose ann ulan
133 Blk20 Lot16 Phase 2 Urbanville, Talon 3, Las Piñas City, Philippines 1747 
Email: ulanroseann@hotmail.com
Cell phone: +639174419609 
CAREER SUMMARY:

Exceptionally organized individual progressive management experience. Interested in the position of Food Service Supervisor where proven track record of improved sales, experience in handling employment issues, and superior customer service skills will be effectively utilized. Passion for helping employees reach potential. Highly efficient with experience overseeing daily operations, setting pricing, maintaining inventory, managing staff and dealing with customer complaints. Good math’s and communication skills with a passion for excellence and customer service.        
    
SKILLS:

Knowledge of food safety and sanitation, Excellent communication and leadership skills, Detail-oriented and organized, Proficient in technology used in food service, Fast-paced environment, Work under pressure, Tight deadlines, Flexibility

WORK HISTORY:

Store Supervisor 										        09/2021 to 10/2023
Original Group Corporation 								       SM City Sucat, Philippines
· Establish employee schedules, including the hiring of new employees when necessary.
· Train staff, maintain inventory as well as ensure quality control standards. 
· Responds to customers in a friendly manner with an appropriate sense of urgency.
· Leads by example and demonstrates the importance of treating every employee and customer with respect.
· Encourages excitement and a fun work environment while motivating employees to meet goals.
· Ensures all store policies are followed during the shift (e.g cash policies, meal and break policies, food safety policies)

In Room Dining - Waiter 									       01/2018 to 09/2021
Melco Resorts Leisure Corporation 							    Paranaque City, Philippines
· Operate cash register/accept payment
· Serves guests their food and beverage in prompt, courteous manner as per the standard sequence of service
· Maintain cleanliness of work areas, chinaware, glassware, etc., throughout the day
· Prepare and pack food and drinks for takeout guest

Banquet - Waiter 										      07/2017 to 01/2018
Melco Resorts Leisure Corporation 							   Paranaque City, Philippines
· Deliver exceptional service by greeting and serving customers in a timely friendly manner. 
· Consistently adhered to quality expectations and standards
· Skillfully anticipated and addressed guest service needs
· Regularly checked on guests to ensure satisfaction with each food course and beverages

Sales Associate 										       08/2016 to 06/2017
Maybank Philippines, Inc.						                                     Taguig City, Philippines
· Ensure high levels of customer satisfaction through excellent sales service
· Remain knowledgeable on products offered and discuss available options
· A friendly and energetic personality with customer service focus

Waiter 												      03/2015 to 05/2016
Philippine Pizza Hut Inc., 								      Las Pinas City, Philippines
· Maintain table appearance by pre-bussing, check drink levels and remove clutter
· Keep station clean, set up and take down station tables appropriately
· Take food and beverage orders, give food orders to kitchen and deliver orders

Customer Service Professional 1 								      03/2014 to 12/2014
Convergys Philippines Services Corp., 						            Pasay City, Philippines
· Offer excellent customer service and analyze problems effectively
· Extend customer friendly and efficient technical support to business class customers through phone, email, chat and instant messaging
· Offer alternative solutions where appropriate with the objective of retaining customers’ and clients’ business

Telemarketer 											       08/2013 to 10/2013
Philippine Long Distance Telephone Company 				                   Las Pinas City, Philippines
· Answer courteously outbound calls
· Accomplishes sales and organization mission by completing related results as needed
· Informs clients by explaining procedures; answering questions; providing information

On the job trainee 										       03/2012 to 05/2012
Bureau of Local Government Finance, Department of Finance   			           Manila City, Philippines
· Prepare identification cards and perform other security-related duties
· Scanning, Photo copying, Filing of documents
· Microsoft excels preparation/ Typing (Microsoft Word)

EDUCATION: 

BSBA Major in Human Resource Development Management 						    2013
Dr. Filemon C. Aguilar Memorial College of Las Piñas, Philippines 		         	       	    Las Piñas, Philippines 

CERTIFICATION:

2019 Forbes Travel Guide Five Star Result								           03/20/2019
Recognition for the valuable contribution - Certificate issued by the Food and Beverage Department - City of Dreams Manila

REFERENCES:

Name: Belmar Natividad Position: Operations Manager Company / Address: Original Group Corporation Contact No: 09392837270 Name: Juanito Panganiban Jr. Position: Manager Company/ Address: Nüwa In Room Dining Contact No: 09175861157 Name: Leslie V. Sevilla Position: Sales Officer Company/ Address: Maybank Head Office Contact No: 09177999110

TRAININGS/SEMINARS ATTENDED:
· Guest Services Management 01-2023 Original Bakery Office, Philippines
· Time and Stress Management 01-2023 Original Bakery Office, Philippines
· Strategic Planning 02-2023 Original Bakery Office, Philippines
