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SHIELY B.TORIO
#23 Bulusan Street,Palar Pinagsama Taguig	
Shielybarcellano68@gmail.com
             Mobile #(+630)935-579-6578
             Viber#Shiely Torio(09355796578)


"Extensive work background and competitive talent and skills that can used  to apply and share my expertise in Casino  Hospitality Industry and establish  a good rapport both internal and external employee,to achieve  a brighter goals mission and vision of the company."



WORK   EXPERIENCE  	


BOSS BALLEROS UNLIWINGS
BAR & RESTAURANT
Phase 2,Pinagsama Taguig City
April 25-2022- Sept.30,2023
 

· FOOD ATTENDANT/WAITRESS
  

      Job Description

· Responsible for everyday Operation trusted by Manager, applying to  our team the values(do what’s right, relationships matter, work hard-play hard, work as a team win as a team.
·  strong vocal leader with  good communication skills (one who will encourage, support, and positively hold   all teammates accountable). 
· Monitoring the everday operation from manpower,kitchen,mis -en place,food and beverage, utensils and tables.
· Reporting to higher manager and recorded of sales invoice every end of the shift.
· Always updating the menu and make sure all food and beverage is available.
· Brieffing the staff and always remind them customer is priority,served them with our heart and  proffessional way of  manner.
· Monitoring dining areas, cleanliness and safety and quickly addresses in time of emergency.
· Monitoring Cash Flow collect by the cashier.


CITY OF DREAMS, 
HOTEL & CASINO                                     	         
Aseana Blvd, Paranaque City, Philippines                                                                          

· VIP SERVICE ATTENDANT/ BARTENDER/FOOD DISPATCHER
(August  14,2014 – June 2,2016)
	
Job Description:	
· Taking orders correctly and serve.
· Making bills and receiving payment
· Prepare special cocktails and juices order by guest.
· Set tables are correctly, side stations  tidy, and side  work.
· Mice-en-place cutleries to be put in tables and work station.
· Reset tables with flatware and napkins.
· Served and provide timely, pleasant, and polite food and beverage service to guests.
· Maintain awareness of menu and special items,push special promo of the month offered by restaurant.
· Be happy and professional all the time.

· CASINO DEALER  
(June 2,2016-August 17,2020 )

        MAJOR GAMES
· BLACKJACK        
· TIGER DRAGON.        
· TAX BACCARAT/ NON TAX BACCARAT
· PONTOON
· SICBO
· MONEYWHEEL 



NORWEGIAN CRUISE LINE INTERNATIONAL (Cf Sharp)
(December 3,2010- June 21,2014)
Europe and United States Route

· JUNIOR STEWARDESS/WAITRESS
            
Job descriptiop:
· Welcome guest with warm smile and proffessional manner.
· Multi Tasking Duties server, dispatcher of food(fast and accurate time to be served to the guest)
· Knowleadgeable of menu,preference of guest especially in food and beverages  with non allergies/allergies contain itself.
·  Prepared a good mice-en-place to ensure that his/her station is ready when guests arrive.
· Handling big/small of group 
· Setting up tables and chairs according how  guest will be seated.
· Fast transition and timely changes of flatware, table napkin,table cloth as soon the guest arrive.
· Maintain clean and orderly tables especially the station.
· Receiving bills and receiving payment of guest.
· Always show courtesy by guiding them way going out to the restaurant.



CENTURY PARK HOTEL
Adriatico,Malate Manila
May 17, 2009- October 29,2009

· VIP BUTLER	
          
          Job Description 
· Answer phone call 
· Preparing meeting rooms for our Boss.
· Preparing coffee and snacks for our Vip guest
· Responsible for maintenance of our Bussiness Lounge
· Request office supply.
           
A.VENUE HOT SUITES
(Dec.9,2008-May 9,2009)

· Food Service Attendant/ Waitress


AWARD RECEIVED:

“Outstanding Team Member year 2013 “ Norwegian Dawn”                
Assigned Buffet in Crew and Casual Dining area Mess Station.


TALENT and SKILLS

Food and Beverage Pairing.   
Menu Presentation/Wine Knowledgeable 
Dining area Maintenance
Upselling Techniques
Quality Control
Excellent customer service skills
Team Player
Basic knowledge in Liquor
Cocktail Mixing
Multi Tasking in job
Table setting
Silver setting
Table Decorations
Basic Housekeeping duties
Baking
Cash Handling
             Security of Games
             Calculation


	
EDUCATIONAL BACKGROUND

Tertiary.     JUNE 20,2003- APRIL 20,2007					
BS HOTEL and RESTAURANT MANAGEMENT Polytechnic Colleges Foundation
Rawis,Legaspi City			

Secondary	JUNE 5, 1999-MARCH 15,2003	
                                                                       ZAMORA MEMORIALCOLLEGES,FOUNDATION
                                                                        Bacacay,Albay

Elementary	JUNE 2,  1994-MARCH 10,1999			
BACACAY EAST ELEMENTARY SCHOOL
Bacacay,Albay





PERSONAL INFORMATION


Full Name:.                            Shiely Barcellano Torio
Date of Birth:                        January 03,1987
Place of Birth:                       Bicol Albay, Philippines 
Citizenship:                           Filipino
Religion:                                Catholic
Country :.                              Philippines 

				




I hereby certify TRUE and HONEST information stated above,character references upon request.
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