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Objectives:
· To secure a position in a progressive, innovative and well established organization where my experience can be utilized.
· To create a positive contribution to the business where my knowledge and skills can be applied with considerable advancement opportunities. 
· To put into good use my hard work, dedication, ability to acquire new skills, communicate and liaise effectively with a diverse client group in a friendly and diplomatic manner which will certainly be an advantage to the company I will work for.





Work Experience:

   
     Counter Manager Fragrance Dept.
          July-March 2008-2015
           L’Oréal Philippines 
           Perfume:
           Ralph Lauren
          Giorgio Armani
          Yves Saint Laurent
          Chacarel
          Guy Laroche


     Senior Sales Assistant
      May20-April-20 2015-2017
      ItsImagical Toy Store
      Doha Qatar


Retail Sales Area Supervisor
 April 2017 November 2020
 ItsImagical Toy Store
YK ALMOAYYED & SONS
BAHRAIN


Admin Cum Cashier
Nissan Service Manama
February 01 2021 Present
YK ALMOAYYED & SONS
BAHRAIN



Skills:
· Proficient in Microsoft Office (Excel, PowerPoint, Microsoft word, Oracle System ERP, Autoline)
· Ability to comprehend, capture as well as interpret basic customer information.
· Ability to treat people with respect under all circumstances, instill trust in others besides upholding the values of the organization
· Ability to manage difficult customer situations, to respond promptly to the needs of the customer, solicit feedback to improve service, respond to requests for service/assistance
· Ability to adapt to change, meet the changing demands of the work environment, any delays or other unexpected demands. 
· Dependability; to follow instructions as well as take responsibility 
· High level of motivation
· Ability to work well as part of a team- to exhibit objectivity and be open-minded towards the ideas and views of others, give as well as welcome feedback, contribute to building team spirit, aid others to succeed
· Ability to meet tight deadlines 
· Attention to detail 


Educational Background:

College:

Manuel S. Enverga University Foundation
2ndyear Ireg Education
PEHM MAJOR
Undergraduate
Lucena, City
               

Secondary:

 Judith National High School
1999-2003
Sabang Road
Burdeos, Quezon Province
                  

Primary:
Infanta Central Elementary School
1992-1999
Poblacion 39
Infanta Quezon Province







Personal Data Information

Date of Birth:			May 01, 1986	
Gender:				Male
Place of Birth:			Infanta Quezon
Marital Status:			Married
Nationality:			Filipino



* Character Reference available upon request.


     

    I hereby that the above information give is true and correct to the best of my ability.

                                                                                                               
                                                                                                                                       ___________________________________                              
                                                                                                                                       MARK IAN ACEJO ABANGGAN.
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