PERSONAL INFORMATION

Name: : Jan Marlon Manansala
Education : Bachelor of Science in Computer Engineering

Address : 3351 Fairlight Drive, Saskatoon, SK S7M 4N1

CONTACT INFORMATION
Mobile : +63 927 407 4423 Email : janmarlon12@gmail.com
OBJECTIVE

e To obtain a position where my technical expertise and customer service skills can be utilized to best use and make an

effective contribution for the mutual development of my career and the company.

SKILLS

e  Proficient in Cisco IOS.

e  Proficientin IPv4 and IPv6 addressing.

e  Proficient in router configurations with various protocols such as RIP, OSPF, OSPFv3 EIGRP, DHCP, etc.
e  Proficient in switch configurations such as STP, VTP, VLANSs, Ether-channel, Port Security, etc.

e  Configuring ACL and NAT/PAT.

e Design and implementation of various wireless technologies such as Aruba, Cisco, and Ruckus.

e Implementation of Aruba SD-WAN Technologies.

e Implementation and post-sales support of various Cisco Routers such as ISR4451, ASR920 and ASR9000.
e Design and implementation of various Cisco switches such as C9606R, C9300, C9200, IE3300 and IE4000.
e Knowledge in Active Directory Domain Services.

e Knowledge in Information Technology Service Management.

e Knowledge in BMC Client Management.

e  Knowledge on Infrastructure Components.

e Knowledge on Network Management.

e Knowledge on LAN and WAN Topologies.

e  Knowledge in Network Hierarchical Model.

e  Knowledge in Computer Hardware.

e  Background in Search Engine Optimization and Google Analytics.

e  Background in Office 365 Admin Center.

WORK EXPERIENCE

Fujitsu Philippines Inc.
Position: Technology Support Engineer
Specialization:
e Technical lead for key project implementation.
e Lead/assist in the development and technical design of projects.
2021 October to e Implementation of various technologies.
2024 January e  Proof of concept of various technologies.
e  Support technical questions/issues for the customer efficiently and effectively.
Industry: Information Technology/Service and Solution Provider

First Datacorp
Position: Systems Engineer
Specialization:
e Installation/Implementation of BMC Solutions to customers.
2020 July to 2020 e Design and implement ITSM Solutions.
December e  Perform post-sales support to customer.
e Perform as a Business Analyst for the deployment of the BMC product.
Industry: Information Technology/Service and Solution Provider


mailto:janmarlon12@gmail.com

Asian Mergers & Acquisition Links, Inc.
Position: IT Support Engineer
Specialization:
¢ Maintaining network and other offered application within the organization.
e Lead the operation for technical support within the organization and other subsidiaries.
2018 January to e Lead in specifying and selecting information system solutions considering the company
2020 February requirements.
e  Administered Company’s CRM and domain.
Industry: M&A Consulting Firm

International Container Terminal Services, Inc.
2016 May to Posit_ior_1: IT_ Support (Trainee) .
2016 June Specialization: IT/Computer — Hardware and Network field
Industry: Private Logistics

EDUCATION

2019 December - Experts Academy for Applied Information Technology Inc.
Major: Cisco Systems Infrastructure Modules 1-4

2017 October - Adamson University (AdU)

Major: Bachelor of Science in Computer Engineering

ACHIEVEMENTS

Certified Wireless Network Administrator (CWNA) — May 2022
Cisco Certified Network Associate — January 6, 2020 scoring 865 out of 1000.
Appointed to set up primary needs in Thailand start up subsidiary.

6th Computer Engineering Research Conference - EXHIBITOR/PRESENTOR.

SEMINARS & TRAININGS

2023 Aruba Networking Hospitality Best Practice — Hewlett Packard Enterprise

2022 Liberate Switching Projects with the new ICX 8200 — Ruckus Commscope

2022 Deploying Cisco Catalyst 9800 — Cisco Systems

2022 Advanced SD-WAN Deployment — Hewlett Packard Enterprise

2022 Deploying Aruba SD-WAN Technologies — Hewlett Packard Enterprise

2019 CCNA Module 1-4 — Experts Academy

2018 Link 101 Workshop. Cyber Security, Data Privacy, Modern Workplace — Eastern
Telecommunications

2017 AREN Computer: Cisco Systems Certifications

2017 AREN Computer: Converged and Hyper-Coverged IT Infrastructure Solutions

2016 AREN Computer: Internet Protocol Version 6

2016 AREN Computer: The Future of Computing

2016 Unleashing the Power of Raspberry Pi

CHARACTER REFERENCES

Leevan Cleoford B. Cale, CPA Karlo Nico T. Amatorio Norounissa Saripada-Samonte
Head of Operation / Director Pre-sales Engineer Project Management Group Head
M&A Links Asia Sdn. Bhd. Avsystem Fujitsu Philippines Inc.
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