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PROFESSIONAL SUMMARY


As a Senior Process Executive Data, I employ a meticulous approach to data management and analysis, using my expertise to simplify processes and improve efficiency. My ability to organize, interpret, and present data insights that drive informed decision-making is a result of my keen eye for detail and commitment to accuracy. Combined with my proactive mindset and strong analytical skills, I am able to optimize workflows and ensure data integrity throughout every stage of the process. My collaborative and adaptable skills allow me to thrive in dynamic environments, delivering exceptional results while always seeking opportunities for improvement.

WORK EXPERIENCE


Senior Process Executive Data        October 2017 – Present
Cognizant Philippines
2nd fl., Science Hub Tower 4 Campus Avenue
Mckinley Hills, Taguig City, Metro Manila, Phillipines, 1634

-Resolve cases immediate according to the policy.
-Make well balanced decisions and personally driven to be an effective advocate for our pillar.
-Investigate and resolve cases that have been given from our tool.
-Escalate potential abusive content.
-Respond to Team Leads tasks accordingly.
-Participate Team huddles and ideation in improving opportunities in workflow and suggesting solutions.
-Carefully monitoring cases by our platform policies.
-Review each case within agreed policy and standards of quality.
-Ensuring all cases are processed and cleared within SLA.


Service Desk Engineer	      October 2016 – December 2016
Emerio Philippines
Eton Centris, Quezon Ave, Quezon City

Receiving incoming issues in a professional, courteous manner via email or throughout our service too.
Taking ownership of issues and managing them in logical and methodical manner.
Correctly logging an incident or issues, categorizing and prioritized them in line with the team procedures.
Ensuring all issues are progressed and cleared within SLA.
Escalating to other internal and external team as appropriate.
Managing issues throughout entire cycle of procedures from the first point of contact through resolution, proactively keeping customer informed of progress.
Identify and escalate repeat issues or service task into service management team.


Associate Support Engineer                   January 2016- October 2016
(Level 1)       	
Emerio Philippines
Eton Centris, Quezon Ave, Quezon City

Monitor throughout our service tool or through remote desktop view.
Monitor if there are tickets to be assigned to a certain team.
Assigning a ticket withing SLA to avoid breached.






EDUCATION


Bachelor of Science in Computer Engineering			June 2010 – March 2015
Baliuag University
Philippines


SKILLS


· Flexibility and Adaptability
· Professionalism and strong work ethic
· Proficient understanding of Microsoft Word, Excel, Access, and the internet. 

· Able to handle multiple tasks and priorities simultaneously, meeting deadlines, and delivering results within defined timeframes. 

· Experience in identifying inefficiencies in data processes and implementing improvements to enhance efficiency and accuracy.

 
