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09176392956
collinx00@gmail.com
DESIRED POSITION: Senior System administrator / Senior Server administrator
HIGHEST EDUCATIONAL ATTAINMENT
B.S Information Technology 

ICCT Colleges, Antipolo City

A. Y: 2009-2013
WORK EXPERIENCE

Senior Windows System Administrator
Cxloyalty (JP Morgan and Chase)
Taguig, Metro Manila
Jun 7, 2021 – Up to Present
Duties / Responsibility
 

- Microsoft office 365 administration

- Administration of Microsoft Exchange Admin center

- Administration of Microsoft teams

- Azure active directory Administrator

- Windows server vulnerability remediation management

- Responsible for Windows server patching 

- Troubleshoot issue in Windows servers

- Work with Different Projects 
- Monitor and investigate all security alerts on all windows servers
- Manage Active Directory
- Manage ADFS servers
- Manage DFS servers
- Manage dev, UAT servers
- Vmware administrator
- Provide L3 to L4 support
- Handle All kinds of tickets in ServiceNow ticketing system
- 

Server Administrator (System administrator) 

Werner Co. Philippines
Ortigas Pasig City PH

Nov 13, 2019 – June 01, 2021
Duties / Responsibility



- Microsoft office 365 administration
- Administration of Microsoft Exchange Admin center

- Administration of Microsoft teams

- Azure active directory Administrator
- Administration of Users, OU, Computers and policies in active directory 
- Responsible on creating Teams group, Distribution list and O365 group

- Monitor network status on all sites (APAC, Europe, and North America)  

- Responsible in Teams migration from Skype for Business.

- Responsible in MFA (Multi Factor Authentication) Role out for all users
- Monitor and investigate all security alerts
- Administration of network sharing & security group permissions
- Monitor all network storage (NAS) and server capacity
- Monitor network and server status on SolarWinds
- Investigate and resolved alerts from Microsoft Cloud App Security

- Administration of 4000+ employees Access and Identity (Creation and Termination of accounts)
 - Administration of file sharing and backup
 - User administration of AS400 and JDE
 - Point person of NOC team for manila site

 - Responsible in monitoring VPN connection during the Work from Home setup
 - Provide tier 2 & 3 technical support for service desk

 - Responsible in ISP bandwidth upgrade on Manila site
 - Resolved tickets from network team, IT identity management team and O365 Team
 - Responsible in User Audit 
 - Provide technical support using remote tool (Ncentral)
 - Troubleshoot server and network device issues and outages 
 - Troubleshoot software and hardware issues
 - Provide proper documentation of procedures
 - Administration of all file servers
 - Provide security awareness for all users

 - Responsible on issuing MS licenses and other application

 

Infrastructure Engineer (System administrator) 
Tagitmobile Inc Ldt

Makati City PH
Feb 11, 2019 – November 15, 2019
Duties / Responsibility



- Provide technical support on end users hardware/software issues

- Administration of Active directory and DNS server

- Administration of JIRA internal & External

- Creating server for database and mobile application (CentOS 7.0, Windows 10, Ubuntu 16.04)

- Monitoring Network using MASID & PRTG

- Creating user for LDAP

- Administration of all IT asset of the company

- Administration of CCTV and Biometric server

- Administration of Vmware ESXI 

- Working knowledge on VOIP

- Administration of Symantec Antivirus server

- Quickly arrange repair for hardware in occasion of hardware failure (Specially Dell products)

- Administration of users of RICOH IP printer
- Creating User for active directory

- Monitoring server system performance

- Install and configure software and hardware

- Troubleshoot issues and outage
- Update / Patch Operating system on newest version

- Familiarity on operating system and platform (Windows, CentOS, Ubuntu)

- Configure Network LAN/WAN
- Policy Configuring Active Directory, User & Groups, Profiles and Policies

- Dealing with different IT equipment supplier

- Update and Scan malware, Virus, Intrusion attack using Symantec AV

- Provide IT security awareness for end users.
- Resolve issues on JIRA Ticketing system
System Administrator II
Oraclesee Inc.

Makati City

June 8, 2016 – Feb 5, 2019
Duties/ Responsibilities

- Administration of VM ware server (Virtual servers)

- Providing technical support on end users hardware/software issues

- User administration (setup and maintaining account)

- Maintaining system health
- Verify that peripherals are working properly

- Quickly arrange repair for hardware in occasion of hardware failure

- Monitor system performance

- Create file systems

- Install software

- Create a backup and recovery policy

- Monitor network communication

- Update system as soon as new version of OS and application software comes out

- Implement the policies for the use of the computer system and network

- Setup security policies for users. 

- Password and identity management
- Administration of Microsoft Server 2012

- Administration of Domain sever (Windows Server 2012) DNS Server

- Policy Configuring Active Directory, User & Groups, Profiles and Policies

- Administration of Remote Desktop Connection (RDC)

- Network Configuration (LAN / WAN)

- Provide Server Security.

- Monitoring of Status of all running server (CPU usage, Memory Capacity, Storage Capacity)

- Maintenance of All IT asset. 

- Set up and Configure CCTV devices and DVR 

- Knowledge on Exchange server 2013

- Management and Configuration of SFB (Skype for Business) Server

- Train new Hired Technical staff / IT staff

- Administration of Exchange server 2013

Technical Support Staff

Puregold Price Club Inc.

Antipolo City

April 28, 2014- June 7, 2016
Duties/ Responsibilities

-Configure and maintain Windows 2008 R2 Server, File and Data Server.

- Administration of POS Live Server (Linux CentOS V.5 )

- Working knowledge with Bash Scripts and DOS Commands

- Administration of SQL Server 2008 Enterprise

- Administration of Domain sever (Windows Server 2008 R2) DNS Server

- Administration of Netsupport Manager Ver. 10.0/Radmin v3.4

- Cash Registers (IBM 4694) administration

- IBM Think Centre and Weighing scale (Bizerba 800) Maintenance

- Policy Configuring Active Directory, User & Groups, Profiles and Policies

- Administration of Remote Desktop Connection (RDC)

- Network Configuration (LAN / WAN)

- Ftp Configuration and maintenance

- Provide Server Security.

- Administration of Merchandising Management System (MMS) Support (AS-400)

- Complete and maintain weekly backups.

- Process Sales Reports

- Analyze System errors and corrupted Transactions

- Processing and Monitoring Store Sales Transactions

- Update files on P.O.S (Price change, verify new item and EOD Files)

- Create, maintain, and report on the overall network health. 

- Maintenance of All IT asset . 
PERSONAL DATA
Nick Name:

allan / collins

Age: 


26

Gender:


Male
Civil status: 

Single
Nationality: 

Filipino
Religion: 

Roman Catholic
Height: 


5’5 ft
Weight: 


132 lbs
Achievements 
Victorious Employee Awardee – for the 1st quarter of the year (2018)

QUALITIES, TRAITS, SKILLS & INTERESTS
Tech and Internet savvy has a keen eye for detail, Clerical and Administrative tasks, Organized, Good interpersonal skill.

Trainings 
ISACA

“Review of Information Technology General Controls”

Date : October 13 2018

Business Coach


“Effective business communication”
**Character references are available upon request.
I hereby certify that the above information is true and correct in behalf of my knowledge. 
