Hanzel Torceno
Email: hanztorceno23@gmail.com |+1 6477735159 |102 Meandering Trail, Scarborough, ON, M1B 6E4
QUALIFICATIONS
Multiple degree holder of both Information Technology and Software Engineering. Proven success in installing and managing of varied network cabling and devices, extensive setup, and installation of but not limited to audio/video equipment and security camera to businesses and residential units. Knowledge in Crestron programming for home and business audio and video automation. 

SKILLS SUMMARY
· 
· Crestron programming
· Oracle Database
· SQL Developer
· Java Eclipse
· Windows Form Application
· WPF Application
· Typescript
· HTML5
· CSS
· JavaScript
· C#
· Asp.Net Core Application
· Java
· Visual Studio 2017 and 2019
· Visual Studio Code
· Microsoft Office 



PROFESSIONAL EXPERIENCE

G&G Electronics, Toronto Canada								           Oct 2022-Present
Retail and Consumer Appliance Shop and Service Installation https://www.ggelectronics.com/

AV Technician and Installer
· I am responsible for installing and setting up TVs, sound systems, indoor/outdoor speakers, security cameras, network switches, and access points for business establishments and homes.
· Run network cables Cat6, Cat5e, RG6 Coax, FIBER and variety of audio cables.
· Set up smart TV apps, Amazon Firestick, Roku, Apple TV, Rogers and Bell TV boxes.
· Integrate lights, speakers, blinds and shades using Crestron automation hardware and software.
· Provide technical support to clients, and troubleshoot audio and video issues.
· Perform upload and download of firmware for Crestron devices.
· Fulfill delivery requirements and installation of audio and video products.

C.R. Laurence, Toronto Canada								       	      Aug 2021 – Oct 2022
Full-service provider of architectural metals, glass fittings, and professional-grade glazing supplies https://www.crlaurence.ca/

Warehouse Staff
· Provided SC33 Network and Voice users with a solution through information gathering, technical and analytical troubleshooting, and route or escalate the user to the appropriate resolution group. 
· Successfully resolved network related issues by troubleshooting and using various repair solutions including but not limited to re-installation of operating systems, drivers and software.
· Preformed material handling of online orders by preparing, processing, and packing the shipment ready for UPS pickup.

Don Park Manufacturing Inc, Toronto Canada						              	         Jan 2021 – Jul 2021
Manufacturer and distributor of air distribution and venting products  https://donpark.com/



Machine Operator I
· Performed a variety of tasks such as working in different kinds of sheet metal machines, setting up the machine, loading the materials into the machine, and checking and packing the output materials.

Invixium,  Toronto Canada									       Dec 2020 – Jan 2021
Global biometric access control manufacturer https://www.invixium.com/

Manufacturing Technician (Contract)
· Performed a variety of duties such as programming the board, doing pre-assembly, assembling the product, and product testing like performing the open test, pre-testing, and post-testing.

Mercury Drug Corporation, Cebu Philippines					     		     Aug 2010 – Dec 2018
Pharmacy https://www.mercurydrug.com/

Customer Service Assistant
· Performed multiple tasks such as catering to customers’ requests, providing advice and suggestions to customers’ orders, software installation, troubleshooting, product inventory, receiving delivery, auditing, and cashiering.

Station One Computer Center, Cebu Philippines							      Jul 2004 – Sept 2005

Data Entry Encoder
· Performed a variety of duties such as entering accurate data, managing hard copies, scanning documents, maintaining databases, sorting and processing data, filing and organizing client files, and troubleshooting.

EDUCATION AND TRAINING
Software Engineering Technician 		Centennial College, CA			September 2019 – August 2020
Technology Foundation (Certification) 		Centennial College, CA			January 2019	  – August 2019
Bachelor of Science in Information Technology	Consolatrix College, Philippines		June 2006	  – March 2010

CERTIFICATION
· 
· Security Camera Systems – Udemy
· SAP Simplified for Absolute Beginners – Udemy
· SAP Project Essentials - Udemy
· AV 
(AV Framework, AV over IP, DM NVX/NAX/NUX, Web-Based Configuration Platform, DM NAX Audio-over IP Distribution system and Tool, )
· Basic of Pyng
· Intelligent Video room Designer Software 
· C# for Crestron
(Crestron Drivers, First C# Program, Object-Oriented-Programming (OOP), Setting up your environment, Writing C# for 4-Series Processors)
· Crestron 
(+ Shure, 1 Beyond Camera Manager Software, Construct IDE Software, Fusion Software, HTML5, Home Configurator - Residential Lightning Terminology, QMT Shades System, Design Tool, Horizontal Dimmers and Keypads installation, XPanel conversion too., Introduction Network Solutions, Toolbox)

· VC-4 Pre-Installed on a Dell PC (VC-4-PC-x)
· XIO Cloud: Where AV meets IoT
· DigitalMedia Certification Engineer DMC-E-4K
· Digital Media Technician Online

