Barza, Aivan Anthony C.
Alley 3, Centerplain Homes, TinggaLabac, Batangas City 4200 Philippines
Mobile: +63916-406-5047 
barzaivan2003@gmail.com

SUMMARY
Summary of skills, experience, abilities, knowledge language and security clearance
· Strong customer/people relation skills
· Had Call Centre customer service skills
· Proficiency in English and Tagalog 
· Abilities to:
· Multi-task and to work under pressure
· Take initiative and work on limited supervision. Works tactfully and with good moral values with other people of all levels within and outside the company
· Handle confidential data on its strictest sense
· Make sound and professional judgment
· Operate office machines such as fax machines, computers, printers and the like
· Strong data entry and typing skills (60 wpm)
· Exceptional skills in Microsoft Office Excel, Word, PowerPoint and One Note
· Exceptional skills in being a cameraman and video editor 
· Self-motivated and goal driven with high degree of work ethics and personal standards
· Quick learner who thrives on challenges
· Efficient and effective team player
· Trustworthy, honest and reliable



WORK EXPERIENCE
	Batangas City Government 

	Public Information Office 
	Batangas City Hall
 	P. Burgos Street, Batangas City Philippines
	June 2015- Present



City Environment and Natural Resources Office
Sky Garden, GusalingKalikasan at Kapayapaan
P. Burgos Street, Batangas City Philippines
November 2014 – May 2015




NORMA CLEOFE’S CATERING
Kumintang Ibaba, Batangas City
Part-time Waiter every Saturday-Sunday
January 2016-present 


Villa Ysable Resort and Catering
San Isidro, Batangas City
Cook 
October 2013- November 2014

ATOS – IT Helpdesk
Morgan Stanley and Siemens
1880 Building Eastwood City, Quezon City
February 10, 2012 – September 2, 2013


SYKES ASIA 
Customer Service Agent (MCI-TNT)
Burgundy Tower, Sen. Gil Puyat Street, Makati City
· Assisting customers from the United Stated for the local repair of their telephone lines
May 2004 – December 26, 2011


SYKES ASIA 
Customer Service Agent (MCI)
Burgundy Tower, Sen. Gil Puyat Street, Makati City
· Assisting customers from the United Stated in applying for a telephone line and other added telephone features
October 2003 – May 2004



EDUCATION
	University Degree
University of Batangas
Bachelor of Science in Mass Communication
Hilltop, Batanga City PHILIPPINES
1999-2003
	2nd Placer President Cup One Act Play
	Have participated in school plays with the following roles:
		Audioman
		Cameraman

High School 
	University of Batangas
Hilltop, Batangas City
1995-1999



Elementary
Batangas City East Elementary School
	Batangas City PHILIPPINES
1989-1995


On-the-Job Training
Customer Service Agent (Trainee)
INFONXX (May 28 – June 12, 2003)
RCBC Plaza, Ayala Avenue Corner Sen. Gil Puyat St., Makati City Philippines
· Training on how to speak and pronounce right with American accent
· Studied the geography of the United States of America and their cultures toin preparation for the job as a Customer Service Representative

Probe Media Foundation, Inc.
GamePlan Department (May 6 – June 7, 2002)
Production Assistant
13 Matipid St., Sikatuna Village, Quezon City Philippines
· To help the producers and the host on the set and to transcribe the tapes to help the editor in their editing

Newsbreak
Marketing Department (Apr20-May 4, 2002)
Paseo de Roxas St., Makati City Philippines
· To assist the marketing manager to compile all the things that they want in marketing the Newsbreak Magazine

Workshop and Seminars Attended

	Training for Standard First Aid and CPR/ AED Course
	Philippine Red Cross Batangas Chapter
	June 16, 2017 

Workshop for Development of Information, Education and Communication Plan: Demonstration of BAT and BEP in Open Burning Activities in Response to the Stockholm Convention on POPs
Department of Environment and Natural Resources (Quezon City)
May 20, 2016

2016 Philippine League of Local Environment and Natural Resources Officers Inc. (PLLENRO) National Convention
Cagayan De Oro City
March 2-5, 2016
2015 Philippine League of Local Environment and Natural Resources Officers Inc. (PLLENRO) National Convention
Cagayan De Oro City
May 13-16, 2015

Training/Workshop on Environmental Protection and Rehabilitation of Mangrove, Watershed, Waterways and Coastal Areas under Bottom-Up Budgeting Project
DENR-R4A & City Government of Batangas
June 25-26, 2015

Workshop on “Continuing Cooperation and Dynamic Partnership through Effective Solid Waste Management Governance”
National Solid Waste Management Commission
January 26, 2015

“Rise to Challenge – Is your Leading the Way Towards Urban Sustainability” Workshop
WWF – Philippines
August 27, 2015

Batangas City Educational Outreach on Verde Island
Passage Marine Biodiversity Expedition
California Academy of Science (Verde Island)
April 15-16, 2016

IMPACT: Batangas Green Business Summit
USAID-Bleaders& MBBC
Batangas City Convention Center
March 17, 2015

Hazardous Materials Incident First Response & Collapsed Structure Search & Rescue Training Course
Bureau of Fire Protection
November 24-28, 2014


REFERENCES

Jesusa Arellano 
Administrative Officer IV
Mobile No. +63927-703-6161
E-mail: 

RufinaCalapit
Supervising Administrative Officer
Mobile No.:+639277036161
E-mail: bcalapit@yahoo.com
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