Ivan Dexter Soriano
 09812013593 / 0916456422
sorianoivandexter0@gmail.com
212 A Malinao Street Highwayhills, Mandaluyong City, Philippines


PROFESSIONAL SUMMARY
	
Responsible Factory worker skilled in product assembly and packing. Passionate, motivated, and detail-oriented, with a desire for excellence and the ability to learn concepts quickly. To be professionally associated with a growth-oriented organization with the goal of accepting challenges, making better use of education and experience, and working hard to achieve the organization’s goals. 

WORK EXPERIENCE
	
Factory Worker July 2022 - Present
Walsin Technology Corporation • Taoyuan, Taiwan Republic of China	
Tasks and Responsibilities 

· Operate,clean and sanitize machine materials used in production area  such as carts and box.
· Prepare, replenish and stock other supplies and materials.
· Sweep, mop, wash and polish floors and remove production area  garbage and trash.
· Maintain the cleanliness of  production area.
· Load, unload and move products and materials by hand or with basic material handling equipment.
· Pack ,unpack, sort and distribute materials  using box and carts in production area.
· Make monthly inventory in production area.
· Operate electric palette jack
· Pick orders and stock
· Weigh materials and goods
· Make labels and attach to goods
· Wrap goods


Customer Service Representative	July 2020 - October 2020
Curo Teknika • Pasig, Philippines	
Task and Responsibilities
· Assist customer to their concerns.
· Evaluate problems and complaints of the customer.
· Respond to the needs of customers.
· Conduct and provide information to the customer.
· Identify any issues and report on customer feedback.

Technical Support Representative	March 2019 - March 2020
Curo Teknika • Pasig, Philippines	
Task and Responsibilities
· Evaluate problems and complaints of the customer.
· Respond to the needs of customers.
· Conduct and provide information to the customer.
· Identify any issues and report on customer feedback.
· Conduct troubleshooting regarding to customers technical concern.

Retail Sales Associate	 July 2017 - January 2018
Trillionmines Trading Inc./Robinson Department Store • Pasig, Philippines	
Task and Responsibilities
· Assist in display of merchandise
· Greet customers and provide advice about merchandise,discuss type, quality and quantity of item or services sought for purchase.
· Prepare item for purchase, rental or lease.
· Ensures the achievement of sales targets and responsible for timely and proper display and replenishment of products.
· Receives and check accuracy of all products deliveries and reports discrepancies immediately.
· Identify and segregate items for pull-out damage and dirty product also maintain orderliness and cleanliness at the selling area and stockroom area.
· Provides fast, efficient and courteous service to customers and conduct inventory reports monthly.
· Bag, box or parcel purchases for customers, for shipment or delivery 


Service Crew-Mcdonald’s 
                                  March 2015- April 2016

· Clear and clean tables, trays and chairs
· Portion and wrap foods
· Requisition or order materials, equipment and supplies
· Inspect kitchen and food service areas
· Ensure that the quality of products 
· Organize and maintain inventory
· Operate machinery
· Serve customers at counters 
· Take customers’ orders
· Clean and sanitize kitchen including work surfaces, cupboards, storage areas, appliances and equipment
· Handle and store cleaning products and remove kitchen garbage and trash
· Sweep, mop, wash and polish floors




EDUCATION
	
Bachelor of Science and Information Technology	March 2018 - July 2020
Institute of Computer College Technology • Cainta Rizal, Philippines	

Secondary/Highschool	March 2011 - July 2015
Maria Aurora National Highschool • Maria Aurora, Philippines	

Primary /Elementary	March 2005 - July 2011
Baubo Elementary School • Maria Aurora, Philippines	



Skills
	
· 
· 
· 

· Teamwork
· Ability to do Multitasking
· Machinery Operation
· Attention to detail
· Hand-Eye Coordination
· Inventory Management 
· Reliable and dependable 
· Health and Safety compliance 
· •Loading and Unloading of materials







 





