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OBJECTIVE

Dedicated and compassionate Personal Support Worker student seeking an entry-level position to apply theoretical knowledge and gain practical experience in providing compassionate care to individuals. Eager to contribute strong communication and interpersonal skills, along with a genuine commitment to enhancing the well-being of residents. Seeking an opportunity to learn, grow, and make a positive impact within a healthcare setting while working under the guidance of experienced professionals.

EXPERIENCE

Experience Placement | January 2024 – Present 
Humber River Health
· Aiding in the completion of daily activities and maintaining personal hygiene.
· Observing and recording vital signs such as blood pressure, pulse, respiration rate, and temperature to monitor the patient’s health status.
· Prioritize tasks, manage schedules, and ensure timely delivery of care to multiple patients.
· Communicating effectively with patients, their families, and healthcare professionals to ensure accurate reporting and collaborative care.
· Providing companionship, actively listening to clients, and offering empathetic support to address their emotional needs.


Cashier/ Deli Clerk (Part-time) | November 2022 – Present 
Centra Food Market
· Provide excellent customer service and resolved customer complaints efficiently.
· Following all store policies and procedures regarding cash handling, customer service, and security.
· Recommending, slicing, weighing, packaging, and pricing meats and cheeses.

Online English Teacher | April 2019 – September 2022
Engoo - Manila, Philippines
· Responsible for conducting classes and administering assessments to students.
· Taught English to a diverse range of students, motivating them to enhance their proficiency.
· Created age-appropriate reading levels to broaden students' vocabulary and comprehension.

CERTIFICATIONS

CPR AND FIRST AID TRAINING
Level C
Issue date: 23 October 2023
Expiry date: 23 October 2026

BASIC LIFE SUPPORT (BLS)
Issue date: 23 October 2023
Expiry date: 23 October 2024

MASK FIT TEST
Issue date: 23 October 2023

WHMIS TRAINING CERTIFICATE
Issue date: 22 September 2023

WORKER HEALTH AND SAFETY AWARENESS CERTIFICATE
Issue date: 6 November 2023

GENTLE PERSUATION APPROACH CERTIFICATE
Issue date: 24 January 2024

LEARNING, RESERCH AND INNOVATION IN LONG TERM CARE CERTIFICATE
Issue date: 29 November 2024


EDUCATION 

Seneca College Toronto, Ontario 
Graduate Certification - Personal Support Worker September
Fall Semester 2023- President’s Honour List
September 2023 – Present 

Centennial College, Scarborough, Ontario
Graduate Certification - General Arts and Science
Graduate with Honours
September 2022 – April 2023

CIIT Philippines, College of Arts and Technology
Undergraduate - Computer Graphic Design
June 2011 to April 2013


STUDENT PLACEMENT
Humber River Health
January - Present


SKILLS & PROFICIENCIES 

· Empathy
· Active listening
· Communication
· Problem solving
· First aid
· CPR
· Oral and dental hygiene



**Reference available upon request.


