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TESDA licensed caregiver


Temasek Foundation Leadership Exchange Program


Red Cross First Aid & BLS CPR with AED


International English Language Testing System (IELTS)


Toddlier (South Korea Global Leadership Camp)








WORK EXPERIENCE 





Customer Service Representative TRANSCOM | Bacolod





May 2021 – July  2022





Built rapport with customers through courteous and professional communications.


Served as point of escalation for complex customer issues, capturing timely resolution to drive client retention.








Cage Cashier SOLAIRE RESORT & CASINO | Manila








May 2018 – October 2020








Redeems TITO tickets, gaming chips, conducts cash advances, credit card transactions, redemption of promotional coupons and other management approved pay-outs.


Closed out window at conclusion of shifts, reconciling balances with precision and accuracy.


Generated consistent repeat business through first-class customer service.








Customer Service Representative TELEPERFORMANCE | Makati








January 2017 – March 2018


- Feb. 2018





Oversaw customer account inquiries, accurately providing information to resolve service complaints and guarantee customer satisfaction.


Built rapport with customers through courteous and professional communications.








Baby Sitter TACALDO’s RESIDENCE | Dumaguete








June 2016 – January 2017








Provided children with nurturing, safe environments to stimulate emotional, social and intellectual growth.


Maintained consistent bedtime routines, diaper change, and vitamin intake








Elderly Caregiver Bungcasan’s RESIDENCE | Dumaguete








June 2010 – January 2017








Maximised customer satisfaction by resolving service issues promptly.


Monitored customer surveys and feedback to develop corrective actions for service-related issues.


.








Provided ongoing emotional support and encouragement to clients, helping them to perform necessary tasks.


Prioritized tasks and organized daily care plans effectively to meet the needs of patients.


Coordinated personal care, food preparation, maintenance refills and appointment transports.


Conducted light housekeeping around client home, cleaning and organizing according to patient needs.








Customer Service Representative QUALFON | Dumaguete








May 2012 – April 2013








CERTIFICATES 





Friendly and efficient worker devoted to maximizing client satisfaction with exceptional service and support. Knowledgeable about industry standards with strong skill in retaining product and service information to provide effective issue resolution. Skilled in addressing diverse issues.





PROFESSIONAL SUMMARY








Multi-tasking


Energetic work ethic


Active listening


Complex Problem Solving


Responsible and trustworthy


Flexible to any given situation








CORE QUALIFICATIONS





2016





Negros Oriental State University








BACHELOR OF SCIENCE IN TOURISM





EDUCATION





jpaulo.fernando26@gmail.com








Dumaguete City, Negros 


Oriental, Philippines 6200








+63 928 956 3255








CONTACT





FERNANDO





JHON PAULO





Alice Fae Gamboa Torres +63 906 649 2928 Senior Cage Cashier - Cage Department Solaire Resort and Casino / Geralaine D. Sagario +63 975 175 1992 Branch Administration/Trainer UHA Caregiver Training Za Ni Viv Corp./ Michael Alameda +63 977 757 9596 Supervisor Transcom





REFERRENCESs





Office





Competence





Teamwork





Communication �on





COMPETENCES











CRM





Excel








