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PROFILE

I am a diligent and highly motivated individual. I exhibit flexibility and able to learn quickly with a strong commitment to succeed in my career. I am optimistic, have the ability to communicate in an appropriate manner.


TECHNICAL SKILLS

Software	Microsoft Office Applications (word, excel, access, publisher), Sony Vegas Pro, Power Builder
 
Programming	C#,HTML, CSS, Power Script

EDUCATIONAL BACKGROUND

TERTIARY:	
Bachelor of Science in 
Information Technology
Pamantasan ng Cabuyao
  2015 – 2019

SECONDARY:
  Queen Anne School of Sta.Rosa
   2012 – 2015

PRIMARY:
  Dila Elementary School
  2005 – 2011


CHARACTER REFERENCES

Joanna Marie Marano
09984978837
New Accounts - MetroBank

  Helen Grace Parungao 
09753610261
  Business Architecture Analyst
  Accenture





























KARL ANGELO D. VARGAS
Blk 84 Lot 33 Golden City, Brgy., Dila
City of Sta.Rosa, Laguna
Contact No.: 09913369496 /  09752587109
Email: karl.vargas4044@gmail.com

PERSONAL DATA
Birthday			:	May 6, 1998
Sex				:	Male
Birthplace			:	Sta.Rosa Laguna
Mother’s Name	:		Reynalda D. Vargas
Occupation		:		Direct Selling
Father’s Name		:	Rolando N. Vargas
Occupation		:		Deceased
Religion			:	Roman Catholic
Civil Status		:		Single

PRE-PROFESSIONAL EXPERIENCES
Administrative Operation Intern – HR Department
Concentrix Nuvali (November 2018 – March 2019)
Was responsible for HR Operations Administrative Task such as: Encoding, Tracking and Appropriately inputting Disciplinary Action Sanction for the employee with Infraction against Company’s Code of Conduct

EMPLOYMENT HISTORY
ASSOCIATE SOFTWARE ENGINEER , ACCENTURE
May 2022 – Present

• Build, configure and test packaged software & Software as a Service (SaaS) products. Develop and test new components or enhancements. Use declarative features to develop functionality where applicable. Provide primary support for application releases into production, including deployment plan and schedule
• SAP HXM Consultant - SAP SuccessFactors HXM Suite provides cloud-based solutions, such as a human resource management system (HRMS), that connect core HR and payroll, talent management, sales performance management, people analytics, and workforce planning to help drive your business forward.
[bookmark: OLE_LINK5]• Certified SAP SUCCESSFACTORS - COMPENSATION
•Certified SAP SUCCESSFACTORS – EMPLOYEE CENTRAL
 SOFTWARE DEVELOPER / SOFTWARE SUPPORT AND IMPLEMENTATION, QUORUS CONCEPTS AND DESIGNS 
March 2021 – APRIL 2022
[bookmark: OLE_LINK4][bookmark: OLE_LINK3]
• Verify and deploy programs and systems (ERP)
• Troubleshoot, debug and upgrade existing software.
• Gather and evaluate user’s feedback
• Testing, Evaluating and Implementing new programs.

APPLICATION TECHNICAL SUPPORT,
 INNOVATO TECHNOLOGY CONSULTING
July 2020 – Feb 2021

• Knowledgeable in installing, and configuring computer, hardware, software, system, networks, printers and scanner.
• Responsible in monitoring and maintaining computer system and network and other IT activities
•Monitoring of CCTV and knowledgeable in hardware and software troubleshooting.
•Maintaining and updating technical documents and procedures.  
Knowledgeable of operating systems, devices, applications and software.

CUSTOMER SERVICE REPRESENTATIVE, SITEL
February 2020 – June 2020

• Serves as the voice of Instacart, fielding real-time calls and e mails from our customers, shoppers, and retailer partners. 
 • Help customers with complaints and questions, give customers information about products and services.

I hereby certify that the aforementioned information is true and correct to the best of my knowledge and belief.


KARL ANGELO D. VARGAS
Applicant
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