Objective

I am seeking a competitive and
challenging environment where
I can serve your organization
and establish a career for
myself.

Personal Details

Birth Date: January 6, 1998
Civil Status: Single
Nationality: Filipino
Language Spoken: English &
Filipino

Weight: 64.6 kg

Height: 163.7 cm

Skills

ServiceNow Administration

Knowledgeable in
JavaScript, ServiceNow

Integration and ServiceNow

Upgrade

Flexible and Adaptable
Organize and Critical
Thinker

Manage Employee
Engagement

Links

https://www.linkedin.com/in/m
athew-icban-4571451b3/

References

JAMES ROBERT DE GUIA
CEO, GreenPlus Corporation
T: +639178705763

ENGR. ERWIN ENCENA AQUINO
PLTD, INC.
T: +639190623728

ERICA ANNE BALDO
DXC Technology
T: +639173084467

Mathew B. Icban

Technology Consultant

Nazareth Compound, Sirang Lupa,
Calamba, Laguna, Philippines, 4027

mathewbesmonte@gmail.com

+639777669760

@O

Work Experience

DXC Technology
IPC Build., Upper McKincley Rd,

Taguig, Mertro Manila, Philippines

May 10, 2021 - Present

Greenplus Corporation
8019 HMR Compound, Silangan,

Calamba, Laguna, Philippines 4027

Jan 2021 - May 2021

Hi-Seas Co. Ltd., Inc.
8F JD Tower, Madrigal Business
Park, Commerce Ave., Alabang,
Muntinlupa, Philippines

Jan 2020 - Jan 2021

ServiceNow Consultant
’ System Admin/Developer

Support package software application
development projects.

Collaborate with the team on coding, testing,
and maintenance tasks.

Follow coding standards and best practices.
Contribute to the completion of project
milestones.

Participate in code reviews and maintain
coding standards.

Stay updated on industry trends and
technologies.

Assist in troubleshooting and resolving
software issues.

’ Business Development Officer

@ Site Engineer

Licenses and Certification

@® Electronics Engineer
Professional Regulation
Commission
October 2019

@® Electronics Technician
Professional Regulation
Commission
October 2019

® ServiceNow Certified
System Administrator
ServiceNow
December 2021
Credential ID: 22788611

® ServiceNow Certified
Application Developer
ServiceNow
August 2022
Credential ID: 23527603

@® Certified Implementation
Specialist - ITSM
ServiceNow
September 2023
Credential ID: 24613172

@® Micro-Certification -
Automated Test Framework
ServiceNow
June 2022

@® Micro-Certification - Flow
Designer

ServiceNow
September 2022

@® Micro-Certification - Citizen
Developer Application Creator
ServiceNow
September 2023

Education

@® Polytechnic University of
the Philippines

Bachelor of Electronics Engineering

Sto Tomas, Batangas, Philippines
2014-2019



