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1-175 rue Gauthier, Alma Quebec G8B 2H4
Mobile No.: +1 418 321-6531	
Email Add: reggie.deguzman47@yahoo.com

EMPLOYMENT EXPERIENCE

Position:  	Food Service Supervisor
Assigned at:	McDonald’s Alma
Date: 		November 09, 2021 – PRESENT

Job Description / Duties and Responsibility
· Establish methods to meet work schedules.
· Supervise and coordinate activities of staff who prepare and portion food.
· Train staff in job duties, sanitation and safety procedures.
· Ensure food service and quality control.
· Maintain record of stocks, repairs, sales and wastages.
· Prepare and submit reports.
· Establish work schedules.
· Perform other duties as assigned by management.
· Ensure that food safety is the top priority in store operations.
· Know, understand and follows safe work practices and procedures.
· Assigns duties to employees as required.
· Ensured restaurant is stocked, cleaned, staffed and prepared for following shift. 

Position:  	3rd Assistant Restaurant Manager
Assigned at:	Jollibee SM Center Las Piñas
Date: 		June 24, 2015 – July 31, 2021

Job Description / Duties and Responsibility
· Implements and evaluate sales program and monitors performance during shift.
· Gathers data for marketing program development (such as Traffic Generator Survey) and prepares the summary report.
· Plans and provides all operations support requirements for business channels, regular sales, new products, Local Store marketing.
· Implements the suggestive selling program.
· Plans and checks on New Product raw materials including packaging availability during shift.
· Implements and evaluates cost management activities during the shift (such as FCPC – food cost paper cost, utilities, operating, janitorial, and office supplies, etc.)
· Receives deliveries and implements standards on product acceptance and documentation.
· Monitor daily utilities consumption (e.g. electricity, water, gas) and wastages.
· Conducts physical inventory (stock inventory) and prepares daily inventory report.
Handles customer complaints resolution based on standards and elevates to Restaurant Manager when necessary.
Rallies team for target achievement during shift.
Completes daily Food Service Cleanliness checklist.
Handling 30-40 staff in total
 

Position: 	Service Crew
Assigned at:  Jollibee BF Homes
Date:  		November 16, 2014 – February 28, 2015

Job Description/ Duties and Responsibilities:
· Responsible in taking attentively in every customer’s order and their special request.
· Responsible in preparing their orders and making it sure the completeness of it in jus t90 sec.
· Responsible in giving a delightful service.
· Responsible in taking customer orders through speaker box and listening carefully to their needs and wants.
· Responsible in giving a customer satisfaction by giving extra service.



Position: 	Service Crew 
Assigned:	Jollibee SM Center Las Piñas
Date: 		June 14, 2010 – November 12, 2014

Job Description/ Duties and Responsibilities:
· Responsible in taking attentively in every customer’s order and their special request.
· Responsible in preparing their orders and making it sure the completeness of it in jus t90 sec.
· Responsible in giving a delightful service.
· Responsible in taking customer orders through speaker box and listening carefully to their needs and wants.
· Responsible in giving a customer satisfaction by giving extra service.
· Responsible for providing quality food preparation of different pantry products like pasta, soup and other breakfast items.
· Responsible in cooking all sauces, soup base, noodles, gravy and patties.
· Responsible in giving fast complete service.
· Responsible in training newly hired crew. Inspecting, assisting and evaluating their progress.





Position: 	Service Crew
Assigned at:	Jollibee SM Center Las Piñas
Date: 		September 7, 2009 – February 5, 2010
Job Description/ Duties and Responsibilities:
· Responsible in giving a delightful service.
· Responsible in giving fast complete service.
· Keep work areas and Customer areas Clean and Organized

Position: 	Service Crew
Company: 	Tropical Hut Food Market, Inc.
Address: 	Alabang Zapote Rd. Las Pinas City
Date: 		February 24, 2009 – July 24, 2009
Reason on leaving: End of Contract
Job Description/ Duties and Responsibilities:
· Assist with Food Prep and Cooking to fill customer orders
· Responsible in Daily Inventory of Stocks
· All around kitchen crew


SKILLS

· Have the ability to teach and train newly hired crew.
· With good Communication Skills.
· Well-versed in oral and written English and Filipino.
· Have the ability to work under pressure.
· Knowledgeable in Microsoft Software & Hardware.
· Managing Store Experience
· Service and kitchen Experienced.
· POS
· Quality Control
· Sales
· Profit and loss
· Managing the Equipment
· Labor cost analysis
· Cash Handling
· Stocks forecasting
· Inventory Control
· Payroll
· Sales Management
· Operation Management




TRAININGS AND SEMINARS 
· Cleaner Production Pollution Prevention (CP2P) Workshop – May  25, 2017
· Basic Operations Training Program – September 4, 2015
· Basic Equipment Management
· Cash Control Seminars
· Food Cost and Paper Cost Analysis


PERSONAL DETAILS

Birthdate			: January 12, 1989
Birth Place			: Paranaque City
Height				: 5’4ft
Weight				: 180 lbs.
Sex				: Male
Civil Status			: Married
Religion			: Roman Catholic
Nationality			: Filipino


EDUCATIONAL BACKGROUND

College							
Course: 	Bachelor of Science in Business Administration			
		(Major in Operations)					
School: 	STI College Paranaque
Address: 	Pranaque City
Duration:	June 2010 – October 2014
Secondary
	School: 	Nambalan High School							
	Address:	Nambalan, Sta. Ignacia, Tarlac 
	Duration;	June 2006 – April 2007

	School: 	Las Piñas National High School		
	Address:	Las Piñas City
	Duration;	June 2001 – March 2002

Elementary
   	School: 	Manuyo Elementary School						
  	 Address:	Brgy. Manuyo I, Las Piñas City
	Duration:	June 1995-March 2001




· CHARACTER REFERENCES

Mariel Boncolmo
Food Service Supervisor
Mcdonald’s Alma 
Contact #: +1 418 321-7876

Richard Acala
Food Service Supervisor
Mcdonald’s Alma 
Contact: +418 321-6229

Wendy Julio
Food Service Supervisor
Mcdonald’s Hamel
Contact #: +1581 688-3117
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