KIRK BRUCE GODINEZ
Customer Service Associate


	

	
 
Organized Customer Service Associate offering five years of demonstrated success in food service environments. Highly skilled in providing excellent guest service and catering to seating preferences and special requests to foster customer satisfaction. Enthusiastic and personable with strong foundation of service industry expertise.
 
Work History
 
 
	JULY 2023
-
NOV 2023

	
	Customer Service Crew Member
The Abacá Group

· Ensure that all guests are served to the hotels standard in the Restaurant / Bar / Lounge areas
· Takes orders for, serves (where applicable, prepares) food and beverages to guests as per the hotels standards in a friendly, timely and efficient manner
· Clearing dishes from the table in between courses in a timely manner
· Clearing dishes from the table once the meal is finished
· Pouring water for guest
· Arranged tables and chairs for special occassions and events
· Opened, poured and served hot and cold beverages to customers to compliment food and dining experience

	


JULY 2019
-JANUARY 2022

	 
	

Food and Beverage Associate
Creative Cuisine Group, Cebu
· Followed safety and sanitation policies while handling food and beverages to uphold proper health standards.
· Greeted customers and answered inquiries regarding menu items and specials.
· Portioned and wrapped food to place directly on plates for service to patrons.
· Monitored food quality and freshness throughout day.
· Leveraged hand-held trays and buffet carts to serve food and beverage items to guests.
· Served and assisted diners by carrying plates of food, taking and delivering beverage orders and refilling glasses.
· Cross-trained in other kitchen positions to support staff and meet customer needs and demands.
· Observed diners to respond to additional requests and determine when meal completed.
· Kept register accurate through correct billing, payment processing, and cash management practices.
· Collaborated with other food and beverage attendants to provide prompt, smooth and excellent service.
· Managed over 500-700 customers per day



	




SEPTEMBER 2018
-
MARCH 2019

	 
	

Food and Beverage Attendant & Housekeeping Attendant (On The Job-Training
Bayfront Hotel Cebu, Cebu City
Host
· Greet guests, Manage walk-ins and waitlists, Manage reservations over the phone and online.
Server/Waiter
· Ensure that all guests are served to the hotels standard in the Restaurant / Bar / Lounge areas. Display highest standards of hospitality and welcome are demonstrated at all times within all food and beverage areas.
· Takes orders for, serves (where applicable, prepares) food and beverages to guests as per the hotels standards in a friendly, timely and efficient manner.
· Clearing dishes from the table in between courses in a timely manner
· Clearing dishes from the table once the meal is finished
· Pouring water for guests
· Arranged tables and chairs for special occasions and events.
· Communicated with kitchen staff and waiters to provide accurate, timely information regarding orders and minimize delays.
· Opened, poured and served hot and cold beverages to customers to complement food and dining experience.
· Offered product samples, answered questions and helped customers find items.
· Operated dishwashers and other kitchen equipment according to safety guidelines.


 
Education
 
 
	2014-03 -
2019-05
	 
	Bachelor of Science: Hospitality Management
Cebu Technological University - R.M. Durano Avenue, 6005 City, Carmen, Cebu



	2013-01 - 2014-04
	 
	Cebu Academy - Lopez Jaena St, Poblacion, Carmen, Cebu



	2011-01 - 2012-04
	 
	Carmen Central School - Carmen, Cebu
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Contact
 
 
Address 
Baring, Carmen, Cebu 6005
Phone 
+639396591495
E-mail 
kirkbruceg.1@gmail.com
 
Skills
 
 
Food preparation and safety
[image: ]
Dining room cleanliness
[image: ]
Staff supervision
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Customer Service
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Empathy and Friendliness
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Time Management
[image: ]
Flexibility
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Ability to work in harmony with co-workers
[image: ]
 
Languages
 
 
English
[image: ]
Upper intermediate
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