Arturo M. Regis
7 Dely St. Brgy. San Carlos Binangonan, Rizal, Philippines
+639082024233 - Tel.630286511946 +6777337990                                                          regis.arturo@gmail.com


[bookmark: _GoBack]Objective: Ready to utilize my skills and passion to further the mission of a company. Technologically adept, offering 15 years’ experience as Field Service Technician and workshop Technician with different brand of Photocopier machine, Printers and other office business equipment, and advanced computer skills. 

Employment History

Senior Service Technician, Ricoh Solomon Island, Tonga, Vanuatu	
Honiara
August 2022 - @present
· Technical support for B&W/Color MFD/Printer Ricoh Machine and Duplicators
· Identified machine problems and make repair or replaced parts as needed.
· Trained local juniors for basic training of copier machine.
· Deliveries, Installations and Connectivity of the new and rental machine
· Assessment, Refurbish, Run-up the machine in the Workshop.
· Shifting in other branch location for assisting workforce
· Worked to support the company mission and always adhere to company protocol.
· Tidy up the branch office after work done.

Customer Service Technician, Ricoh Samoa	
Apia, Samoa
May 2016 - May 2019
· Technical support for B&W/Color MFD/Printer Ricoh Machine and Duplicators
· Identified equipment problems and make repair or replaced parts as needed
· Deep knowledge of handling tools and test instruments
· Deliveries, Installations and Connectivity of the new and rental machine
· Assessment, Refurbish, Run-up the machine in the Workshop
· Organized and prioritized work to complete assignments in a timely, efficient manner
· Worked to support the company mission and adhere to company protocol at all times
· Monthly inventory of stocks like spare parts, toners, servicing tools and service car

Service Technician, Almoayyed Commercial Services                                       Manama, Bahrain          
January 2006 - July 2011 / May 2015 - May 2016
· Handled all series of Konica Minolta MFP Machines (B&W/Color machine and Production machine)
· Include Fax Machines and Printers (Panasonic, Nashuatec, Brothers, HP)
· Installation, Connectivity, and Demonstrations of machine
· Assist customers with all aspects of their copier machine
· Service and Maintenance, Troubleshooting and repair down calls machine
· Worked well independently and on a team to solve problems
· Keep current new technology through manufacturers classes, computer-based training etc.

Self-Employed/Convenience Retail Store
Binangonan, Rizal
(January 2012 - February 2015) (2020-2022)
· Managing the store
· Selling a variety of retail goods like can goods, soft drinks, candies etc...
· Keep track and inventory on all stocks

Service Technician, E-Copy Corp.	
Makati City, PH
June 2003 - Dec. 2005
· Service and Preventive Maintenance of Analog/Digital Sharp Copiers
· Identified Equipment problems and make changes or replaced parts as needed
· Maintained location area and task of responsibility
· Reinstalled software and peripheral equipment
· Trained customers on how to operate or make the necessary adjustment to their equipment
· Maintained records of equipment maintenance works and repair
· Worked well in a fast-paced and rapidly changing environment

Production Technician, Copy Quest Corp.	
Makati City, PH
Dec. 2000 - June 2003
· Handled different series of Sharp Analog/Digital Copier Machine
· Overhauled, dis-assembly and assembly of per unit and section of the Copier machine
· Expertise in programming, calibration and Copy Quality adjustment
· Managed in finished products Inspection and Quality control
· Maintained a clean and organized working environment to enhance productivity

Production Technician, Uniden Philippine Inc.                                          
Cabuyao, Laguna PH
May 1998 - Dec. 1999
· Set-up and Install equipment in the production line and Calibrate Electronics equipment
· Checked and assist the production operators for their problem
· Troubleshoot and analyze the NG units failed in the production line
· Inspected material prior to production to ensure authenticity and quality
· Observed cleanliness in the work area and maintain the 5s protocol in the company

Production Operator/Apprentice, Matsushita Electric Phils. Corp.	
Taytay, Rizal PH
May 1994 - Jan. 1995
· Assign in the assembly line of Refrigeration products
· Assist in foaming and molding of the casing for refrigeration products
· Followed all instructions and safety procedures during assembly
· Worked at a pace consistent with job products standard and protocol safety guidelines


Education
Two Years Certificate of Technology (major in Electronics)
Rizal Polytechnic College	Morong, Rizal PH
June 1993 - March 1995

Vocational course
Computer Technician, MASTECH	Angono, Rizal PH August - October 2004

Web Studio Program/Adobe Photoshop, Informatics Computer Ins.	Taytay, Rizal PH July - October 2011




Training and Certification
Konica Minolta Certificate
· Associate in Outward online training
· Professional in Outward online training
Brother Training and Certificate
· Completion on BCL Engines	HL 3040CN, HL 3070CW, MFC 9120CN, DCP 9010CN
Panasonic e-training course Ricoh basic online training
Udemy A+ Certification & Network+ Certification





Skills
· Mechanically Inclined
· Computer Literate
· Knowledge in Technical Diagrams
· Digital Photography
· Editing Video
· Clean Driving Record (Manual Transmission and Automatic Vehicle Car)
· Able to multitask while maintaining quality control and accuracy
· 	Intermediate knowledge of MS Word and/or Excel or equivalent: -- Insert images -- Create/manage tables -- Columns -- Create forms
· Read, write and follow basic English instructions

REFERENCE

Romy Yquin
Manager, audio visual products
Almoayyed Int’l Group,Bahrain +973-1771611

Amor tee
Production Supervisor, Sharp Copiers, Makati City
(02)-5259911 loc.269

jun galaites jr.
Site Engineer
SBM,Saudi Arabia

Heti Leilua
Technical Head
Ricoh South Pacific


