









MELANIE AGBULOS
21 J Mt. Airy St. Mountain View Village, Barangay Sta. Elaena, Metro Manila, Philippines
chinobella_travels@yahoo.com
Skills Summary
· Excellent verbal communication skills
· Positive attitude and outgoing personality
· Cultural awareness
· People management
· Excellent customer service
Experience
Marketing Assistant
July 1998-July 1999
Avis Corporation 
· Assisting with promotional activities 
· Maintaining financial records up to date
· Compiling and distributing financial information
· Contributing ideas to marketing campaigns

Admin Assistant
August 1999-January 2000
SM Corporation
· Register, inventory, office organization
· Using computers to generate reports, transcribe minutes from meetings, create presentations, and conduct research.
· Greet and assist visitors.
· Maintain polite and professional communication via phone, e-mail, and mail.

Crew Staff
February 2000-February 2004
Princess Cruises
· Provide services to passengers on cruise ships
· Serve food and drinks
· Maintain cabins and public areas
· Lead shipboard activities, and provide entertainment.

Cabin Steward 
January 2011-October 20, 2022
Princess Cruises 
· Cleaning and servicing of guest rooms and baths 
· Removing waste and trash to garbage processing area
· Reporting of passengers complaints to cabin stewards and supervisors.
· Attention to passengers and their needs until they have left the cabins, including handling laundry requests.

Assistant Manager
April 2020-present
Miguelitos’s Food Hub 
· Plan menus and ensure the quality of meals
· Purchasing new ingredients, kitchen utensils, and equipment as stock is damaged or depleted.
· Sourcing better deals on all resources and equipment that warrant replacing or replenishing.
· Recording all income and expenses and ensuring that cash registers are balanced.
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