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Call Center Agent.

Email Address : reysaludo14@gmail.com.
Contact Number : 09335235735 / 09762439487.
Address : 3690 Gabong St. Pinagkaisahan Makati City.
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"I am a team player who wants to be part of an organization and contribute to its growth. I have 5 years of experience in the food and beverages industry, specializing in cooking and managing cash drawers. I am a diligent professional recognized by my peers for my effective multitasking and organizational skills. Recently, I have worked in a BPO company as a customer service representative for almost 4 years, handling tasks such as sales, tech support, and customer care."


EDUCATION

SYSTEM TECHNOLOGY INSTITUTE (STI).
INFORMATION TECHNOLOGY .
2017 – 2019 .
Makati City .

Emillio Aguinaldo National High School.
2013 - 2014 .
Imus Cavite City.

WORK EXPERIENCE 

ALLSEC TECHNOLOGIES MANILA 
Costumer Service Representative
October  28, 2019  - September 01, 2023
47 months experience 

121 RESTOBAR AND GRILL .
COOK
APRIL 20, 2019 – OCTOBER 22, 2019.
7 months experienced

THE HALAL GUYS.
RESTAURANT TEAM LEADER
OCTOBER 22, 2015 – MARCH 19, 2019.
42 months experienced

JOLLIBEE FOOD CORP.
SERVICE CREW.
OCTOBER 10, 2014 – FEBRUARY 23, 2015.
5 moths experienced 



SKILL

· Leadership skills. Effective planner
· Strong communication. 
· Word processing. Spreadsheets.
· Microsoft Office.
· Flexibility. Time management.
· Handling high-pressure situations.

TRAININGS

Certificate on Geriatric Massage -  Fine International Training Center .
Certificate on Basic Life Support with AED -Philippine Red Cross .

References

References available upon request.
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