B4 jameseronico@gmail.com

James Marvin ERONICO

& 1639424617419

Knowledgeable in
Salesforce
Knowledgeable in
Shopify

Knowledgeable in
Domains and DNS editing
Works well
independently and
within team environment
Dell Certified Technician
Proficient in computer's
software & hardware
troubleshooting
Front-End Development
Cascading Style Sheet
HTML

GIT

Gitlab

Bootstrap

Semantic HTML

GitHub

Responsive Web Design
Back-End Development
MongoDB

NoSQL

Express.js

Node.js

JavaScript
Database Design
Postman

PHP

MySQL

Laravel

WORK EXPERIENCE

Logistics Manager’s Assistant (Freelance)
New Territories Inc. (Nootrees/Bumboosa/Bio-Home)
e Perform logistics operations such as handling online and EDI orders,
tracking shipments and updating database.

Logistics Coordinator’s Assistant (Freelance)
Mr. Apparel Group (Mr. Swim/Beach Bros.)
e Perform data entry tasks such as updating online product listing and
updating database.

Technical Support Representative
ActivePipe, Smart Sourcing (April 2022 to August 2022)
e Provides assistance to real estate agents and businesses in using the
email automation system and troubleshooting the created
campaigns.

Shopify Advisor
Shopify, 24-7 Intouch - Cebu City (January 2021 to April 2022)
e Provides assistance to merchants who needs guidance in setting up
their Shopify store. Provides support for any issues that the
merchant will encounter using the Shopify platform.

Marketing Service Representative
Author Solutions Philippines Inc (July 2016 to November 2019)

e Make sure services are fulfilled in a timely manner. Provide solutions
to author's complaints in terms of their marketing services.
Investigates if authors were given different expectations towards the
services they purchased.

Technical Support Representative
DELL, Convergys Philippines Inc. (December 2014 to August 2015)
e Provides one time call resolution to end users and PC technicians.
Books necessary replacement parts for the customers and make sure
the parts arrive in time daily.

EDUCATION

UNIVERSITY OF SAN JOSE-RECOLETOS
e Bachelor of Science in Civil Engineering
e S.Y.2009-2011

Zuitt Web Developer Program (MERN stack)
% Main Course Packaged
=  February 6 — March 22, 2023
< PHP/MysQL/Laravel Short Course
=  March 28 — April 21, 2023

Luitt Certifications
e Frontend Course
e Backend Course
e Full-stack Course



https://www.linkedin.com/in/james-marvin-eronico-1a93a5266/
https://webprofile-pi.vercel.app/
https://share.zertify.zuitt.co/certificate/903ec411-eb8b-400d-90ed-0de538a594cb/
https://share.zertify.zuitt.co/certificate/e1f4c9cf-b420-47c2-b839-adfab060552b/
https://share.zertify.zuitt.co/certificate/e139c576-082f-47c1-885b-3ad74eb2b1e3/

