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Summary
A highly accomplished SAP technology professional with 6 years of IT experience and with a good innovative, problem-solving mind and works very well under pressure. During my years of ERP career, I have served many global organizations including the fortune 500 corporations in, Finance, Energy, Oil, Banking, Manufacturing, Entertainment and Retail domain. As an SAP technical professional, my analytical and critical thinking capabilities, are widely used to provide SAP technical solutions and manage 24x7 mission-critical environments that make me unique in my sphere of work.

Experience

Avaloq , Makati City
Application Engineer (SAP Basis and Security), July 2023 – present
· Currently working as one of the two SAP Basis resource of the Corporate IT department
· Maintain multiple SAP instances that comprise the SAP HR non-production and production environments on landscapes ECC and BW running on Oracle / HANA Database
· Automation of SAP basis tasks through different development and scripting approaches
· Incident Management: Troubleshooting the issues from OS level like work process monitoring, checking logs, checking OSS notes, provide Performance analysis and suggest solution to write the Root Cause Analysis
· Write Operational procedures
· Provide On-call support during weekday and weekends as per the schedule
· Applying Support Package, Kernel patch upgrade, TMS configuration and Transport administration (Transport strategy), maintaining of operation modes and profile parameters, background job management
· Perform the ff. SAP Basis tasks: technical planning, installations and configurations (SAP S/4 HANA, FIORI, SLT, SOLMAN, SAP Router ), upgrades, OS/DB migrations, Unicode conversions for SAP NetWeaver platform, SSO configuration, installation of SSL certificates, system refresh tasks, Client copies (local client copy, client export, client import)
· Performance optimization and tuning: deep experience with SQL traces to achieve Performance Impact Analysis.
· Early Watch configuration and analysis. Transport Management.
· Security Administration tasks through Xiting and IDM
· Integration of SAP HANA into different remote systems. Exposure to different remote access options in HANA system.
· Hardware, operating systems (LINUX) and networking connectivity required for the SAP environment.
· Uses Jira as ticketing tool and manages tickets through SCRUM methodologies


DXC Technology, Taguig City 
SAP Basis Administrator (Availability Assurance Team), Nov 2021 – July 2023
• Maintain multiple SAP instances that comprise the SAP non-production and production environments on landscapes: ECC, BW/BI, SCM, PO/PI, SolMan, MDG, GRC12 etc. 
• Hands on experience in supporting customer SAP systems running on AWS/Azure On-prem
• Maintain the integrity of the SAP environment by managing the SAP Correction and Transport System (CTS) to ensure all configuration and development objects are promoted properly.
• Monitor all SAP systems (work processes, users, system logs, short dumps, locks, developer traces, system traces, disk space, spool administration, etc.).
• HANA and Oracle Database Administration
• Performed full-cycle SAP ABAP and JAVA installs, upgrades, patches, and service packs
• Use and document standard application system processes and procedures.
• Work closely with different capabilities/teams (Wintel, UNIX, Network, Backup etc.) to ensure space requirements, backup procedures and performance needs are being met.
• Perform SAP related OS tasks on different flavors of UNIX (SLES,RHEL)
• Lead for Change Management initiative, creates change tickets and implementation plan for system changes/activities
• Assigned as Point of Contact (Cell Lead) within the Team performing Application and Database change activities
•Manages Team members regarding ticket handling, process implementation, and technical approach and trains new team members technically on how to work with specific clients.
• Managed systems running on different HANA application suites (SAP BW on HANA, BW/4 HANA, S/4 HANA etc.)
• Perform operational support and Tier 3 troubleshooting, problem identification, resolution, and diagnosis
•Attends weekly meetings with clients and application leads to track account deliverables and system issues
•Coordinates with third party teams and other support teams during activities to ensure flawless outcome
• Basis technical lead and implementer for Disaster Recovery Activities and Major Production Activities
• On-call support provided during weekends as project/client requirements.
• Planned and Performed HANA Table Redistribution and Repartitioning Activity as project requirement
• Installed Oracle and SAP ABAP Netweaver for a project requirement
• Installed SAP HANA 2.0 and SAP ABAP Netweaver for a project requirement
• Installed Cloud Connector and set-up Load Balancer for SAP Cloud communication
• Provided periodic compliance reports/evidence to SOX auditors for SAP and HANA DB 
and addressed IT control deficiencies, coordinate with business to remediate identified exceptions
• Lead for Automation initiative, Implemented Automated SAP and HANA Health Check Monitoring, HANA Cleaner etc.













SAP Basis Administrator (Reactive Support Team), Oct 2019 – Nov 2021
• Provides Pre and Post Go-Live support from Oracle to SoH Migrated Systems
• Provides L1 and L2 support during upgrades, enhancements, performance tuning and system monitoring for different environments.
• Manages end to end resolution of minor to major incidents (Priority 1 to 4).
• Reviews and analyzes business requirements, performs risk and impact analysis.
• Troubleshoots systems if any performance issue is encountered.
• Coordination with SAP support when needed for a resolution.
• Experience in FRUN / Sitescope Monitoring
• Hands-on experience in performing the following activities:
o System Refresh/Restore (Backup and Restore)
o Support Pack Upgrade, Kernel Upgrade, ST/PI , ST/API patch upgrades
o HANA and Oracle upgrade
o System Stop/Start (AS400, Linux and Windows OS)
o System Monitoring (Hourly Performance and Health Check)
o Transport Administration (includes troubleshooting, configuration and importing transport requests)
o Background/Batch Jobs Administration (includes coordinating failed and long running jobs to functional teams for the business impact and the necessary action to be performed to address it.)
o RFC Administration
o Database Administration (Oracle, Sybase and HANA 1.0/2.0)
o SAP Notes Implementation
o System Profile Parameter Changes
o SAP License & SSL Certificates Administration
o Vertex Patching (Windows)
o System Data/Client Administration (includes new client creation, local/remote client copy, import/export/delete client)
o Market Place Administration (Raising OSS Message if necessary, OSS Connection: R3, HTTP, WTS, User Administration)
o Spool Administration
o TREX Administration
o Business Objects (BOBJ) Administration
o Business Objects Data Services (BODS) Administration
• SNOW, OTRS, Remedy, HP SM9 - ticketing tools used for issue logging, documentation and resolution.
• Lead for Automation, SOX Audit and Workforce Development initiative. 
SAP HANA Remote Support, Sep 2018 – Oct 2019

• Provides 24x7 Level 2 support on Event Detection & Notification and Incident management
• Hands-on experience in performing the following activities (single container and multi-tenant):
o System Restore (Backup and Restore)
o System Refresh (Backup and Restore)
o SAP Notes Implementation
o System Profile Parameter Changes
o SAP License & SSL Certificates Administration
o DB Stop/Start
o Backup Administration (HANA Studio and OS level)
o User Administration
o Database audit report extraction
• Trains new team members technically and how to work with specific clients.
• Monitor all critical alerts using Nagios as Alert Monitoring Tool, HP SM9 Ticketing System, SNOW and OTRS.
• Perform support using Remote Specific Tool such as: SSN, Tight VNC, Open VPN Connect, and Amazon Web Services.


Accenture, Quezon City
Network Operations Engineer, Aug 2017 – Mar 2018
•Provides planning of connectivity between network elements across all transport technologies serving the Radio Network (RAN) as well as the connectivity between Vodafone Germany and other network operators.
•Provides expertise in 2G/3G/LTE Planning and parameter configuration inclusive processing of data in client process flow tool.
•Tracks Service Level Agreement across all open tickets to guarantee SLA compliance
•Keep an excellent and effective communication to Huawei technicians/engineers offshore particularly Germany and other Europe countries
•Evaluation of LOS report for Microwave Link Implementation.
•Working on new BTS sites, planning with Cramer utilization on positioning and capacity such as: TDM (2G/3G) and IP (3G/4G) activities.
•Trail planning across all transport technologies (e.g. fiber, leased line, DWDM, SDH, PDH, microwave, MESN, ATM, distribution frames, etc.) triggered by capacity order. Typically this is either done for a Time Division Multiplex (TDM) path or for an IP VPN. This can either be planning a few connectivity, a migration of an existing connectivity or decommissioning of an existing trail.


Education
Bachelor of Science in Electronics and Communication Engineering
Polytechnic University of the Philippines
Graduated 2016

The Nazarene Catholic School
Secondary Education
Graduated 2011

Skills
IDE/Tools: SAP GUI, SAP HANA Studio, SAP HANA Cockpit, Azure, VMware, ServiceNOW, HP SM9, Mobaxterm, Putty, AWS
Databases: Oracle, HANA, MS SQL Server
Platforms/Operating Systems: Microsoft Windows, Azure, AWS, Linux
Certifications 
· SAP Certified Technology Consultant – SAP S/4HANA System
· SAP Certified Technology Associate - SAP HANA 2.0
· Electronics Engineer PRC LICENSE NO.: 0066235
· Electronics Technician PRC LICENSE NO.: 0011891
Trainings and Seminars Attended
Effective E-mail Writing 2018
SAP HANA 2.0 Foundation Training 2019
ADM100 - System Admin. I for SAP S/4HANA & SAP Business Suite Training 2019
SAP HA100 and HA200 Training 2019
Microsoft Azure Fundamentals Training 2022
ITIL v4 Training 2022
Breaking Barriers for Better Connections 2022
Location: DXC Technology, Philippines


Page 2
image1.png




