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RESUME

SUMMARY OF QUALIFICATIONS
Creative, detail-oriented, multi-skilled, passionate professional with 10+ years of experience in several fields such as, sales, customer service, after-sales support, technical support and logistics. Strong personal and interpersonal skills. Proficient written and verbal communication. Excellent data management and organizational skills. Efficient in time management, flexibility, organization, and problem-solving. 

EXPERIENCE

Retail Attendant – Part Time			                      July 2023 – Present
Woodbine Entertainment Group 						 
555 Rexdale Blvd, Etobicoke, ON M9W 5L2

· Responsible for daily routine checks for station being assigned and making sure all necessary tools and equipment are working prior to starting shift
· Responsible for keeping work area clean and well organized while replenishing snacks and beverages being sold
· Responsible for daily shift float provided for the entire shift
· Assisting guests with their OLG lottery needs
· Making sure that all kinds instant scratch tickets are available and replenished on time
· Doing cashier responsibilities in all stations being assigned such as in the gift shop, lottery area and valet parking.
· Balancing and depositing sales revenue at shift end, then submitting sales report for the day

Entrepreneur 	/ Operations 						June 2020 – Present
iAMmizu Water Refilling 						 
Baguio City, Philippines
· Coordinating with reception staff regarding walk-in customers or clients requesting delivery
· Responsible for daily routine checks and maintenance of the station for product quality assurance
· Scheduling client orders in order to assess efficient logistics or deployment of delivery truck/van
· Hiring, training, and managing staff members on SOP and customer service 
· Organizing and providing accurate, up-to-date financial data 
Customer Service and Logistics Coordinator – Full Time 	July 2016 – July 2019 
THE ONE – Total Home Experience
Dubai, United Arab Emirates
· Provides real-time resolutions to customer complaints and queries 
· Providing delivery lead-times to all THE ONE stores within U.A.E.
· Reading daily stores and supply chain internal communications and provide proper actions for each email
· Weekly database updates of warehouse inventory for both old and new showroom collections 
· Scheduling the time and delivery date of each customers’ paid purchases
· Booking and organizing delivery fleet’s routes and timings
· Coordinating with each delivery team needs and addressing their concerns for isolated delivery issues
· Weekly delivery truck maintenance check and approval with each logistics drivers

Senior Sales Assistant – Full Time					April 2015 – June 2016
THE ONE – Total Home Experience
Abu Dhabi, United Arab Emirates
· Meeting weekly, monthly and annual sales target
· Meeting and improving KPI targets
· Responding to internal communications from different branches
· Daily and weekly sales target report
· Ordering product replenishments from supply chain
· Maintaining cleanliness for assigned furniture showrooms that also includes pricing and tagging for each item or products in the room
· Providing assistance and shadow training for new sales associates


Sales Associate – Full Time						August 2014 – May 2015
THE ONE – Total Home Experience
Abu Dhabi, United Arab Emirates
· Assisting customers with their furniture shopping needs
· Promoting new season collections to customer and upselling slow-moving products
· Meeting weekly, monthly and annual sales target
· Meeting and improving KPI targets
· Checking for items or products that needs to be replenished
· Maintaining cleanliness for assigned furniture showrooms 


Ebay Customer Service – Full Time 				June 2013 – April 2014
Convergys			       
Baguio City, Philippines

· Providing Ebay bidders, buyers and sellers assistance on their account related concerns
· Meeting and improving KPI targets
· Providing answers and instructions on how-to inquiries of mostly new customers
· Basic troubleshooting on seller’s webpage ads and posts that are not updating on real-time
· Transferring misdirected calls to the right Ebay department to properly assist customer


AT&T Home Networking Support – Full Time 	September 2007 – December 2010
Sitel			       
Baguio City, Philippines

· Troubleshooting Internet and home networking issues of customers calling in
· Scheduling and dispatching field technicians for replacing defective AT&T provided equipment or on-site physical wiring connectivity issues
· Assisting customer on setting up their file and printer sharing for multiple computers and Operating systems
· Meeting and improving KPI targets
· Transferring misdirected calls such as billing concerns, to the right AT&T department to properly assist customer


Dell Customer Service – Full Time 				January 2006 – July 2007
Ambergris Solutions (Telus International)			       
Pasig, Philippines

· Providing assistance on customer’s queries regarding Dell products and services 
· Meeting and improving KPI targets
· Coordinating with different US couriers to expedite or resolve delivery delays on Dell customers’ shipped orders
· Assist customers regarding changes on their Dell computer setup and configurations prior to shipping
· Upselling Hard drive, RAM modules, Video card module upgrades and other dell products to customers


Telus Directory Assitance – Full Time 			June 2005 – December 2005
Ambergris Solutions (Telus International)			       
Pasig, Philippines

· Providing telephone directory assistance for customers in Canada
· Providing directions on how to get there inquiries
· Meeting and improving KPI targets


EDUCATION

BA Mass Communication - Graduated
June 2010 – March 2013
Saint Louis University	
Baguio City, Philippines
						

BS Commerce – Undergraduate
June 2001 – March 2003
Saint Louis University	
Baguio City, Philippines


BS Electronics and Communication Engineering – Undergraduate
June 1999 – March 2001
Saint Louis University	
Baguio City, Philippines

	
						
CERTIFICATIONS


· CWO Water Operator – Purified and Mineral Water (Philippines)


REFERENCES

Algiselle Doctura 
Accounts Payable and Payroll Coordinator 
Alpha Laboratories Inc.
416-918-4735


Amrit Kaur
Retail and Sales Manager
Woodbine Entertainment Group
647-972-7149



