
 

MA. THERESA ANGELIE P. EUGENIO 
#7 Daisy Street Sampaguita Village San Pedro, Laguna 
(+63) 917 304 3751 
angelieugeniox@gmail.com  

Objective 

Seeking a challenging career with a progressive organization to expand my learning, knowledge and 
provides an opportunity to capitalize my skills and abilities in the field while making a significant 
contribution to the success of the company. 

Education 

Bachelor of Science in Service Engineering and Management 
Mapúa University – Intramuros, Manila 

July 2014 to January 2021 

• Implements, develop, and monitor more efficient, cost-efficient company processes and 
strategies using Industrial Engineering and Business Management knowledge and abilities. 

Work Experience 

Ayala Property Management Corporation 
Technical Group Intern – August to December 2019 

• Assisted in the completion of the Computerized Maintenance Management System (CMMS) of 
the company. 

• Optimizing the asset inventory, material inventory, permits list of 25 properties owned by Ayala 
and managed by APMC. 

• Validated CMMS files of the different properties that would be uploaded to the CMMS 
database. 

• Project a professional image in line with company respect and ethical standards. 

Synchrony Global Services Philippines Inc. 
Customer Service Representative – September 28, 2020 – December 9, 2021 

• Opens customers accounts by recording and updating customer information. 
• Resolve customers’ needs, inquiries, and complaints by clarifying, determining the cause of the 

issue or problem, and explaining the optimal solution to solve the issue or problem, expediting 
the adjustments, and following up to ensure the solution. 

 

 



 
Organization Affi l iation 

Mapúa University Council of Presidents 
Assistant treasurer 
January 2019 – May 2019 

IE-EMG Student Council 
President 
January 2019 – May 2019 

 

Internal Vice President 
July 2018 – December 2018 

Personal and Technical Skills 

• Excellent in written and verbal communication 
• Highly organized and efficient 
• Proven leadership skills and ability to motivate 
• Able to balance workload accordingly 
• Effectively work as an individual or as a part of a team 
• Well versed in Microsoft Office 360, Windows OS and Mac OS 
• Basic knowledge for System Applications and Products (SAP) 
• Basic knowledge for CAD software, C++, and Visual Basic 

Character References 

Mr. Marvin Noroña    Ms. Amie Gomez 
Professor     Secondary Level - Teacher 
Thesis Adviser    (+63) 915 856 4031 

(+63) 926 464 0324  

 

Esther Ann Bolinguit 
Team Manager 
(+63) 918 699 3422 

 

 


