CHERRY M. ROXAS
09438091923 
caelan0916@gmail.com/linkedin.com/in/cherry-roxas
Angeles City, Pampanga

PROFESSIONAL SUMMARY

Detailed-oriented professional with more than 19 years of experience in the toll road industry. Self-motivated individual with customer service expertise. Demonstrated ability to lead effective teams, manage daily operation, and enhance workflow, efficiency and accuracy.

WORK EXPERIENCE
____________________________________________________________________________

Code of Conduct Admin Supervisor				January 2023 – present
NLEX Corporation- Balintawak, Caloocan City

· Manage Cluster COC.
· Handle and oversee administrative requirements.
· Receive complaints and resolve problems.
· Ensure adherence to legal and company policies and procedures and undertake disciplinary actions if the need arises.
· Prepare and submit performance reports.
· 

Toll Supervisor							July 2021 – December 2022
NLEX Corporation 

· Monitor and manage traffic volume along toll plazas.
· Organizing workflow and ensuring that employees understand their duties or delegated task.
· Monitoring employee productivity and providing constructive feedback and coaching.
· Monitor manpower and personnel schedule.
· Oversee the toll plaza performance.


Senior Toll Teller						            September 2012 – July 2021
NLEX Corporation

· Monitor the traffic volume along toll plazas. 
· Organizing workflow and ensuring that employees understand their duties or delegated task.
· Oversee the performance of the lean toll plaza along expressway.


Toll Teller							February 2005 – September 2012
NLEX Corporation

· Collecting the correct amount of toll fees from the motorists.
· Issuing receipts to the motorists.
· Monitoring the flow of traffic through the toll plaza.
· Assist with motorist inquiries by providing information.
· Maintaining accurate records of transactions, funds collected and receipt issued.


EDUCATION
____________________________________________________________________________

Bachelor of Science in Computer Science
BALIUAG UNIVERSITY
Baliuag Bulacan – 2000-2004

· With good academic records.


SKILLS

· Strong communication and listening abilities.
· Focused and motivated to consistently meet deadlines and targets as needed.
· Can uphold a professional demeanor with peers and colleagues.
· Highly organized and result-focused leader.


TRAININGS

· Customer Service Worskhop
· Stress Management Training
· Effective Business Writing
· Conflict Management Training
· Performance Coaching Skills Workshop
· Progressive Corrective Action Workshop
· KnowBe4 Security Awareness Training
· Bangko Sentral Ng Pilipinas Counterfeit Money Training
· Living Ethics Workshop
· Personality Development Workshop




