[image: ]
RONNEL A. PILLADA
145 First Street | Brgy. San Roque,
Bauan - 4201 | Batangas, Philippines
(+63) 969-514-3205 | ronnelpillada1@gmail.com
SUMMARY:

Experienced professional with a demonstrated track record in mass communication. Possess expertise in journalism and computer literacy, along with strong abilities in public speaking and academic writing. Graduate of Senior High School (General Academic Strand), displaying dedication to ongoing learning and professional growth. Acknowledged as a consistent academic awardee and top performer within the previous companies. Enthusiastic about social engagement and dedicated to achieving outstanding outcomes. Ready to utilize my skills and experience to make a meaningful contribution to the organization.SKILLS:

· Computer Literacy
· Academic Writing
· Customer Service
· Management Skills
· Interpersonal CommunicationWORK EXPERIENCES:

Feb 2023 – Sept 2023 > La Familia Enterprise (Saskatoon, Canada)
Remittance Teller / Front Desk
· Processing of clients' payments instructions received from the front office, which includes outgoing/internal transfers and cash/cheques. Reviewing and processing incoming funds receipts.
· Tracking, recording, reporting, and storing information related to transactions, supplies, and customers, ensuring all information is accurate and complete. Maintaining and balancing cash drawers and reconciling discrepancies. Packaging cash and rolling coins to be stored in drawers or the vault.
· Responsible for taking care of guests and customers. Our work mainly involves interacting with customers and business partners, either in person or through phone calls. We also assist in organizing work documents and firm logistics.
· We are the first point of contact for all customers of a business. We greet customers, answer phones, receive and deliver mail, and assist with maintaining and ordering store supplies.


Apr 2022 – Feb 2023 > UCIT Stealth Monitoring (Iloilo, Philippines)
Detection Specialist
· Monitor the control center systems by processing motion-triggered alarms and live video feed, understand and observe video feeds. Identify threats and risks to the escalation group, ensuring all tools pertinent for monitoring are in working condition.
· Works in a central control room, monitoring and controlling a bank of screens. These are linked to surveillance cameras placed in public places, buildings and places such as construction sites, to detect and prevent crime, and protect people.
· We act as a liaison, provide product/services information, answer questions, and resolve any emerging problems that our customer might face with accuracy and efficiency.
· Ensuring the security and safety of customer buildings and personnel. Responsible for protecting the security and safety of the identified building and personnel on site. Ensuring the assigned tasks are completed in a professional and timely manner and meet relevant legislation.	EDUCATIONAL ATTAINMENT:

Dumangas National High School – Senior High School (2014-2020)
Senior High Strand – General Academics
Bantud-Managuit Elementary School (2008-2014)
Primary Education	AWARDS:

· Promising Feature Journalist (English)
· Journalist English/Tagalog Awardee
· Good Moral & Academic Awardee
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Date of Birth		: 01-Jun-2000	PERSONAL DETAILS:

Nationality		: Filipino
Religion			: Christian Born-again
Civil Status		: Single
Passport Number: 	: P1216517B
Passport Issue Date	: 27-Mar-2019
Passport Expiry Date	: 26-Mar-2029
Home Address		: 145 1st. Street, San Roque, Bauan, Batangas
Contact Number		: (+63) 969-514-3205
Email			: ronnelpillada1@gmail.com
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