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PROFILE
Boasting over 15 years of experience in the IT industry, including a decade spent in the UAE, bringing a wealth of expertise in system and network administration, server management and implementation, network infrastructure, and security solutions. Consistently delivered excellent technical and functional support in areas such as software, hardware, network infrastructure, security solutions, and communication. Possessing the ability to architect solutions on Windows Domain for Microsoft environment.

EDUCATION
Bachelor of Science in Computer Engineering AMA Computer College | Davao City, Philippines Diploma - 2002
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PROFESSIONAL EXPERIENCE





IT CONSULTANT - NETWORK SUPPORT
Apparel LLC


Aug 2018 – Jun 2023 | Dubai, UAE

Worked as part of a team for daily technical support (remotely) related to POS system, network connectivity, integrated communication system for 500+ store branches across the UAE.
Installed and set up Microsoft Navision 2009 & 2013/LS Retail. Installed and set up Oracle X-Store Retail.
Identified system hardware errors and software compatibility issues related to POS system.
Conducted weekly roll-outs in selected stores for deployment of updates and enhancement of POS system Monitored stores network connection and provided remote support
Updated active directory listing for newly hired employees and provided software applications as per their job role. Provided on-site support for system configuration and network connection for new store openings.



IT Administrator    
Sigma Engineering LLC


Oct 2013 – Mar 2018 | Dubai, UAE

Managed the IT infrastructure and performed managerial duties on network server platforms with network & security management Administered server & network infrastructure which includes desktop, servers, and Office Productivity software applications Performed system software upgrades as required for system software and hardware components
Monitored backup procedures and executed occasional recovery tests to ensure backup integrity Managed data storage architecture
Handled the procurement and implementation of new servers and another related technology platform. Provided a high degree of professionalism to the end-user satisfaction and worked well with others. Conducted safety checks and tests to determine the efficiency and relevance of the technology. Supported companyʼs ERP system & initiated client configuration within sites.
Provided 24X7 support (if required) for issues with a high degree of criticality.

SYSTEM / NETWORK ADMINISTRATOR                                                      
Al Ahli Driving Center


[bookmark: _GoBack]Apr 2013 – Sep 2013 | Dubai, UAE

Administered server & network infrastructure which includes desktop, servers, and Office Productivity software applications. Managed & troubleshot the Microsoft infrastructure – Windows Server, Active Directories, and Exchange Server.
Configured the companyʼs internal & external email.
Installed network devices such as biometric devices for daily time attendance, IP Cameras to monitor branch offices, CCTV cameras used by the RTA officer for the final road test, network printers capable of LAN/WAN connectivity & network boxes used for backup Handled disaster recovery operations.
Provided effective network design, architecture, and engineering that is responsive, technically competent, and reliable Planned, tested, and engineered design for system integration.
Provided 24X7 support (if required) for issues with a high degree of criticality.
Guided other members of the department for troubleshooting network, service, and desktop problems. Evaluated new technology to keep the department abreast of developments in IP Telephony Technologies. Provided technical support to any related issues that may arise among the branch offices.

OTHER PROFESSIONAL EXPERIENCE



SYSTEM ENGINEER
Tafseer Contracting Company LLC

     Apr 2010 - Apr 2013 | Abu Dhabi, UAE



SYSTEM ENGINEER
Al Hamad Industrial Company LLC

Jan 2008 – Mar 2010 | Ajman, UAE



NETWORK ENGINEER/TELEPHONE TECHNICIAN
Henes Electrical & Network Services LLC

Oct 2007 – Dec 2007 | Dubai, UAE


IT INSTRUCTOR
Genetic Computer International School


Aug 2003 – Sep 2007 | Davao City, Philippines



TECHNICAL SKILLS AND EXPOSURE
AREAS OF EXPETISE
Desktop Support | Problem Analysis | Diagnose | System Faults | WANs & LANs | Network Security | Team Building Active Directory | - Network Support | - Project Management | - Windows Server Admin | System/Network Design

Operating Systems:
MacOS | Linux (Oracle Linux) | Windows (XP, W7, W10, W11)

Languages:
Basic knowledge of MS Visual Basic 2010 | - MySQL | Oracle


TRAINING & SEMINARS

CCNA 1 Routers & Routing
CNCTC, Manila, Phils. | 25-Hours

MCITP Server Administrator
LearnerSmart, Dubai, UAE | 4-Months
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