[image: ]JESSICA MEI CADIZ LUCENA
166 Balingasa St., Brgy. Balingasa, Balintawak, Quezon City
Cellphone No.: 09106171788
Email add: jessjmyhao30@gmail.com


OBJECTIVES: To obtain a position where I could effectively apply and share my knowledge and skills to work productively and accurately in your company. To be an additional asset to the company’s years of good customer service and great reputation.


QUALIFICATIONS AND SKILLS:
· Good in customer service 
· Can manage cash register
· Computer literate (Word, Excel, PowerPoint) 
· Can manage inventory orderly
· Good in marketing activities
· Works calmly even under pressure
· Approachable and fast learner
· Can easily adjust with co-workers and superiors
· Can work positively and effectively alone or with a companion
· Can do multiple activities and manage work in a timely manner



PERSONAL BACKGROUND:
· Name: Jessica Mei C. Lucena
· Age: 31
· Birth date: August 30,1992
· Height: 5’7”
· Gender: Female
· Status: Single
· Citizenship: Filipino
· Religion: Born Again Christian
· Name of Father: Jesus C. Lucena Sr. (+)
· Name of Mother: Janet C. Lucena (+)



WORK EXPERIENCES:

· 7ELEVEN CORPORATION
Araneta Ave. cor. Quezon Ave, Quezon City
June 2011- June 2012
Sales Clerk
Job Description: I provide assistance to customers and handle various duties such as operating the cash register, greeting customers, helping people locate products, doing paperworks, stocking and refilling the shelves, maintaining stock inventory, cleanliness and orderliness of the store. 

· THE COFFEE EXPERIENCE
MacArthur Highway, Brgy.Ibayo, Marilao, Bulacan (SM City Marilao)
July 2012-June 2013
Cashier/Barista
Job Description: I prepare and serve beverages, such as coffee and tea, and foods, such as sandwiches, muffins, or cookies. I also explain menu items to customers, clean, and attempt to ensure that customers are comfortable and satisfied. I am also in charge in cash registers and inventories.

· GENERIKA DRUGSTORE
Bayombong, Nueva Vizcaya
June 2015- April 2017
Pharmacy Assistant
Job Description: I process the sales transactions for medication and other pharmaceutical supplies, replenishing all the stocks and taking inventory of it, answering incoming calls in a professional manner and also attending to emails. I am also in charge of the cash register and ensuring the work place clean and organized. I also go out to nearby areas/Barangay to distribute flyers and offer our promos and services to the people around the town. My goal is to perform my duties and responsibilities to help and inspire other people achieve a healthy and balanced life and at the same time I am helping the company to grow and prosper. 

· McDONALD’S
Calaocan, Bambang, Nueva Vizcaya
July 2017-April 2019
Kitchen Service Crew
Job Description: I am responsible in preparing the food in a proper procedure in accordance with the food safety and sanitation rules. I always make sure that all of the products that I prepare is free of any contamination. I ensure that the food preparation and food storage areas are clean and properly sanitized regularly. This includes washing the dishes and cooking equipments; cleaning floors, sanitizing countertops and cutting boards, and maintaining cleanliness in all areas to pass the health code standards.


· KHALEB SHAWARMA
34 Matapang St., Brgy. Pinyahan, Quezon City
February 19, 2021-July 8,2022
Service Crew
Job Description: I perform my duty as a crew and this includes preparing the food and ensuring that it follows the qualified standard. I offer service to customers that meets their need and satisfaction. I am responsible in maintaining the store’s cleanliness, wash the dishes and equipment being used in every single preparation in order to maintain a quality service and to avoid food contamination and spoilage. I supervise the stock inventory in order to maintain the balance of the stocks, also to regularly check that the vegetables, ingredients and sauce are always fresh. I also offer a graceful and approachable service in order to maintain a friendly environment.   
Auditor/Operations Supervisor
Job Description: I am responsible in visiting every store branches in order to ensure that the rules and protocols are being strictly applied, the standard operating procedures and also ensure that every crew is presentable and follows the recommended grooming whether it is a company owned branch or a franchise. I perform a weekly audit to the company owned stores(21) and franchise stores(19) in the different areas of National Capital Region/Manila and to nearby provinces. My duty includes physical count to the stock; I make sure that the perishable goods are equal to the non-perishables, sales count to ensure that the ordered stock is sufficient, precise and balanced when compared to the actual sales, evaluate the service crew after training, supervision and implementation of the standard protocols for food safety, crew and the required stock protocols for franchise under the written agreement. I also assess and manage concerns in our online orders like Foodpanda and GrabFood including troubleshooting, activating the app to the device, and other concerns. I also contact and reach out for them for assistance especially if the concerns are beyond my control. I also do computer jobs like encoding, sending emails and answering customers and franchisee calls. I join the weekly business meeting with the owner and other stock holders, we also attend to franchise openings to offer support, unity and collaboration. 

· DAN PANORAMA HOTEL TEL AVIV
10 Kaufman St. Tel Aviv- Yafo, Israel
July 17, 2022 up to present

Hotel Housekeeper 
Room Attendant
Job description: Enters and prepares the room for cleaning. Making the bed, Dusts the room and furnitures. Cleans the bathroom, replenishes guestroom and bath supplies, cleans the closet. Vacuum and mop all floors.
Checks and secures the rooms. Making sure that the guest will be more than satisfied for the duration of their stay.
Public Area attendant
Job description: Cleans public areas like public bathrooms and comfort rooms, restaurants, bar, lobby area, pool area, reception, entrance, offices and service areas using designated checklists. It also includes removing the trash every time to time, vaccum, sweeping and mopping the floor. Ensures that cleanliness and condition of each area meets designated standards. 




EDUCATIONAL ATTAINMENT:

· Nueva Vizcaya State University
Buag, Bambang, Nueva Vizcaya
Bachelor of Science in Hotel and Restaurant Management
August 2017- May 2019

· ABBA Technical Institute of Learning Inc.
Banggot, Bambang, Nueva Vizcaya
Pharmacy Services NCII
2014-2015

· Bambang National High School
Buag, Bambang, Nueva Vizcaya
	2004-2009

· Balingasa Elementary School
Balingasa, Balintawak, Quezon City
1998-2004




CHARACTER REFERENCES:


· Cathy Espinosa
+972523312637
Human Resources Manager
Dan Panorama Hotel, Tel Aviv

· Beejay D. Burog
+639178080727
Chairman,General Manager
Khaleb Shawarma

· Cherry Lyn S. Tango,RPh
+639103418823
Licensed Pharmacist
Correction officer 1
Bureau of Corrections 


I hereby certify that the above statements are true and correct to the best of my knowledge.
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