Ma. Nanette L. Dimalaluan
Zone 3 Signal Village Taguig City
Mobile Phone#: 09195573019 / 09062502562
mnldimalaluan@yahoo.com / mnjdimalaluan@gmail.com



OBJECTIVE   

To obtain to a position in a company and utilize skills and knowledge, practiced and developed for more than 20 years of experience in various roles, to be a contributor for its success for many years


CAREER SUMMARY 

A versatile business process specialist with 22 years of combined experience in quality control and global technical support.

Developed a strong drive for proper customer care by providing excellent service, sufficient technical know-how to properly explain necessary information to customers, and effective communication skills in handling various customer concerns.


WORK EXPERIENCE


IBM Services INC.						February 2015 to August 2021

Bid Support Speccialist				           December 2018 to August 2021
Served as the first point-of-contact for Quote to Cash bid management.  Responsible for driving the internal bid process, establishing responsibility matrices, and ensure compliance to IBM business processes and controls.

Achievements:

· Gained expertise in the disciplines of Bid Management, namely, pricing, approvals, order submission, registration, and billing.
· Provided post-sales support including Contract Registration and Internal Account Management.
· Ensured pre-sales activities are performed promptly and accurately by partnering with the sales team
· Completed the sales cycle by liaising with pertinent parties (i.e., Pricing, Legal, Procurement, etc) 
· Assured that all transactions were handled with minimum impact to the customers and in compliance with all the audit guidelines and approved processes.
· Served as back up resource for other Q2C Professionals as required.
· Identified work process improvements and issue prevention activities and created Root Cause Analysis (RCA) for any service delivery upset or misses.








Service Desk Support
Responsible for aiding employee users with various technical issues and tasks

International Hotel Group Account			         	     November 2017 to December 2018
Citibank Account		     				  	September to November 2017
Thomson Reuters (Global Service Desk) Account		                 February 2015 to Sept 2017

Achievements:
· Effectively carried out trouble shooting of various computer issues such as re-image, printer installation, network connection, card reader and point of sale machine problems.
· Facilitated checking and modification of password for locked accounts, creation of new Outlook profiles, and generation of inventory to check balances 
· Guided employees during monthly server reboot and checking of back-ups.
· Assigned to do scrubbing of ticket un-assigned and on hold status.
· Acted as POC during weekends doing monitor of queue, lunch, breaks, tardiness, and absences


Pricon Microelectronics INC			                                 March 1998 to June 2013

QA/QC Inspector
Responsible for in-line quality and outgoing quality control inspections and other related assigned activities.

As In-Line Quality Inspector 
Conducted quality inspection and monitoring on products and services while in process that covers man, materials, machine, environment and safety requirements and standards.

Achievements:
· Ensured operations services and product conformance to standard process and operating procedures by performing regular, monitoring, qualification, and inspection
· Effectively detected possible occurrence of actual or potential non-conformities by assessing line condition thru periodic surveillance
· Maintained relative humidity and room temperature standards by continued monitoring
· Issued operator’s certification upon proper evaluation
· Assisted line set-up and performed product evaluation
· Recorded accurately all results of monitoring conducted.


As Outgoing Quality Control
Conducted inspection to all outgoing finished goods to provide quality-rating record of production line performance and to ensure quality products and services delivered to customers. Responsible for the upkeep of records and trends of actual day-today product performance


Achievements:

· Performed inspection on lot per sampling method using pre-determined acceptable quality level with reference to quality specification and quality standards.
· Recorded accurately inspection data corresponding to lot inspected.
· Verify lot proper identification, quantity, and lot traceability.
· Responsible in maintaining inspection records which provides evidence that the product has been inspected and /or tested prior shipment.
· Solicit information, corrective action, and disposition for rejected lot found during inspection through issuance of Inspection Trouble Notice (ITN)/or Quality Complaint Feedback Report  (QCFR).


EDUCATION							 Year Graduated
Bachelor of Science in Computer Science
San Sebastian College Recoletos Canlubang					        April 2014


TRAININGS AND SEMINARS 

· Comguild        						                             	November 2013
· EGlobio Training					                      	             December 2013
· Youth 4 Information Technology 				 	            September 2011


PERSONAL INFORMATION

· Marital Status:  Single
· No of dependents: 2
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