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Cellular Number: +639057432143

Highlights

Linux/Unix/Solaris/MySQL Server Admin
Infra Security 
Database Admin
Cloud Management
VMWare Support
Application Support for Linux and Solaris platform
Installation						
Technical Support							
Remote Support
		

Work Experience

L2 Infrastructure Engineer (Manager 1)
(Cimbank(CIMB) Philippines) (August 25, 2023 – Present)

· Infrastructure Design and Implementation 
· Plan and execute infrastructure upgrades and migrations. System Administration: 
· Administer and maintain servers, virtual machines, and cloud-based resources. 
· Monitor system performance and troubleshoot issues as needed.
· Monitor utilization through NAGIOS.
· Build and Configure servers for project needs
· Manage storage systems and data backups. 
· Implement Disaster Recovery and backup strategies. Security and Compliance: (with Tech Security Team) 
· Implement security measures and best practices for infrastructure components. 
· Ensure compliance with security policies and industry regulations. Collaboration and Documentation: 
· Collaborate with technical teams on infrastructure projects and initiatives 
· Maintain clear and up-to-date documentation of infrastructure configurations
· Ensure up to date patching in all the servers.


Infra Security Build and Engineering
(77 Global Services Inc. - Globe Telecom) (November 2, 2021 – June 30, 2023)


· Perform scanning via Cloud Tenable and Nessus for AWS, Linux, Windows and Database Servers
· Perform Linux, Windows, AWS, and Database patching / hardening.
· Identifies server vulnerabilities and remediate
· Identifies CIS Audit and hardened
· Install Security Agents in every server (Guardicore and SSM)
· Escalation and Troubleshooting – resolution of moderate to complex issues, escalation to hardware and virtualization vendor
· Communicate to Project Managers for their project requirements.
· Provide extended assistance to issues related to server and cloud, if needed.
· Coordinates with vendors and suppliers when it comes to server and cloud support, if needed
· Regular peer review with L2/L3 ITS, if needed.
· Technical and Process planning with B&E team
· Regular peer review of infra design, if needed
· Recover server kernel panic
			
Unix- Linux Administrator
(DXC Technology) (March 23, 2020 – November 2021)
· Assigned as shift captain
· Perform server health check on Linux/Solaris/AIX/HPUX Operating System
· Monitor FS capacity, memory, CPU and swap utilization
· Recover or Send break down servers using console
· Manage CDOM and LDOM servers
· Perform VCS cluster failover for Solaris and Linux
· Provides Initial RCA for Linux and Solaris OS
· Perform proactive reboot through console.
· Console checking for any server hardware fault
· Coordinate to vendor for any hardware fault
· ILOM , HPILO, ALOM, KVM console admin
· Monitor and troubleshoot email client’s issues or requests
· Create change using ServiceNow(SNOW)
· Perform housekeeping and clean up large files and processes
· Perform hardware health check using console
· Provide sosreport, explorer, ILOM snapshot, ASH logs to Vendor
· Modify FSTAB and VFSTAB
· Increases FS in Linux and Solaris

System Administrator II
(St. Luke’s Medical Center - Systemantech Inc.) (March 11, 2017 – March 11, 2020)
· Perform checking of backup in Oracle, Mongo, Maria and MySQL databases 
· Perform Data Dump import and export from Production Environment to Staging / Testing Environments.
· Perform checking of all applications and servers with Linux, Solaris and MySQL platforms.
· Set up testing and production environment applications for Development Team
· Responsible for database query in production environment and testing environment.
· Analyzing application logs and performs troubleshooting when error occurred.
· Adding table spaces, logical volume of application servers
· Perform deployment of patch/war files and new version of applications using WinSCP and Jenkins.
· Monitor 10G, 11G Oracle Databases using Enterprise Manager Cloud Control.
· Responsible for database query in production environment and testing environment.
· Create databases, tables, schemas and application servers.
· Perform support for development teams.
· Handle F5 Load Balancer and A10 Load balancer


Technical/Service Engineer
(Citibank Tower Makati - Unison ) (Nov. 2015 - Aug. 2016)
· Dedicated Service Engineer support for CITIBANK N.A Treasury Trading Department
· End user support for hardware, software application, profile configuration, data migration and any other related issues.
· Mapping of PST’s (Emails on Microsoft Outlook)
· Upgrade XP users to Window 7 platform and CAP Desktop Deployment
· Troubleshooting system and network problems and diagnosing and software or hardware faults 
· Install Standard and Special Application through network using Client Distribution Portal
· Handle Special Applications use for dealing
· Isolate Application Error and Technical Issues
· Citibank Treasury Department Technical Support - ( Application And Hardware Maintenance)
· BAU (Business As Usual)  - Organization That execute functional standard operations

Technical/Service Engineer 
 (Citibank Libis - Unison Inc.) (June. 2015 - Nov. 2015)
· Team Leader (Operating System Migration) 
· Support End Users 
· Installing and Configuring Computer hardware and application
· Active Directory User
· Resolving user system issues through remote or through face to face
· Troubleshooting Computer Hardware and Laptops
· Install Standard Application using Client Distribution Portal
· Back up of files and Restoration.
· Setting up new users accounts and profiles and dealing with password issues
· Format and Install Operating System



Personal Information


· Birthdate: November 16, 1992
· Nationality: Filipino
· Marital Status: Married

Education

Bachelor of Science in Computer Engineering (April, 2015)
Technological Institute of the Philippines (Quezon City)

Other Technical Skills

· Proficient in all Microsoft Applications
· Knowledgeable in ITIL process
· Proficient in Jenkins Automation
· Proficient in Cloud Tenable
· Proficient in Nessus Scanner
· Have skills in PHP, HTML and Java Scripts.
· Knowledgeable in ServiceNow, STA, SM9
· Knowledgeable in Nessus, Crowstrike, Guardicaore and SSM Agent ,Nagios, Alibaba Cloud

Character References:

Jhony Clave Sunio
Senior Linux System Administrator
DXC Technology
+63942291932

Ronald Sta. Catalina
IT Sr. Manager
Globe Telecom
+639175888388

Rj Javier
Senior Security Architect Planning and Architecture / IT Manager
Globe Telecom
+639176884084
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