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JOCELYN CONCHA - SACAPAÑO
Amaya Residence Phase 1, Bardulia Street, Block 7 Lot 46

Brgy. Amaya IV, Tanza, Cavite (4108)
Cell # +639772339182/+629422542942
E-mail Address: jocelynsacapano28@gmail.com/jocelynconcha828@gmail.com
OBJECTIVE:
To pursue a career in a dynamic organization that will require my services and provide me with the proper training for professional growth and future position.

EDUCATIONAL BACKGROUND:
2007
POLYTECHNIC UNIVERSITY OF THE PHILIPPINES 



BS in Electronics and Communications Engineering



Maragondon, Cavite

2001
ROSARIO NATIONAL HIGH SCHOOL



P. Burgos St, Sapa, Rosario, Cavite

1997
DAVID P. JIMENEZ ELEMENTARY SCHOOL


Wawa 1, Rosario, Cavite
 TECHNICAL SKILLS:
· Knowledgeable in using UNIX and LINUX commands in Centos / Redhat Servers
· Knowledgeable in AutoCAD using 2D.
· Knowledgeable in using SQL Query using MySQL.
· Knowledgeable in troubleshooting knowledge in logs checking both user’s and client interfaces.
WORKING EXPERIENCE:
Perimeter Esecurity Phils. DBA Silversky
Bel Air East, Makati Avenue

Makati City
May 31, 2021 - Present
Support Operations Linux Engineer

· Work with product development by evaluating, implementing, and managing appropriate software and hardware solutions.
· Analyze and troubleshoot system and application performance on Linux-based systems.
· Monitoring Software and Hardware Issues and Server outages.
· Troubleshooting and investigating customer issues raised by the helpdesk by reading Linux logs. 
The Penbrothers International Inc. (under Antlabs Singapore Project)
6F OPL Building 100 

Carlos Palanca Street, Makati City (Deployed in Muntinlupa City)
February 5, 2020 – May 30, 2021
Service Desk Engineer

· Act as the first point of contact for Antlabs customers to report issues and faults relating to our product for support and services.
· Troubleshooting, Diagnosing, and resolving problems at the first point of contact and escalating fault to one of our 2nd line specialist teams to investigate and resolve.
· Providing client customers and partners with in-depth technical assistance in the use of our products and solutions.
· Participate in the maintenance of support documentation.
COSMIC DIGITAL UNIVERSE (under Cherrymobile Communication)
Cherry mobile Building
Apacible Corner, Leon Guinto Sr. St., Ermita, Manila
September 15, 2015 - November 10, 2019
System and Database Officer
.

· Analyzing the business requirements and process flow provided by Telco needed to apply in the new service that will escalate to our developers for the implementation and escalation to the marketing team for the changes in the Service Description
· Analyzing System Servers for the capacity and additional changes in the specifications provided for Creating or Upgrading the Linux servers.

· Perform Operations by Monitoring Linux Servers and Services by Providing Level 2 Support. Troubleshooting issues with both Business partners and 3rd party clients using MySQL database and Linux commands for Linux Servers.
· Back Up, Restore, and Maintenance of the servers.
· Support in all testing both UAT and SAT in the New added or Design of the services, and new mobile applications for the Campaign launched.
· Creating Revenue/Settlement and Success Hits Report for our Accounting Team by extracting data using MySQL in our database.

· Analyzing the revenue of the company and providing solutions or recommendations for the improvement of the application and services.
DANATEQ PHILIPPINES INC. 
2nd Floor, Rufino Pacific Tower

Ayala Corner, Ayala Avenue

Makati City

August 2013 – July 18, 2015
Systems Administrator/L2 Support Engineer
· Provide Level 2 Support for two telecom clients.
· Create/remove users in the servers & Cleanup/Delete old files. Maintenance of the server

· Perform Operations and Maintenance activities for all elements in the Application.
· Provide Support for the Campaign launched.
· Handle/Resolve/Escalate issues encountered in the Application.
· Taking ownership of technical issues and working with the Development group to resolve more advanced issues when necessary.
· Research and troubleshoot technical issues reported by customers, 1st Level Support, Sales, and CSD
· Provide Support to 3rd party and multivendor activities such as integration & peer interface. 

· Troubleshooting etc.

· Collect and analyze reports/key points to assess performance and for optimization and resolution of issues.

· Involved in testing new SW and Patch before deployment.
KFORCE GLOBAL SOLUTIONS

Project: AMKOR TECHNOLOGY PHILIPPINES

P1: Km. 22 East Service Road

Cupang, Muntinlupa City

April 5, 2013 – July 12, 2013
Programmer / Analyst

· Designs, develops, and maintains application solutions for customers based on specifications and requirements. Integrates tests and debugs application solutions when deployed in development, test, and production environments. Ensures complete delivery of all customer requirements and documentation. Manages and maintains resources and artifacts necessary for the completion of one’s projects such as tools, source code, documentation, project and time tracking information, and customer information.

· Conducts research, if necessary, as inputs to impact analysis and in the development of solutions. Provides production and maintenance support to assigned client projects.
ENTERTAINMENT GATEWAY GROUP (EGG)

3F Bloomingdale Bldg Salcedo St. 
Legaspi Village, Makati City 1229 PH

May 1, 2012 – April 4, 2013
XML Developer

· Create/ Design WML/XML data for Menu in sim cards according to requirements using the information provided by the System Analyst. Test sim cards provided by the vendor. Coordinate and troubleshoot errors. Verify menu functionality by testing in the mobile unit. Create a byte code for the vendor to burn in the SIM cards. Create Documentation for the process and create FCD and SLD.
SPI GLOBAL

Pascor Drive, Sto. Niño, Parañaque City

February 01, 2010 – May 1, 2012
Database Design Analyst 

· Analyzed data given by the producer (IP) and transformed data according to database requirements provided by the IP using XSLT. Create an XSL file using Stylus Studio to transform XML data into raw data. Used DTD provided by the producer to be able to transform or convert data based on specific requirements. 

· Create loop script or shell script to run a full set of XML files to convert into raw data in a UNIX environment. Create instructions to be given to the production analyst for all processing needed for the database. Create format files for the display. 

· Determines product specifications and requirements. Prepares written account of project/process particulars.
· Troubleshoots reported issues for database updates. Creates Work Orders for the databases. Communicate with the client and the vendor to be able to gather all needed information. Updates tracking tool to reflect actual work, progress, and status.

SPI GLOBAL
Pascor Drive, Sto. Niño, Parañaque City

December 03, 2007 – February 2010
Database Production Analyst

· Process data according to the designer’s instruction using the VI editor, this includes the transformation of data using a shell script provided (XML to raw data).

· Loading data in a specific environment according to instructions. Providing details to be sent to QA for testing and managing the production area. 

· Create standard instruction according to database requirements provided by the designer. 

· Designer support whenever there is a fix that needs to be done in a database.
· Reload the database with the requirements and files given by the designer and client.

· Investigate errors that will be encountered for transformation and loading.
HRD PTE., LTD.
CEPZA, Rosario, Cavite

May 11, 2007 – September 24, 2007
Office Staff / AutoCAD operator

· Responsible for the design and measurement of a house unit basically on a balcony unit then will send to the production for details using AutoCAD (2D).
HAYAKAWA ELECTRONICS (PHILS.) CORP.

CEPZA, Rosario, Cavite

May 16, 2006 - November 06, 20006
Crimping Inspector / Visual inspector 
· Perform an inspection on materials specifically on wire and house terminal of the wire.

JOLLIBEE FOOD CORPORATION
Tanza, Cavite


June 2004 - August 2004

Cashier/service crew

· Cashier/Counter Crew.
PERSONAL INFORMATION:


Birth date

:
August 28, 1984


Birthplace

:
Rosario, Cavite


Citizenship

:
Filipino



Sex


:
Female


Height


:
167 cm
Weight


:
74 kg.



Religion

:
Roman Catholic



Father’s Name

:
Florante B. Concha


Mother’s Name

:
Mercedes G. Concha
TRAINING AND SEMINARS ATTENDED:
· PROJECT MANAGEMENT ESSENTIALS
EGG Project Director: Christian Paul Laqui



November 22, 2012
· DANATEQ LINK PROFESSIONAL LEVEL CERTIFICATION
Chief Operating Officer: Thomas Martinson


December 12, 2012
  CHARACTER REFERENCE:
Prof. Lambert D. de Guia

Area Coordinator ECESS PUP – ME

Maragondon, Cavite
Arlene Nadera
Project Manager
CIS - WKHMR

Straive
Sarah Jane Balangbang

Team Lead

Straive
I HEREBY CERTIFY that the above information is true and correct to the best of my knowledge.








                                  Sincerely yours,



                                                                                 MS. JOCELYN CONCHA-SACAPAÑO
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