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	Francis joseph gallego
IT Professional/Sr. System Administrator

	



Profile
Exceptional experience in managing, designing, and building IT infrastructure with 16 years of Enterprise level experience in the field. Graduated with a Bachelor of Science in Computer Engineering and have the privilege to work in known IT companies such as HP and Fujitsu, and GBM (IBM -Middle East). A strong technical experience and education as well as the interest and love of the field that will have a significant contribution towards success.

Contact
Mobile: +973 3773 1923
Linkedin:
https://www.linkedin.com/in/francis-joseph-gallego-54a09943/
EMAIL:
francisjosephgallego@gmail.com
Nationality
Filipino
Gender
Male
Civil Status
Married







PROFESSIONAL SKILLS
[bookmark: _GoBack]


HOBBIES 

Table Tennis 
Loan Tennis 
Fishing



	
	WORK EXPERIENCE
System Administrator/Engineer – Ministry of Works, Municipalities Affairs and Urban Planning (Contractual Employee under: VAM Systems, GBM/BBM and Computech)
Kingdom of Bahrain
February 2012- Present

•      Overseeing the overall management and maintenance of the company's IT infrastructure, Cloud, On-prem and Hybrid setup.
· Ensure the smooth operation of systems and networks are implemented as well as developed IT strategies and policies.
· Providing technical expertise and support to the IT team and end-users.
· Ensuring both hardware and software solutions evaluated and recommended to meet the company's IT requirements.
· Responsible for maintenance of IT security protocols and implementation of data protection measures.
· Staying updated with industry trends and advancements to improve the company's IT infrastructure
· Collaborate with other departments to align IT initiatives with business objectives
· Manage daily operation and troubleshoot incidence as per SLA.
· Performed Incident Management, Problem Management, Operation Management and Change Management.
· Developing and Constituting Project Proposals and processes related to IT Infrastructure Support and Services as well as Data Center System Architecture development.


Sr. System Administrator/Engineer - Fujitsu - WeServ Systems International, Inc.
Philippines, Bonifacio Global City Taguig Manila, Makati
July 2009 – January 2012 

•	Managed and Maintain Domain Controller Active Directory, Microsoft Exchange, Microsoft o365, SCCM/MECM, Intune and 365 Defender.
•	Managed and Maintain Infrastructure Applications (Proxy. Anti-Virus, File and Print Servers, Azure, DHCP).
•	Managed and Maintain Physical and Virtual Servers (VMWare, VSphere, HyperV).
•	Managing and Maintaining AWS and Cloud Servers.
•	Managing Backup and storage Servers.
•	Developing and Constituting Project Proposals and processes related to IT Infrastructure Support and Services as well as Data Center System Architecture development.
•	Manage daily operation with IT specialist, IT Support and Engineers and Users.
•	Performed Incident Management, Problem Management, Operation Management and Change Management.
•	Manage Data Storage (Veritas Netbackup)
•	Manage daily operation and troubleshoot incidence as per SLA.
· Troubleshoot user PC/computer

System Support Engineer – Wintel TS - HP (Hewlett-Packard)
Contractual Employee under: Emerio Corp
Philippines, Makati
June 2008 – June 2009

· Provide Level 2 Support Global Server Remote Management Administration for Windows Servers.
· Managing Active Directory, Exchange, File and Print Servers.
· Install approved security patches and hotfix to client’s servers.
· Monitor backup using Symantec Netback and HP DataProtector and perform restoration request.
· System performance tuning.
· Performed Incident Management, Problem Management.

Teacher - Santa Maria Goritte College
Philippines, Mahayag Zamboanga del Sur
June 2007 – March 2008
· Teaching Circuit Designing/Programing and other IT related subjects
· Maintaining School  Servers and Lab. Computers

Teacher - J.H Cerilles State College
Philippines, Josefina Zamboanga del Sur
June 2007 – March 2008
· Teaching Circuit Designing/Programing.
· Maintaining School  Servers and Lab. Computers
· Networking
Tools and Applications
	Active Directory (Domain Controller)
Microsoft Exchange Server
Microsoft o365
SharePoint
Intune
Defender
SCCM/MECM and other System Center Products
	IIS
File Servers
Backup and Storage Servers
Veritas NetBackup
Data Protector
Print Servers
Security Software

	AWS
Azure
VMWare/vSphere/ESXi
Hyper-V
Palo Alto
Qualys
McAfee
Sophos



CertificatION
· MICROSOFT CERTIFIED IT PROFESSIONAL (MCITP)
· MICROSOFT CERTIFIED TECHNOLOGY SPECIALIST (MCTS)
· FUJITSU CERTIFIED PRIMEQUEST SUPPORT ENGINEER
· AWS Certified Cloud Practitioner
· AWS Certified SysOps Administrator
· [bookmark: _Hlk147126883]ITIL V4 Certified Practitioner

EDUCATION
Bachelor of Science in Computer Engineering
Misamis University
Ozamiz City, Misamis Occidental, Philippines
2002 - 2007
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