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(gpenaranda29@gmail.com)

OBJECTIVE
I am seeking employment with a company where I can use my talents and skills to grow and expand the company, I also want to succeed in a stimulating and challenging environment, building the success of the company while i experience advancement opportunities and for me to excel in this field with hard work, perseverance, and dedication.
I also want a highly rewarding career where I can use my skills and knowledge to help the company and my coworkers be successful.

SKILLS
Skillful communication, Problem solving skills, Planning work, Training and development, flexibility, ability to delegate, understand every situation, IT services, and able to push a co-employee to accomplish his/her goals.

EDUCATIONAL BACKGROUND

Tertiary		Lyceum of the Philippines University Intramuros, Manila 1002, and TFI IT INSTITUE Rizal.


Secondary	Graduate
Angono Private High School Angono, Rizal

Elementary	Graduate
San Francisco Elementary School

PERSONAL INFORMATION
Nickname	: Gio
Date of Birth	: October 29, 1992 Age	:	30
Gender	: male
Height	: 5’10
Weight	: 165lbs
Civil Status	: Single Place of Birth	: Bulacan Nationality	: Filipino


CHARACTER REFERENCES

Mr. Alvin S. Sol	Mr. Chris Masino
Quality Assurance Manager	Point of contact/IT Admin
Fairview, Manila	Mandaluyong City
09277030696	   09567247721

WORK EXPERIENCE

ATOS IT-solutions. B2B
Eastwood City, Libis, Quezon City. IT Service desk analyst L2 Boehringer Ingelheim (GERMANY) Global Service Desk Analyst

· Trained for Microsoft products and software & Application support.
· logging and processing support calls

· installing and configuring computer hardware, software, systems, networks, printers, and scanners
· planning and undertaking scheduled maintenance upgrades

· setting up accounts for staff, ensuring that they know how to log in.

· solving password problems

· talking to clients and computer users to determine the nature of any problems they encounter.

· responding to breakdowns, application support for field workers.
investigating, diagnosing, and solving computer software and hardware faults


EPCOR Canada
· ACTIVE DIRECTORY
· Creating user accounts, Admin accounts, Test accounts and granting access, such as launch pads and group members.
· Disabling account manually or via PowerShell tool.
· Account extension and access extension
· Oracle
· Adding responsibilities.
· Creating Oracle accounts.
· Disabling accounts

· Office 365, Exchange management
· Adding and deleting users.
· Linking emails to an account.
· Creating Distribution lists
· Creating shared mailboxes
· Editing mailbox owners
· Granting a mailbox access to managers/users
· Remote Desktop Support
· RDP access to user’s workstation.
· Also granting user’s an RDP access to a specific computer.

· Installation
· Software installation and applying licensed key.
· EOS or disabling accounts via PowerShell.
· Handling Service Now ticketing tool.

· Entrust account management.
· Creating accounts,
· Synching Entrust token.
· Deleting or removing designated tokens
· Granting a read-write or read only access to a specific public drive or folder.
· Setting out-of-office
· Temporary disabling accounts if user is on LOA.

Manages on boarding and Off boarding of Telus team members and other clients.

· Application support for Telus client such as EPCOR CANADA, and Telus in-house applications.


Al Mawarid Riyadh, Kingdom Of Saudi Arabia King Abdullah. Riyadh 12451, Saudi Arabia
+966 54 894 4376
Deployed to Dammam, Al Khobar. Work as an IT Support.

Optum/ Insight
· IT Admin analyst for big health care company in the US
· IT Assets for the company.
· We build the machine and ship including all peripherals equipment
· We install all applications and software’s listed in the cutsheets.
· IT Application Support.
· IT admin for networks errors.
· VPN support included.
· Every issue within the company machines I manage the troubleshooting. Application support/ software support.

Solgen Power
•Salesforce Admin
•IT Application Support.
•IT Heldpesk Admin
•Account management
•Office 365 Admin
•RingCentral Admin
Salesforce and ServiceNow ticketing tool.

ROAN SOLUTIONS Boston, USA. IT Shared services

IT Consultant

•Handled mostly USA Government offices
• Server Management
•● IT Support relating to technical issues involving Microsoft, some Linux and Apple’s core
business applications and operating systems
● Solutions Architecture of growing Amazon Web Services, Microsoft Azure migrations
and support practice
● Work with the technical team to ultimately produce customer satisfaction.
● Support of backup solutions and disaster recovery
● Proficient in technical network support: WAN and LAN connectivity, routers, firewalls and
most importantly security
● Implement Projects and manage their fulfillment with the team to align budget and
satisfaction
● Broad knowledge of IT concepts and technologies (server platforms, networking,
communications, and security)
● Proficient in implementation and support of VMware and Hyper-V virtualization, VPN,
Remote Desktop Services and Servers in the cloud
● Monitor and improvement of Labtech Connectwise Automate remote monitoring,
management system’s alerts, notifications, and response through service tickets
● System documentation maintenance and review in ConnectWise PSA system
● Strong Communication with the customer as required: incident progressions, help desk
ticket management and resolutions, notifications of impending changes or agreed outages.
● Keeping business owners and executives vested in the IT partnership through high-level yet
well-grounded communication.
Tools – Connectwise, Automate, Nilear, Addigy, threatLocker,  Spanning, Lifecycle Insights, Exchange  Admin, BeachHead Security, MSP,  Portal BACKUP
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