GERALD B. BARTOLOME
St Pamphile Quebec, Canada 
Mobile no. 418 710 9352
Email Address: gerald.bartolome@yahoo.com.ph
	



SUMMARY
A highly experienced and competent IT support technician with four years’ experience in a variety of office based environments. A level head and has terrific troubleshooting and good interpersonal skills to assist customers with IT technical issues. An excellent communicator with the ability to explain procedures in a practical and user friendly way means that many IT problems can be solved via the telephone.

HIGHLIGHTS
	
	· Logging faults

	· I.T Technical
	· Replacing Parts

	· Network support
	· IT infrastructure

	· Safety legislation
· Costumer Service
· Machinist
	· Troubleshooting
· CCTV 




WORK EXPERIENCE

09/2023 up to present Machine Operator
Ferme Vifranc – Saint Pamphile Quebec,Canada

· Operate and monitoring the machine to avoid stoppages.
· Meet daily target for the costumer compliance
· Checking the quality of the product in a daily basis
· Complying safety standard of the company.


11/2016 to 06/2023  IT Technical Support
                                         Nestle Dubai Manufacturing-Techno park jebel ali dubai UAE

· Microsoft 365/office support  email set up such as  Microsoft exchange outlook web access ,active directory
· Conduct training for the new employee regarding IT 
· Network setup routers, hubs, printers, scanner.
·  Operating System setup windows xp up to windows 10
· Computer hardware/laptop  set up application installation repairing
· Remote support (teamviewer) 
· CCTV Maintenance/installation
· Set up of projector  audio needs for the program/ training
· Responsible for making capex Issuing of new computer to the new employee checking inventory 
· Network maintenance securing the system against any virus ensure backup always available anytime.


[bookmark: _GoBack]06/ 2016 – 09/ 2016	Technical Support/System Maintenance/Customer Service	
				Cozmo Entertainment Company - City Centre Salmiya, Kuwait 
				I.T. Department
· Installed and maintained company’s computer system in the head office and in other branch.
· Use remote access via team viewer to perform troubleshooting.
· Communicating to those in charge in the branch and checking computer Card Reader daily.
· Resolving the issues over the telephone and by email.
· Perform upgrades and installed updates.
· Providing good service assistance to customer

07/2014-04/2016	IT Support Engineer/ Network Administrator		
				Personal Collection Direct Selling Inc.- Quezon Ave. Quezon City, Philippines
				I.T. Department

· Being first point of call for all IT issues
· Visiting branch sites to help with installation, deployment, and troubleshooting.
· Maintaining system of many branch handling and monitoring of CCTV Installation and repair.
· Installing and configuring computer hardware including printer and scanner, operating systems and applications. 
· Monitoring and maintaining computer systems and networks.
· Repairing and maintaining TCP/IP networking and hardware.
· Setting up new users' accounts and profiles and dealing with password issues.
· Maintain the MS Office and Internet Connections of all the system inside the company.
· Taking training sessions of new employees.

01/2013-02/2014	Document Analyst/IT Support						
			Philippine Postal Corporation- City Of MalolosBulacan, Philippines
			MIS Department

· Measuring and monitoring daily document send by the branch operation
· IT security experience including anti-virus / malware, encryption deployment.
· Responsible for configure and test any new hardware and software.
· Keeping up to date with all Microsoft Office operating systems
· Configuring and managing backup & restore procedures.
· Running diagnostic checks and servicing essential IT hardware

06/2012-12/2012	Document Analyst /Network Administrator	
			Holistic Marketing & Communication Firm Corp.-GuiguintoBulacan, Philippines
			MIS Department

· Review and edit technical documentation related to hardware parts
· Producing documentation and reports to a high standard
· Testing and evaluating new installed hardware.
· Administering the IT department’s policies and procedures
· Maintaining a log of all problems detected and system backups.	

ON THE JOB TRAINING

06/2012-03/2012	I.T. Support Engineer
				Rainmaiker Asia -BPI BLDG Buendia, Makati City, Philippines


				
11/2010-03/2010	Customer Support
				Philippine Long Distance Telecommunication Company (PLDT)
			Customer Service Department -City of MalolosBulacanPhilippines


TECHNICAL SKILLS
· E-Mail Client Configuration & Support (Microsoft Outlook and Outlook express) Windows 7, Vista and XP professional Client Operating Systems
· Knowledge over LAN technologies like VLANS, VTP, Inter VLAN Routing, VLAN
· Knowledge of Active Directory.
· Sound knowledge on IP addressing schemes
· Experience with Windows XP / VISTA / Windows 7
· Experience with MS Office Packaged and Mail Clients
· Installing and configuring cisco router computer hardware, operating systems and applications. 
· Desktop, Laptops, operating systems formatting Routers, switch hub support
· CCTV Operating, CCTV Installation and repair.
	SUMMARY
· Excellent telephone skills and good ability to use Remote Access
· Good analytical and troubleshooting abilities
· Strong knowledge of viruses application glitches and hardware issues
· Patient and able to walk customers through troubleshooting and repair process
· Excellent communication abilities
· Good customer-service skills
· Keeps abreast of changes in technology
· Good organizational abilities
· Good understanding of installations and updates


EDUCATION

	2006-2016	Bachelor of Industrial Technology Major in Computer Technology
		Bulacan State University
City of Malolos, Bulacan, Philippines

AFFILIATIONS	

Association of Computer Technology Students (ACTS), 2006-2012
			Tikay Scholarship Program  (TSP), 2006-2012
			Jollibee Foods scholarship program, 2006-2007
		






PERSONAL INFORMATION	


Age:			31 years old			
Gender:			Male						
Civil Status	:		Single				
Nationality	: 		Filipino
Language:			Filipino and English			







References: Available upon request.



I hereby certify that the foregoing statements are true and legitimate.	
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		________________________
	Bartolome, Gerald B.
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