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CAREER SUMMARY  
With over five years of experience in user support, technical assistance, and IT operations, I am a highly skilled and motivated professional seeking a role as a User Support Technician. My expertise in programming languages such as Visual Basic, VB.net, Java, JavaScript, HTML, PHP, and CSS, as well as Microsoft Office and Adobe Creative Suite tools, enables me to provide efficient and responsive technical support to users. I have a proven track record in server updates and monitoring, hardware and software troubleshooting, database management, network connection troubleshooting, user access administration, and communication skills. My experience in IT service management frameworks and project management methodologies has equipped me with the ability to manage user support projects from start to finish. I am confident that my skills and experience will make a valuable contribution to any organization seeking a reliable and proactive IT professional.

SKILLS  
· Programming (Visual Basic, VB.net, JavaJavaScript, HTML, PHP, CSS)
· Microsoft Office (MS Word, Excel, PowerPoint, Internet, etc.) 
· Adobe Creative Suite (Photoshop, Dreamweaver and CorelDRAW) 
· Server Updates and Monitoring 
· Hardware and Software Troubleshooting 
· Hardware and Software Installation
· Database Management 
· User Access Administration 
· Network Connection Troubleshooting
· Communication Skills 
· Time Management
· Technical Documentation 
· IT Security Awareness 
· Ticketing System Operation

WORK EXPERIENCE  

Puregold Price Club Inc., Philippines							2021/11 - Present
Technical Support Engineer
· Provide efficient and responsive user support, addressing hardware and software issues, and ensuring minimal disruption to business operations. 
· Execute regular server updates and monitoring to maintain the security and optimal performance of the network infrastructure. 
· Conduct hardware and software troubleshooting. 
· Manage and maintain databases, ensuring data integrity, regular backups, and implementing security measures for sensitive information protection. 
· Ensure smooth network connectivity by addressing issues related to routers, switches, and other network components, collaborating with network administrators for optimal performance. 
· Administer user system access, implementing and managing user authentication protocols to enhance data security and access control.

Puregold Price Club Inc., Philippines						2020/11 – 2021/22
Technical Support Assistant
· Provided timely technical assistance to Puregold Price Club Inc. employees, resolving hardware and software issues to minimize downtime. 
· Assisted in server updates and monitoring activities, contributing to the security and efficiency of the network infrastructure. 
· Conducted hardware and software troubleshooting, utilizing programming skills in Visual Basic, VB.net, Java, JavaScript, HTML, PHP, and CSS. 
· Supported database management tasks, ensuring data integrity, regular backups, and implementing security measures for sensitive information. 
· Assisted in maintaining network connectivity by addressing issues related to routers, switches, and other network components. 
· Contributed to the administration of user system access, implementing and managing user authentication protocols to enhance data security.










Thinking Tools Incorporation, Philippines					2016/10 – 2017/02
Dell Specialist
· Specialized in Dell products, providing expertise in troubleshooting and technical support for Dell hardware and software. 
· Conducted product demonstrations and provided in-depth product knowledge to clients, facilitating informed purchasing decisions. 
· Collaborated with sales teams to understand customer needs and provided technical solutions tailored to individual requirements. 
· Assisted in the installation and configuration of Dell products, ensuring optimal performance and customer satisfaction. 
· Conducted training sessions for both clients and internal staff to enhance knowledge of Dell products and features.
· Stayed updated on Dell product developments and industry trends to provide proactive and informed technical support.

Philippine Health Insurance Corporation, Philippines				2015/06 – 2015/10
On The Job Training (OJT)
· Assisted in the implementation and maintenance of information technology systems, contributing to improved operational efficiency. 
· Provided technical support to end-users, addressing hardware and software issues to ensure uninterrupted workflow. 
· Participated in the development and implementation of database management strategies for efficient data storage and retrieval. 
· Assisted in network troubleshooting activities, identifying and resolving connectivity issues to maintain seamless operations. 
· Gained hands-on experience in hardware and software installation, contributing to the overall functionality of IT systems. 
· Collaborated with IT professionals to gain insights into various aspects of information technology and practical applications in a professional setting.

EDUCATION

Bachelor of Science in Information Technology - Bachelor's Degree Holder 
AMA Computer Learning Center (ACLC) 
Tacloban City, Leyte, Philippines
2012 – 2016

REFERENCES 

Bryan Q. Crame – b.crame18@gmail.com | +639685495294
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