MARY JANE F. BRIONES

Creative, highly motivated and driven professional with computer and engineering teaching skills and
marketing brand management experiences. Passionate in delivering results, mission oriented and
adaptable with more than 12 years of experience in the hospitality service industry. Committed and
dedicated in helping students develop their full potential in their studies.

D09476145796 [5~] jane_coe_07@yahoo.com

E linkedin.com/in/maryjanebriones Bé https://www.behance.net/maryjanebriones

SKILLS

Microsoft Office Adobe Photoshop ms— |
Adobe lllustrator p—— Zendesk, CSWB msn 0 |
Photography | Digital Marketing

Communication | Classroom Management s |
Technology ————— |

PROFESSIONAL EXPERIENCES

College Instructor, Bachelor of Science in Computer Engineering @ (part-time) March 2023 — present
National University Fairview Campus, SM Fairview

Computer Engineering Drafting and Design, Data Structures and Algorithm, Computer Architecture and Organization

Digital Signal Processing, Logic Design, Electrical Circuits for CpE, Computer Network, CpE Laws

Teacher - Face to Face Internship ] April = June 2022
Tala High School, Caloocan City, Philippines @
Senior High School Grade 12 — ICT A & B, TVL Computer System Servicing
Senior High School Grade 12 — BPP, TVL Empowerment Technology
Senior High School Grade 11 — ICT, Computer System Servicing

Senior High School Grade 11 — STEM A & B, Statistics & Probability

e Facilitated the learning process to SHS in assembling and disassembling a computer system, Ethernet cable network
connection, Microsoft main desktop and mobile applications and mostly-used software and Sampling distributions and
research. Assisted cooperating teachers in classroom discussions and engagement. Implemented safe learning environment
and followed minimum health standard.

e Developed Flexible Learning Development Plan and prepared the learning materials required for the students.

e Created presentations and creative individual and group activities. Relate real work experiences; share some best practices
relevant to the lessons that will help student’'s metacognition skills.

e Cross-exposure in attending the Teacher and Parents conference, Practical Research Defense, Culminating Day

eCommerce Customer Service Representative 2020 - 2022
Teleperformance Philippines, Fairview Terraces
eCommerce Chat support
e Managed the customer’s inquiries by providing prompt chat response, technical support, email update and providing effective
resolution to customer’s concern. Escalated the customer’s dispute to respective department and follow up at the same time.
Understand the needs of the customer, empathize and educate them about the client’s policy and ensure customer satisfaction
in every chat.

ePromoter Chat Support

e Represented Samsung brand based in United States and assisted customers via live chat platform about the product features,
new launched products, current offers, preorder and promotions. Cross sell, upsell and acknowledged the customer’s concern
in purchasing a product and support them in placing the order by sending the cart link directly. Help increase the sales and
conversion rate on every chat. Rerouted customers to respective dedicated team for other specific inquiries.

Cluster Assistant Marketing Manager R 2016 — 2019
Majid Al Futtaim - AccorHotels — Shared Services, Dubai, UAE % i l-l-r. 127 NOVOTEL m

Novotel Dubai Deira City Centre, Novotel Suites Dubai Mall of the Emirates, Pullman Dubai Creek City Centre

Ibis Dubai Deira City Centre, Ibis Mall of the Emirates, |bis Dubai Al Rigga

e Showcased all the 7 hotels and supported the sales team with their B2B and B2C communication collaterals including Ramadan
Offer, Summer Rates, Winter Special Offer and local and international exhibitions such as Arabian Travel Market, World Travel
Market, etc.

e Revamped all the photo and video contents of Novotel, Ibis hotels to enhance the hotel’'s brand visuals and maintain good
reputation scores on Booking.com, Expedia.com, TripAdvisor, Agoda.com, DTCM and other extranet website. Liaised with
revenue team and increase the hotel’s online presence and ranking.

e Provided Food and Beverage team with their creative promotional materials and tactical campaigns during Festive, Ramadan,
Valentines, Chinese New Year, etc.

e Implemented the social media brand strategies to increase brand awareness and page engagement. Collaborated with partners,
influencers and selected bloggers to cross- promote the hotels.



e Strengthen the database and email subscribers for the newsletters. Increased the email opening and click-through ratio with
Liana Emailer platform. Supported the hotels operational team and help drive better experience for every guest with the used of
real-time customer listening tool, Local Measure platform.

e Increased revenues and drive various brand projects such as Family at Novotel, Ibis Mission 15, The Art of Housekeeping, Dubai
Food Festival, Dubai Shopping Festival, Dubai Summer Surprises, Pullman Artist Playground, Active Show by Sarah Hoey, IMG
Worlds (Festival of Freight).

Cluster Marketing Executive 2013 - 2015
Integrated Support Services (Novotel & Ibis), Dubai, UAE NOVOTEL m
Novotel Dubai Deira City Centre, Novotel Suites Dubai Mall of the Emirates
Ibis Dubai Deira City Centre, Ibis Dubai Mall of the Emirates, Ibis Dubai Al Rigga
e Developed the marketing and communication plan across the properties including the implementation of the Accor Middle
East brand.
o Established effective F&B promotions campaigns and provided all the point of sales materials, graphic designs, social media
calendar, monthly newsletters and partnership.
e Presented good reputation of hotels brand during sales trade exhibition by providing creative artworks, banners, factsheets,
brochures and selected the best giveaways for corporate and leisure segment clients.
e Maintained and updated the hotel information in brand websites, intranet site and internal marketing pages. Monitored the
online scores from booking.com and expedia.com.
e Created the corporate sales communication flyers which include Airlines Offer, Government Offer, etc.
e Generated revenue and collaborated with the best selected partners such as The Entertainer, Etisalat, The Traveller,
Mashreq bank, NBD, Dubai Islamic, Rak bank, etc. Cross exposure and partnership with Mall of the Emirates, Deira City
Centre Dubai Mall and Majid Al Futtaim group.

Cluster Sales Coordinator 2011 - 2013
Central Service (Pullman, Novotel & Ibis), Dubai, UAE %% P! ™ 21 NovOoTEL m
Pullman Dubai City Centre, Novotel Dubai Deira City Centre, Novotel Suites Dubai Mall of the Emirates
Ibis Dubai Deira City Centre, Ibis Dubai Mall of the Emirates, Ibis Dubai Al Rigga
e Conducted daily reports, sales meetings, weekly key wins and market intelligence for corporate and leisure segments.
e Monitored productivity reports and reinforced deadlines to the sales team. Submitted the monthly/yearly production reports in
corporate and leisure segments.
e Prepared the yearly corporate contracts for more than 300 clients, communicated the rates to the revenue and reservation
department.

e Taken additional responsibilities to support the marketing team by creating collaterals and marketing contracts with partners.

Desk Coordinator 2007 - 2011

Sofitel Deira City Centre, Dubai, UAE SO ,F .,' . E ,L‘

e Assist the guests with the information, requests, complains via phone calls. Manage the store requisition, rooms’ amenities and
purchase orders according to the budget. Handles the lost and found section for the guests.

EDUCATION
vAMk Master of Arts in Computer Education 2024 INTERESTS
v AMA Computer University, Project 8, Quezon City —
A

@ CPE - Certificate in Continuing Professional Education in 2022
7 Immaculada Concepcion College, Soldiers Hills, Caloocan City

vAMk Bachelor of Science in Computer Engineering in 2005
= AMA Computer University, Fairview campus, Quezon City

CERTIFICATES & TRAININGS

NCII Computer Repair and Maintenance (Tesda)

Guest Speaker in Polytechnic University of the Philippines, Lopez, Quezon branch
Pamana ng Lahi: A Language and Culture

Computer Designing Photoshop, lllustrator, Dubai, UAE

Microsoft Certified Professional

REFERENCES

Tala High School, Caloocan City, Philippines
Ms. Bernadeth Limson, Ph. D., Dean

Mr. John Patrick Palad, Ph. D., SDO Caloocan - johnpatrick.palad@deped.gov.ph, 09451605947

Teleperformance, Philippines Accor Dubai, United Arab Emirates
Mr. Raffy Boy Tolentino, Supervisor, 09982478975 Ms. Amal El Ansari, General Manager, ibis Hotel
Ms. Jocelyn Lapure, Talent and Culture Manager at Novotel,

h9788-hr@accor.com
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