HANNAH ABEGAIL VENTURA CONALES
Brgy. Bugo, Blk24 Lot10 P2b Villa Trinitas Subd. Cagayan De Oro City
Mobile No: +639651031141

Email Address: hannahabegail08@gmail.com

EDUCATIONAL BACKGROUND:
Associate in Hotel and Restaurant Management — Lourdes College, Cagayan De Oro City,
June 2016 — March 2019

WORK EXPERIENCES:
Adelphoi Business Process Outsourcing

Customer Service Representative
Cagayan de Oro City, Philippines

RedDoorz- Jorgie and Sari Dormitel
Front Desk Officer

Zone |, Gemelina St, Cagayan de Oro

Olive Suites
Front Office Associate
Roa Building, Mabini St, Cagayan de Oro, 9000 Misamis Oriental

AVAS- Abyss Virtual Assistant Services
Telephone Sales Representative
FJFP+3QG, Cagayan de Oro, Misamis Oriental

Quantum Virtual Assistants
Virtual Assistant

Concentrix
Customer Service Representative
Block 2, FJ3F+G4M, Lot 3 Trade St, Cagayan de Oro, 9000 Misamis Oriental


https://www.facebook.com/abyssvas/
https://quantumvirtualassistant.com/

SPECIAL SKILLS

e Excellent interpersonal and communication skills.

e Computer literate and excellent typing skills.

e Can work under minimum supervision and able to work under pressure.

¢ Determined and motivated to accomplish tasks and goals.

¢ Diligent, flexible and detail-oriented.

e Good organizational skills and dealing effectively with a wide variety of people.
e Self-motivated and dependable in challenging situations

PERSONAL INFORMATION

Date of Birth: 11 March 1997

Place of Birth: Cagayan de Oro City, Philippines
Civil Status:  Single

Nationality:  Filipino

Language: English, Filipino

Religion: Catholic



