Mary Roxainne B. Ilagan
_____________________________________________________________________________________________________________________

Residence: 5888 Olive Avenue, Unit 105 Burnaby, V5H 2P4 BC CA ● WhatsApp +1-236-978-8367 ● xainne_flobber@yahoo.com ● 
Home: Lot 4 Villa Adelina XI, Brgy San Agustin Alaminos Laguna Philippines● +63-908-0894-385
I would be needing sponsorship to work legally
HIGHLIGHTS OF QUALIFICATIONS
· 15+ years of experience in the manufacturing industry

· 10+ years  of experience in laboratory and quality control
· 3 years of experience in handling customer complaints

· Solid background in process and product development, validation and quality control

· Qualified 1 new medical product, 7 medical equipment and 3 medical production lines in response to pandemic
· Advance in Microsoft Office Tools - PowerPoint, Excel, Word, Lotus Notes, Outlook, Adobe, Minitab SAP, PowerBi , CCAR , FMEA, NCR, CAPA
· Bilingual : Fluent in English and Tagalog
SKILLS AND EXPERIENCES

Customer 

· Provide customer interface on major qualification, participation in manufacturing changes
· Provide training or communicate customer and regulatory requirements, product quality requirements / changes to all affected parties

· Provide and maintain internal product related documentation, (includes work instructions, forms, product standards / specification, and customer specifications)

· Maintains an awareness of quality improvement and product opportunities and is productive in suggesting and testing ideas.
· Lead in the resolution and investigation of customer complaint / quality issues, provide voice of customers to operations and translate customer’s feedback into innovative solutions
Quality
· Plans and leads quality system and process audits. Act as facilitator and Internal Auditor to ensure Intellectual Property requirements are maintained and in compliance. ISO 13485, ISO 9001, NIOSH, CE, SIRIM, FDA
· Provide and maintain internal product related documentation, (includes work instructions, forms, product standards / specification, retention samples and customer specifications)

· Provide technical / analytical support and responsible for the daily lab operation by conducting various tests and failure analysis on the product and raw materials.
· Provide the inspection / test reports as well as product release
· Prepare testing chemicals, material and accessories
· Conducts and ensures work in process and finished ingredients products under all categories (colors, skin care, fragrance, and personal care) undergo and pass in accordance with company specification and requirement.
· Perform laboratory set-up, verification, calibration and adjustments.

· Compliance to all safety and housekeeping procedures related to the work center and processes

· Conduct shift communication with the next shift members (for shift technologist). 

· Take lead and participate in lab improvement projects and cost reduction initiatives like SPC, TPM and 5S.
Management

· Establishes and cultivates a network of resources (laboratory, manufacturing, engineering, sales, and marketing) to facilitate completion of assignments.
· Work closely with 3M Division, Technical Service, business subsidiaries, and customers to align manufacturing requirements with their needs and expectations. 
· Manpower Resource Planning

· Provide immediate supervision to a group of lead technicians in achieving the assign tasks. Checking work at frequent intervals 
· Train, counsel, and guide the technical and administrative work of others. 
· Develop and periodically review standard of performance of lead technicians and recommends training needed to enhance skills
Manufacturing

· Set-up and qualified new equipment for medical respirators and packaging , wafer etching and laboratory test

· Make target and plans to achieve productivity, quality, yield, cost and delivery requirements based on BOQ numbers.
· Operates machine and ensures good quality output based on defined parameters and control on-time delivery of products.
· Perform minor tool set-up, calibration and machine adjustment.
· Reports to manufacturing supervisor and observe line abnormalities, whether it is machine, process or material
EMPLOYMENT HISTORY
3M INNOVATION SINGAPORE,  TUAS PLANT 

Snr Product Quality Engineer  







2021 – 2023
Quality Engineer 









2018 – 2021
Associate Engineer 








2016 – 2017
Senior Laboratory Technologist II






                2013 – 2016
Senior Laboratory Technologist I                                                                                                                         2011 – 2013
SunPower Philippines Manufacturing Limited, Sto. Tomas Batangas
Manufacturing Supervisor 








2008 – 2009
Senior Lead Technician – Etching Process  






2005 – 2008
AVON Philippine Manufacturing Inc., Bo. Batino, Calamba, Laguna
Quality Assurance Analyst






               January – March 2005 
On-the-Job Training  

COCA-COLA BOTTLERS PHILS. INC Sta.Rosa Plant 2, Laguna, Philippines 

Quality Assurance Analyst                                                                                               January 2003 – April 2003

COSMOS BOTTLING CORPORATION, Canlubang, Laguna, Philippines

         
Quality Assurance Analyst





             November 2002 - January 2003
AWARDS AND ACHIEVEMENTS
· 2021- Awarded as 2021 Circle of Technical Excellence and Innovation for Chevy 2.3 Qualification

· 2021 - Qualification of 1 New Medical Product, 7 Equipment and 3 Production lines

· 2020 - 3M Green Belt Project: 451753 PSD Quality Monthly Report Automation by Power Bi
· 2019 - Contributed to Medical Machine Improvement Qualification
· 2016 - Contributed to AURA Qualification, new product 
· 2015 - Nominated as MERLION Excellence Awardees in 3M Tuas Singapore
· 2014 - Contributed to Line Start-up and Qualification for ACME and RR 2000, new product lines 

· 2013 - 3M KAIZEN: To Reduce Backlog for Genesis Packaging Audit

· 2009 - Passed Statistical Process Control Level 3 for Metrology Team

· 2007 & 2009 - Lead and Passed Statistical Process Control Level 6 for Rantex- Etching Process and Metal Laboratory Team

· 2007(Jul) to 2008 (Aug) - Selected as one of the eight Statistical Process Control Apprentice (SME & 8D Facilitator) 

· 2007(Apr) to 2008(Aug) - Senior Lead Technician Start up for Lines 5 to 9 Fab 2 Etching Process 

· 2006(Dec) to 2007(Jun) - Selected as one of the Twelve Associate Trainer Apprentice Program-ATAP for Etching Process

· 2005(Nov) - Lead Technician Start up for Line 3 Fab 1 Etching Process 
EDUCATION HISTORY

BS Chemical Engineering 






1999 - 2004

Batangas State University, Philippines
NC II in Commercial Cooking






2009 – 2010

Technical Education and Skills Development Authority
Certificate No: 09040302005316

References Available Upon Request

