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Edward Louis Taclas
+639503882155

edwardlouistaclas@gmail.com

Current Address: 177 Diamond St. Bernabe Phase 3 Brgy.
San Dionisio, Paranaque City Metro Manila 1700
PROFESSIONAL SUMMARY

I am an academic and scholarly works, such as teaching, language consultancy, instructional materials development, and research. My most recent job is customer service representative – answering phone calls and addressing customer’s concern. My very first job as a working student was a service crew in a fast-food restaurant, I take orders, greet customers and ensure that we served foods with safety standards being followed. Before then, I used to work as a babysitter before going to college.
SKILLS

·  Good communication skill
·  Customer service skills
· Multi-tasking skills
· Time management skills
EXPERIENCE (From present to 2012)

Position:  Customer Service Ops II


   Date:  Mar. 6, 2023 - present
Company: Cardinal Health International Philippines
Address:  6th Flr W City Center BGC Taguig City, Metro Manila, Philippines
Job Description / Duties and Responsibilities: 

· Help patient placing their medical supplies.
· Explain their insurance and eligibility
· Help customer to address their health-related concerns
Position:  Operations CSR II

Date:  Nov. 3, 2021 – Nov. 7, 2022
Company: TELUS International Philippines
Address:  McKinley West, Taguig City, Metro Manila
Job Description / Duties and Responsibilities: 

·  Help customer to coordinate with the driver regarding to their lost items
·  Help rider to contact the correct driver regarding to their lost belongings in an Uber ride.
· Help driver to return the items to the correct rider
Position:  Customer Care Representative
Date:  Oct. 6, 2020 – Oct. 14, 2021
Company: Alorica Philippines Inc.,
Address:  MOA By the Bay Pasay City, Metro Manila
Job Description / Duties and Responsibilities: 

· Help customers explain their eligibility and benefits
·  Help customers to explain their insurance claims
· assist customers in their billing and coordinate to their insurance
Position:  Service crew

Date:  Oct. 17, 2018 – Sep. 15, 2020
Company: Golden Bunification Corporation (McDonald’s Philippines)
Address:  Governor’s Dr. SM City Trece Martires Cavite
Job Description / Duties and Responsibilities: 
·  ensure good customer service, proper food preparation with safety standards being followed and cleanliness and hygiene of the store.
· Greet customers as they enter and thank them for their business as they leave
· Take customer orders correctly and efficiently
Position:  Babysitter


Date:  May 2017 – Jul 2018
Address:  Naga Road, Las Pinas City
Job Description / Duties and Responsibilities: 
· Cares for infants, including feeding, diapering, bathing, and dressing.

· Encourages healthy habits and hygiene and helps with toilet training.

· Cleaning baby bottles, with laundry and light housework

· Helps with homework as needed.
· Transports children, including school pickup and drop-off, play dates, and activities.

EDUCATION
College/University: Cavite State University – Main Campus   Year:  2022

Course: Bachelor of Arts in English Language Studies



School / Address:  Brgy. Kaytapos Indang, Cavite

Secondary: Philippine Christian University - Dasmarinas
Year: 2018
School / Address:  Brgy. Sampaloc 1 Dasmarinas City, Cavite
PERSONAL INFORMATION
Date of Birth

: Nov. 29, 1999
Civil Status 

: Single
No. of Children

: 0
Nationality

: Filipino
Passport Number
: P1892960C
POEA e-Reg #

: 2021070350985

PEOS #


: DMW-PEOS-0002078247-PS
SEMINAR AND WORKSHOP







April 2018


  

Compensation and Benefits – Work Immersion Program Participant

Creotec Philippines Inc., Dasmarinas City Center

• Hiring of employees, employees updating 201 files, processing employee ID, trainees job interview, and work endorsement and clearance
REFERENCES
Name: Jullianne Mediona
Position: School Admin Staff
Company/ Address: St. Jude College / Dasmarinas City, Cavite
Contact No: 09691478443
Name: Macy Manlangit
Position: Hiring Manager
Company/ Address: McDonald’s / Trece Martires City, Cavite
Contact No: +639937225882
Name: Reggie Carlo Esteban
Position: Operations Team Leader
Company/ Address: Alorica Philippines Inc. / MOA Pasay City
Contact No: +639272844859
Name: Monina Nuevas
Position: Grade School Teacher
Company/ Address: My Messiah School of Cavite / GMA, Cavite
Contact No: +639777300180
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