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Summary

	Patient-focused nursing professional trained in optimum care, safety standards and documentation requirements. Confident in delivering treatments and conducting assessments to promote patient wellbeing and encourage recovery. Works great with colleagues and outside departments to coordinate safe, successful care.
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Experience

	NURSE I, 3/15/2021 – Current
National Center for Mental Health, Mandaluyong City, Philippines
· Prepared patients for clinical procedures, providing reassurance and practical advice to ease concerns.
· Collated medical data for patient records, maintaining strict confidentiality.
· Utilized practiced skills in phlebotomy, taking patients' blood with minimal distress, discomfort or error.
· Worked with a consistently positive, friendly bedside manner to enhance patient experiences during difficult times.
· Actively promoted best nursing practices, leading by example in providing accurate, prompt patient provisions.
· Performed in-depth prevention assessments, maintaining patient health and safety.
· Measured blood pressure, pulse and temperature to assess and record vital signs.
· Supported charge nurse to deliver care for full wards in line with quality-of-care standards.
· Worked with meticulous accuracy in administering patient medication according to correct, appropriate doses.
· Monitored patient conditions closely, reporting and recording signs of deterioration for swift action.
· Demonstrated compassionate communication skills, empathetically delivering difficult news to patients and families.
· Evaluated patient symptoms and condition to plan recovery programmes for timely discharge.
· Maintained continued personal development through regular training, maximizing nursing capabilities and competence.
· Administered CPR following Basic Life Support for Health Care Provider during emergency cases to patients undergoing cardiac arrest.
· Reviewed charts, notes of doctor and test results to stay abreast with recovery of patients.
· Used stethoscope to monitor heart and lungs and determine abnormalities.
· Bathed, changed and fed disabled patients to ease comfort.
· Communicated with patients and families to inform current condition and treatment options.
· Reported to charge nurse and attending physician’s symptoms, condition and development of each patient.

President 2016 – 2020 
COSMO INTERNATIONAL INC San Juan City , Philippines
· Directed, organized and monitored implementation of all program enhancements for greater efficiency in the business process.
· Worked closely with the CEO and other senior managers to provide high-quality strategic leadership
· Collaborates with management and other employees to ensure a complete understanding of business needs
· Oversee the conduction of market research studies to determine what customers want from the company, and then create and implement plans to provide services and products based on research findings.

Sales Account Manager 2015 – 2016
SOUTH EAST AUTO GAS/ PTT PHILIPPINES
· Identify different channels and area opportunities where Lube products can be sold through direct and indirect means.
· Analyze trends within distributor's market, identify buying habit/pattern, identify competitors/activities and make recommendations to increase business.
· Prepare annual distributor business plan and conduct monthly business review
· Weekly/Monthly monitoring/report of the following-Distributors inventory/off take per SKU-Itinerary of DSP, work with schedule-AR, Security and Over dues update-Submission of WIR WAR, TER-Prospect Accounts/ New Accounts 
· Provide specific sell-out plan and marketing support to the distributor, trade outlets, and end user.-Per category analysis (MCO, HDDEO, PCMO, Allied and Industrial) and Pipe lining of products per store-Suggest distributor order base on off take and demands of the area-Below the line activities/promotion

Medical Sales Representative 2009 – 2014
UNILAB/BIOFEMME INC.
· Developed strong communication network with subject leaders such as physicians, staff members, hospital managers and pharmacists.
Marketing Strategy:
· Researched market regularly in order to keep up with the competitors and their products.
· Worked in coordination with departmental managers in preparing strategies to promote firms’ products in the market.
Promotion Activities:
· Planned strategic marketing and promotional activities.
· Estimated budget required to fulfill promotional requirements.
· Promoted medicines’ features and qualities to physicians, professional staff, medical institutions and pharmacies.
Sales Actions:
· Organized meetings and discussions to present products’ features and acquired medical institutions and new products.
· Organized presentation for top class physicians in order to promote and introduce firms’ products.
· Maintained accurate records, including date and contact information of Doctors contacted for future sales purposes.

Territory Manager 2008 - 2009
UNILAB NUTRITIONALS 
· Directed sales field and expanded its customer-base – Developed maintained and expanded business with current/new customers.
Experience in motivated account targeting, development and management.
· Lead generation and implementing strategies and marketing plans.
· Responsible for maintaining and expanding the business for the company by increasing the demand of our products through quality promotion, detailing, programs and rapport building.
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Skills

		· Care procedure knowledge
· Health checks
· Accurate record-keeping
· Risk management
· Clinical procedure preparations
· Adult care
· Excellent time management
· Medication administration

	· Patient comfort
· Clinical care
· Vital-signs monitoring
· Analytical problem solver
· Multidisciplinary teamwork
· Compassionate care
· Critical care nursing



..
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Education

	 
FAR EASTERN UNIVERSITY,MANILA, (2004 – 2008)
Bachelor of Science in Nursing 
 

ST. JOHNS ACADEMY, SAN JUAN CITY, (2000 – 2004)
High School 
 

ST. JOHNS ACADEMY, SAN JUAN CITY,  (1994 –2000) 
Elementary School 
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SEMINARS AND TRAINING

	1.  MALUSOG NA USAPAN: “CANCER AWARENESS, SCREENING AND PREVENTION” NCMH PAG ASA HALL MANDALUYONG CITY FEBRUARY 26,2024
1. BASIC LIFE SUPPORT MARCH 30-31,2023 NCMH MANDALUYONG CITY
1. Nursing Management on the use of Restraint; July 21, 2022; NCMH NETR VIA ZOOM
1. Nursing Intervention for Suicidal Patient; June 27, 2022; NCMH NETR VIA ZOOM
1. Psychopharmacology and Medication Safety; May 30,2022; NCMH NETR VIA ZOOM
1. Healthcare Waste Management and Disposal System; April 27,2022: NCMH NETR VIA ZOOM
1. CHILDREN the Signs and Mitigating its Impact on Mental Health; March 1, 2022; NCMH NETR VIA ZOOM
1. Nursing Process; February 18, 2022; NCMH NETR VIA ZOOM
1. Basic Ward Processes and Nursing Documentation; February 17,2022; NCMH NETR VIA ZOOM
1. Fundamentals in Psychiatric Nursing; January 21, 2022; NCMH NETR VIA ZOOM
1. CERTIFICATION OF APPRECIATION AS COVID MODERN DAY HEROES December 17th, 2021 NCMH MANDALUYONG PHILIPPINES
1. Personality Disorder; October 27,2021; NCMH NETR VIA ZOOM
1. Management of Behavioral Symptoms; October 13,2021; NCMH NETR VIA ZOOM
1. FOCUS DATA ACTION RESPONSE (FDAR) CHARTING; September 28,2021; NCMH NETR VIA ZOOM
1. Therapeutic Communication; September 14, 2021; NCMH NETR VIA ZOOM
1. Bipolar and Depressive Disorder: August 17,2021; NCMH NETR VIA ZOOM
1. Nursing Documentation Reporting and Recording; August 11, 2022; NCMH NETR VIA ZOOM
1. Schizophrenia Spectrum and other Disorder; August 4, 2021; NCMH NETR VIA ZOOM
1. Diversities (Diverse Ideologies Varying Ethnicities nd Rectifying Stereotypes) June 15,2021; NCMH NETR VIA ZOOM
1. Infection and Prevention Control; April 22, 2021; NCMH NETR VIA ZOOM
1. CEUFAST NURSING/Child abuse: New York Mandated Reporter Training; March 7, 2020
1. CEUFAST NURSING/Infection Control and Barrier Precautions New York; March 7, 2020
1. Delegate, Step-up: Manage Your Career; UNILAB Bayanihan Center, Mandaluyong City; July 24, 2012
1. Delegate, 5 Choices to Extraordinary Productivity; UNILAB Bayanihan Center, Mandaluyong City; February 26, 2012
1. Awarded, Top 3 National Sales Performer for brand Calciumade; UNILAB Bayanihan Center, Mandaluyong City; January 2012 
1. Delegate, 7 Habits of Highly Effective People by Steven Covey; UNILAB Bayanihan Center, Mandaluyong City; March 19, 2011
1. Delegate, Bringing Out The Winner in You; a seminar conducted by John Robert Powers, UNILAB Bayanihan Center, Mandaluyong City; March 26, 2010
1. Delegate, The Obvious Reasons to Succeed; a seminar conducted by Career Philosopher Lloyd Luna, UNI Training Camp 6; UNILAB Bayanihan Center, Mandaluyong City; Oct. 7, 2009
1. Awarded, Certificate of Achievement (90% & above of total scorecard performance); UNI Training Camp 6; UNILAB Bayanihan Center, Mandaluyong City; Oct. 7-8, 2009
1. Awarded, Certificate of Achievement (90% & above of total scorecard performance); UNI Training Camp 5; Taal Vista Hotel Tagaytay City; July 8-10, 2009 
1. Delegate, Power Presentation Workshop; conducted by South East Asia Speakers & Trainers Bureau, Inc., UNI Training Camp 5, Taal Vista Hotel Tagaytay City; July 9, 2009
1. Delegate, Professional Negotiations; a seminar conducted by Pinpoint Direct Training and Consultancy; UNILAB Bayanihan Center, Mandalyong City; December 16, 2008
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CHARACTER REFERENCE:

	· HENRY BAGTAS
       NATIONAL CENTER FOR MENTAL HEALTH
       Contact Number: 09171051231
· JULIUS CESAR CRUZ
       National Center for Mental Health
       Contact Number: 090888657839
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