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Diplomatic Customer Service professional versed in applying strong communication, problem-solving skills and polite, professional demeanor to resolve customer issues and maximize satisfaction. Experienced in exceeding performance goals in fast-paced call center environments. Trained in connecting with customers to build positive relationships and strengthen loyalty.


Contact Information
Address: 529 Purok Patola, Landing,  Catarman, Liloan, Cebu 6002.
Mobile – 09617019470
Email – jimenojebsen188@gmail.com

Character Reference
Elaine Agudera – TDCX – Team leader 
PHONE:
+639491669968
Elaine.Agudera@tdcx.com

Lou Pata – RealPage Team Leader
PHONE:
09999981664
Lou.pata@realpage.com
Lou.pata@buildium.com


	
	JEbsen C. Jimeno 
 Customer service representative / Technical Support

EDUCATION
[bookmark: _GoBack]College
University of Cebu – Lapu-Lapu and Mandaue
June 2009 – April 2012.
Bachelor of Science in Marine Transportation

Secondary
Lilo-an National High School
June 2005 – April 2009

WORK EXPERIENCE
TDCX – Technical Support / Customer Service 
May 17, 2021  - Feb 18, 2023
- Customer service from a company operating an online marketplace for short-term homestays and experiences. The company acts as a broker and charges a commission from each booking. - Airbnb
- Provide technical and customer service support from a multinational technology brand - Apple.
Realpage Philippines Inc - Customer Service- Property management - Builduim
July 16, 2020 to May 15, 2021.
-Provide support to property managers and tenants on balancing Lease ledgers, bank reconciliations and understanding accounting and financial reports.

Concentrix Philippines Inc.-Customer Service/Tech support – Intuit Quickbooks
November 16, 2016 – March 23, 2020.
Responsible for solving accounting related issues and taxes. Troubleshooting computer to install the Quickbooks Program and setting up multi-user and data related issues.

Heavenly Products Inc. – Placement and Merchandising Associate
April 18, 2016  – September 24, 2016
Collaborated with retailers to strengthen product exposure with optimal locations, shelf positions and signage.

DSWD – Assistant regional IT officer – Region VII
-April 21, 2015  - December 4, 2015
- Operates assigned information systems;
- Assists in the encoding of technical reports, letters, memorandums, and others;
- Performs data validation and verification procedures of TCT database;
- Resolves, or refers grievances for action.
- Performs other related tasks as maybe required by the Program

DSWD – Data Entry/Encoder 
-June 2014 – March 2015
- Prepare, accomplish, and submit as scheduled all pertinent documents, reports and forms to the Regional IT Officer/Encoding Supervisor.
SKILLS
Computer literacy – 9/10
Accounting – 10/10
Typing - Average of 55 WPM
Microsoft office skills – 8/10
Inbound and Outbound Calling – 10/10
Customer service – 9/10
Computer hardware troubleshooting – 10/10
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