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Robin Emmanuel G. Ibabao
Blk 29 Lot 16 Phs1-A Banak St. Brgy NBBS Kaunlaran village Navotas City
Contact no.09772915506
Email: robinemman22@yahoo.com/robinemman22@gmail.com





Objective:
To be able to work in an environment that offer opportunities in further optimizing professional personal growth. Also to demonstrate, expand and enhance my skills and knowledge.


Qualification:
· Hardworking, Competent, willing to learn  and be trained
· Has an average skills on Networking and Technical aspects, Patient, always on time and with good moral character.




WORK EXPERIENCED

Company:	Iplus Intellegent Inc. (ePLDT)
Position:          Network Support Associate	
Address:          Ayala Ave. Makati City Philippines
	            2010 - 2011

· Setting up new users' accounts and profiles and dealing with password issues;
· Talking staff or clients through a series of actions, either face to face or over the telephone to help set up systems or resolve issues;
· Providing support, including procedural documentation and relevant reports;
· Installing and configuring computer hardware operating systems and applications;
· Conducting electrical safety checks on computer equipment.
· Rapidly establishing a good working relationship with customers and other professionals.


Company:	Meat World Corp.
Position:	Dispatch Team
Address:	Tondo Manila Philippines
		2015 - 2015

· Schedule and coordinate all service calls as calls are received.
· Take incoming customer calls
· Ships items by examining items, destination, route, rate, delivery time; ordering carriers.
· Arranges shipments by checking stock to determine inventory levels; anticipating delivery requirements; placing and expediting orders.
· Replaces damaged items, shortages, and misshipments by determining optimal response of replacement or credit.
· Verifies items shipped by matching bills of lading; reconciling quantities; noting discrepancies


Company:	Red.Dot Corp. (Scan Asia) 
Position:	Documentation Staff
Address:	Makati Manila Philippines
		2016 – 2018

· Received all Document from warehouse make a monitoring and forwarding to Accounting and Sales department.
· Sorting all Documents as per sale’s invoice according to their numbering.
· Series all Documents as per sale’s invoice according to their numbering.
· Filing all Documents and make arrangement to deliver in warehouse. 
· Retrieved all Document needed for payment and auditing purposes.



Company:	Scanasia Overseas Inc, (2GO Group)
Position:	Credit Representative
Address:	Pasay Manila Philippines
		2018 - 2023

· Collecting all payment ( cash/check ) 
· Countering all document ( sales invoice ) for next billing purposes.
· Get all payment details and analyze if the payment is tally from the amount of our sales invoice.
· Communicate the client if theirs a problem in their item or delivery.
· Upload all document and payment details to our system.
· Deliver checks from other company payment purposes.  
· [bookmark: _GoBack]Getting PO ( purchase order ) and also EWT ( Expanded Withholding Tax )

Educational Background:
	College:		Bachelor of Science in Information Technology
			Interface Computer College
			Doña Lolita Building 10th Avenue 
Corner Rizal Avenue Caloocan City
2007-2011
	
Secondary:	San Rafael National High School
Navotas City
		2002-2007

	Elementary:	Malagasang Elementary School 
Dasmariñas Cavite City
			1996 – 2002









Seminars Attended:	TELECOMMUNICATION SYSTEM
			Given this 10th day of February 2011
			At Interface Computer College, Doña Lolita
Building
10th Ave Caloocan City


PC ASSEMBLY
Given this 12th day of February 2011
At Interface Computer College, Caloocan City

Personal Background
			Date of birth		:	Aug 23, 1989
			Place of birth		:	Manila
			Father’s name		:	Ronilo M. Ibabao
			Mother’s name		:	Monette E. Galang
			Civil Status		:	Single
			Citizenship		:	Filipino
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