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PROFILE
Joel S. Biggayan
Age: 29 years old 
Birth date: MAY 31,1994 
Birth Place: Baguio City 
Nationality: Filipino 
Gender: Male 
Language/Dialect Spoken: English, Tagalog
Contact
PHONE:
+639299670702

ADDRESS:
Current Address: 
#48 Magsaysay Drive, Loakan Proper Baguio City 2600 Philippines

Home Address: 
0129 Greenwoods Subdivision, Km.6 Asin Road, Tadiangan, Tuba Benguet 2603 Philippines

EMAIL:
Greatmogs92@gmail.com
Hobbies
Travel
Basketball
Driving
Swimming


	
	EDUCATION
Saint Louis High School, Philex 
June 2007 – June 2011
[Graduated with Leadership Award.]

University of the Cordilleras
June 2011 – May 2018
Bachelor of Science in Electronics Engineering
WORK EXPERIENCE
General Electriacian
Goshen Land Towers
 June 2018 –September 2018
· Installing, maintaining, and repairing electrical control, wiring, and lighting systems.
· Reading technical diagrams and blueprints.
· Performing general electrical maintenance.
· Inspecting transformers, circuit breakers, and other electrical components.
· Troubleshooting electrical issues using appropriate testing devices.
· Repairing and replacing equipment, electrical wiring, and fixtures.
· Drills walls in preparation for the pipes.
· Trained to mold PVC pipe to certain angles.
SEO  Specialist and Virtual assistance
New Media Services Pty. Ltd.
Baguio City
September 2018 –September 2020
· Trained for Social media posting like (facebook, Instagram and etc.) and other social media platform.
· Trained for photo and video editing.
· All around Virtual assistance for many clients.
operations MANAGER
New Media Services Pty. Ltd.
Baguio City
September 2020 – November 2021

· Handled call center account and moderation account in the company.
· Trained and evaluate tenure and new hired agents.
· Conduct training and orientation about the workplace.
· Have meetings with the clients abroad.
Fiber Optic Technician / LineMan and Driver
PLDT - Fiberhome
Baguio City
December 2021 – September 2022

· Set up fibre optic telecommunication and data networks 
· Lay underground and underfloor fibre optic cabling 
· Test systems and find and fix any faults 
· Design, build and test fibre optic equipment 
· Liaise with customers in person, on the phone or online 
· Maintain detailed records of each job 
· Working in clients’ homes or businesses 
· Working outdoors in all weathers. 


Fiber Optic Technician / LineMan and Driver
CONVERGE – Gallop Vision
Baguio City
October 2023 – Present
· Set up fibre optic telecommunication and data networks 
· Lay underground and underfloor fibre optic cabling 
· Test systems and find and fix any faults 
· Design, build and test fibre optic equipment 
· Liaise with customers in person, on the phone or online 
· Maintain detailed records of each job 
· Working in clients’ homes or businesses 
· Working outdoors in all weathers. 



SKILLS
Fiber optic line repair and maintenance
General IT knowledge
General Electrician
Driving
Change Hardware parts of computer

SoFTWARE
Microsoft suite, Google Suite , basic AI prompts , computer troubleshooting ,ADOBE 
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