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Objective
PERSONAL SUPPORT WORKER – HEALTHCARE AIDE
Patient-Centered Care / Empathetic / Interpersonal Skills

Skills and Abilities
 Time management and organizational skills.
 Competence in moving patients using the proper technique
 Ability to assist clients with Activities of daily living.
 Familiar with hygiene, safety protocols, and standards.
 Familiar with household management.
 Demonstrated ability to work effectively with all levels of staff, trans-disciplinary teams, patients, and their families.
 Assisted clients in the activities of personal care, instrumental activities of daily living (IADLs) functional mobility, and other activities outlined in the client’s care plan.
 Used communication tools to effectively communicate changes in the client’s condition to the primary care lead/clinician and other members of the care team.
 Proactive identification, promotion, and seeking to improve client safety as part of everyday work.
Experience
October 2023 up to present
Healthcare Aide | Rijamo Nursing Services | 
 Gives people who are unwell, old, or disabled direct attention, companionship, and support.  Help residents with personal hygiene, dressing, grooming, and using the restroom. In some situations assist residents with taking their medications, as well as with eating and exercising.
• Participated in the service plan and reported changes in client’s
condition.
• Adapted and responded to client’s requirements and wishes while
working within the established service plan.
• Prepared and submitted client reports according to established
procedures and maintained confidentiality.
• Increased clients’ participation in activation programs, enhancing
their social interactions and support network.



February – September 2023
Personal Support Worker | Home and Foot Care Solutions | 
 Assisted clients with depression, diabetes, and cancer with the tasks
of daily living related to personal care.
• Participated in the service plan and reported changes in client’s
condition.
• Adapted and responded to client’s requirements and wishes while
working within the established service plan.
• Prepared and submitted client reports according to established
procedures and maintained confidentiality.
• Increased clients’ participation in activation programs, enhancing
their social interactions and support network.

February 2021 – December 2022
Registered Nurse / Baguio General Hospital and Medical Center, Baguio City, Philippines
 Provided direct patient care, stabilized patients, and determined the next course of action.
 Administered medications and treatments to patients and monitored responses while working with healthcare teams and adjusting care plans.
 Managed care from admission to discharge
 Updated patient charts with data such as medications to keep records current and support accurate treatments.
 Taught patients how to improve lifestyle choices, dramatically reducing the chance of symptom recurrence.
 Maintained safe and quality patient care.

May 2015 – June 2016
Clinic Nurse / His and hers Ultrasound Clinic, Baguio City, Philippines
 Built meaningful relationships with patients and families for optimal care.
 Planned and implemented patient care to treat conditions or mitigate symptoms.
 Educated patients, families, and caregivers about conditions and treatments.
 Scheduled appointments and follow-up visits.

Education
March 2007 
Bachelor of Science in Nursing / Pines City Colleges, Baguio City, Philippines

January 3, 2023 – August 18, 2023 
Personal Support Worker / Centennial College
Scarborough, ON 

Placement
Scarborough Health Network, General T7 Unit
Hospital experience
112 hours

Extendicare, Rouge Valley, 2nd floor, Cedar Ridge
Community experience
168 hours

Certificates
 First Aid & CPR AED level C 
Issued on: 02/22/2023
Expiry: 02/21/2026
 Basic Life Support HCP
Issued on: 02/22/2023
Expiry: 02/22/2024
 Worker Health and Safety Awareness in 4 Steps issued on April 3, 2023
 The Ontario Human Rights Code and the Accessibility for Ontarians with Disabilities Act May 11, 2023
 Dementia Foundation Certificate May 2023
 Police Check valid until January 24, 2023
 Food Handler Certification valid until May 22, 2028
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