KRISTINE JO ANN CALAMBA GALVEZ
Address: Block 12 Lot 23, Zone 9 Lower Phase 2, Alta Tierra Subdivison, Tiguma, Pagadian City, Zamboanga Del Sur, Philippines, 7016

Contact Information: +639610959585 and krista_galvez@yahoo.com
CAREER OBJECTIVE: To seek for work experience that would give me an opportunity to boost my knowledge and skills thereby ensuring my positive contributions for the growth of the organization where I work with.

skills and trainings

DEVELOPMENT INSTITUTE FOR SCIENCE CENTER AND ARAB INSTITUTE FOR ACCOUNTANTS & American Heart Association Filipino Institute Garhoud Campus
caregiving

Al Garhoud, Dubai, United Arab Emirates 

July 2018-March 2019 

DUTIES: Assisted clients with bathing, clothing and feeding, followed care plan, home regulations and ensured safety practices were consistently implemented. Cardiopulmonary Resuscitation (CPR) and First Aid

Activities.

TECHNICAL EDUCATION ANDS KILLS DEVELOPMENT AUTHORITY- tesda

driving nc-ii

august 2021-september 2021

duties: participate in workplace communication. work in team environment. carry out minor vehicle maintenance and servicing.

Educational Background

BACHELOR OF SCIENCE IN BIOLOGY

Cebu Doctors’ University, Mandaue City, Cebu, Philippines
Graduated April 2014

EMPLOYMENT HISTORY

Manager

BASTE FOOD CORNER

Trace Arcade Building, Gatas District, Pagadian City, Philippines

October 10, 2020- Present

Duties: Ensuring that the policies and procedures are followed to allow maximum customer satisfaction. Preparing monthly records and reports about team performance and achievements. Manage internal staff relations.

Customer Service Assistant

EMIRATES NATIONAL OIL COMPANY (ENOC)

ENOC Building Sheikh Rashid Street,Oud Metha Area 6442, Dubai, UnitedArabEmirates
October 27, 2017- May 31, 2020

Duties: Handle customer queries and complaints. Provide general support to clients. Troubleshooting and assisting customers.

Barista/Barista Trainer/ Certified Global Coffee Master

STARBUCKS COFFEE COMPANY

SM City Northwing, North Reclamation Area, Cebu City, Philippines

April 16, 2015-July 31, 2017

Duties: Evaluating and measuring performance of the team. Creating and recommending training programs for the team to increase efficiency and performance. Ensuring the standards of the company are properly executed. Making sure that the team exceeds customer satisfaction.

CHARACTER REFERENCES:
Mr. Pedro Inot

Store Manager 

Rustan Coffee Corporation

(032) 032-2363-161

Mr. Marlon Libranza

Shift Supervisor

Emirates National Oil Company

+97155-334-6188

