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Francisco L. Fuentebella Jr. 
	85-c Lower San Roque, Brgy. Bulacao, Cebu City, Cebu 6000
Birthdate: January 8, 1984
Height: 5’ 8”
09672579866
fuentebella1984@gmail.com

	[bookmark: _gjdgxs]EXPERIENCE
Wipro BPO Philippines Inc. – Customer Service Representative
April 22, 2022 – September 15, 2022 (Voice/Airlines Account)
Cebu Tele-net Phil’s Corp. – Customer Service Representative
November  8, 2021 – March 4, 2022
· Voice / Transportation Account / Limousine Services
· Check/update status of each trip in the system.
· Communicate to main dispatch, driver and the passenger’s each trip /day.
· Receives calls from customer/passenger /pilot/flight attendant regarding inquiries, cancellation or reschedule their trips.
[bookmark: _30j0zll]Chipmos Technologies Inc., Tainan City, Taiwan— Assistant Engineer /Equipment Engineer
July 17, 2014 - Feb. 20, 2021
-Set up on material as per required on data and product specifications (Machine Esec 2100sd and Hitachi DB700 die attach machine)
-key in repair on system when machine alarm
-Check /Modify & adjust work of automated material handling systems
-Perform preventive maintenance (daily, weekly, monthly and annually)
[bookmark: _1fob9te]MEJDAF Group, Riyadh, Saudi Arabia — Sales /Technician
[bookmark: _3znysh7]May 20, 2010 - June 30, 2012
-Technical Support on electronics and telecommunication equipment.
-Support Sales on electronics, telecommunication, fluke instruments and industrial tools.
[bookmark: _2et92p0]Bigfoot Studios Inc. - Technician
May 9, 2007 - March 4, 2009
-Perform Set up audio / video film equipment
[bookmark: _tyjcwt]-Perform Preventive Maintenance

Healthy You Inc. - Sales Representative
June 2006 - April 2007

[bookmark: _3dy6vkm]-Provide Sales on General Nutrition Center products.

Monde Nissin Corporation - Machine Operator
July 2004 - January 2005
-Perform Machine Operation in the wafer and biscuits department.
-Perform Preventive Maintenance.

[bookmark: _1t3h5sf]EDUCATION: Cebu Technological University —Bachelor of Science in Industrial Technology-major in electronics technology
[bookmark: _4d34og8]June 2000- March 2004

[bookmark: _2s8eyo1]

	[bookmark: _17dp8vu]SKILLS
Electronics
Instrumentation and Control
Computer literate using Mac OS & Windows Application
Sales
Interpersonal Skills
Customer Service
[bookmark: _3rdcrjn]TRAININGS
-Instrumentation and Control 
-Solar PV Installation
-Carpentry
[bookmark: _26in1rg]-Web Design

[bookmark: _lnxbz9]LANGUAGES
English, Cebuano, Tagalog
[bookmark: _35nkun2]HOBBIES

Reading, watching movies, photography, video editing.
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